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Ease of Buying Claim Settlement Tailored Solutions
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Expanding
Our Possibilities

The insurance industry in Nigeria

is evolving in new ways. The digital
revolution is transforming the way
insurers and customers do business,
thereby transforming the entire
value chain.

At CHI Plc, we are Expanding Our
Possibilities by leveraging the power
of digital transformation in our
insurance services.

That is why now, at a click on
www.chiplc.com, you can enjoy
insurance services-get quotes online,
fills forms online, pay premium online,
print your insurance certificates online
and even lodge claims online!

With expanding innovation and
clarity of vision, we are more than
ever more focused, faster and

more flexible to take advantage of
new, greater possibilities for the
convenience of our customers.
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The Company

Consolidated Hallmark Insurance (CHI) Plc
is a leading general business insurance
company determined to positively change
the way Nigerians see insurance. With the
help of our people and technology, we
ensure we don’t break your heart when you
need us most because our primary objective
is to deliver exceptional service to you, our
customer.

We are here to reduce anxiety and cater for
your needs. We have got you covered from
motor insurance to gadget insurance, home
insurance to business insurance and
allotherinsurance protectionyouneed.

Presentin 13 marketsin Nigeria

Birthed from a strategic merger in 2007, Consolidated Hallmark Insurance Plc has become one of
the top ten General Business and Special Risk Insurance underwriters in Nigeria today. In the last ten
years, we have carved a niche for ourselves through big-ticket transactions in the Aviation, Oil and Gas,
Marine Cargo and Hull Business as well as our motor insurance business. We have built a reputation
on Professionalism, Integrity and Excellent Service Delivery. Leveraging on the capabilities and unique
skills of the entire group, we provide premium risk management solutions to our clients.
Our commitment to serving you better has seen us make key investments in our People, Technology
and Processes. We are the second insurance company in Nigeria to obtain the prestigious

1ISO9001:2015 (Quality Management Systems)

9.49 bn

7.44bn

1949 m

Total assets

7
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406.2 m

Profit after tax
H2016 W2017

3.35bn

1.73 bn

Claims Expenses
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Why Choose
CHI Plc?

CHI is on a mission to preserve wealth,
reduce anxiety and create value for our
customers. This is a company that
preserves your assets through insurance,
and when losses occur, reduces the anxiety
that usually accompanies such.

We have always been committed to quality.
Today, we are the second insurance

company in Nigeria that has earned the

NIS ISO 9001:2015 certification from the
Standards Organization of Nigeria in recognition
of our conformity to internationally acceptable
operating standards.

We do not take this privilege for granted.

So we will continue to provide our customers
with the right level of quality service delivery
expected of a world-class insurance company.
Choose and stick with CHI today because

we are committed not only to meeting the
expectations of our clients but surpassing them.

= [nnovative ®* Dynamic = Continuous Improvement

2017 2017 2012
NISISO9001:2015 Quality Bbb - Outlook: Stable Web Jurist Award Winner
Management System Certification rating by Agusto & Co. (Insurance category) by Phillips Consulting
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Corporate Profile

onsolidated Hallmark Insurance (CHI)
Plc is a General Business and Special
Risks Insurance underwriting firm fully
capitalized in line with statutory requirements

of the industry regulatory body — the National
Insurance Commission.

The company was incorporated on 2nd August
1991 as a private limited liability company and
commenced operations in 1992. It was
converted to a public limited company in July
2005 and in 2007 changed its name from
Consolidated Risk Insurers Plc to Consolidated
Hallmark Insurance Plc. The company’s shares
were listed on the floor of the Nigerian Stock
Exchangeon22ndFebruary,2008.

CHI Plc has played a leadership role in the
underwriting of key transactions in Aviation,
Oil and Gas, Marine Cargo and Hull Business
and other non-life insurance including Motor,
Fire and Special Perils, Goods-in-Transit,
EngineeringInsurance,amongstothers.

With a formidable Team of highly experienced
professionals, CHI Plc prides itself in providing
a robust training and retraining programme to
enable the team keep abreast of developments
locally and at the global level. This is backed by
the deployment of a state-of-the art
technology infrastructure that ensures prompt
service delivery on-line real-time across all its
branch and regional office network
nationwide.

Consolidated Hallmark blazed the trail in the
deployment of ICT infrastructure for the on-
line transaction of insurance business in the
industry through a user friendly platform with
the url www.motorthirdpartyonline.com.

The company has a board of Directors made up
of highly skilled technocrats cutting across
various sectors of theeconomy.

H Consolidated Hallmark Insurance Plc

Performance
Governance

Financial Statements
Shareholder Information

Products & Services

Compulsory Insurance Online Payment:
Motor third party - Individual Registration

& Fleet Registration

Occupier Liability Insurance

Builders Liability (Open) Insurance
Healthcare Professional Indemnity Insurance

Contractors All Risk

Oil, Energy And Special Risks:
Offshore risks
Onshorerisks

Bonds:

Bid/Tender Bond
Performance Bond
Advance Payment Bond

Householders Comprehensive Insurance
Consequential Loss Insurance
Professional Indemnity Insurance
Aviation Insurance

Good-In-Transit

.Money Insurance

. Plant Insurance

. Machinery Breakdown Insurance
. Motor Insurance

.Fire Insurance

. Burglary Insurance

. Marine Cargo/Hall Insurance

2017 Annual Report + Accounts

Overview



10

Brand Platform

Our Core Values
Professionalism
Relationship
Integrity

Customer Focused
Excellence
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Corporate Information

CORPORATE HEAD OFFICE:

266, lkorodu Road
Obanikoro, Lagos
Tel: +234-1-2912543
0700CHINSURANCE
070024467872
e-mail:info@chiplc.com
website: www.chiplc.com
i facebook: myCHlplc

twitter: @myCHIplc
@ BBM: C002A41B5

REGISTRATION NUMBER: 168762

DIRECTORS:

Mr. Obinna Ekezie
Chief Andrew D. S. Odigie
Mr. Eddie Efekoha

Mr. Babatunde Daramola

Mrs. Mary Adeyanju
Mr. Joel Botete Avhurhi

Chairman

Vice Chairman

Managing Director/CEO
Executive Director-Finance,
Systems & Investment
Executive Director-Operations
Non-Executive Director

Performance
Governance

Financial Statements
Shareholder Information

REGISTRARS:

Meristem Registrars & Probate Services Limited
213, Herbert Macaulay Street,

Adekunle, Yaba Lagos.

Tel: +234 (1) 8920491-2

Non-Executive Director

Mrs. Ngozi Nkem

Mrs. Eziaku Ethel Obidegwu
Prince Ben Onuora

Mrs. Adebola F. Odukale
Mr. Shuaibu Abubakar Idris

Non-Executive Director
Non-Executive Director
Non-Executive Director

Independent
Non-Executive Director

REINSURERS:

African Reinsurers Corporation

Continental Reinsurance Corporation

ACTUARY:

Ernst & Young
UBA House
10th Floor

57 Marina
Lagos

GRAND TREASURERS LIMITED
(A subsidiary of CHI Capital Limited)

Mr. Eddie Efekoha

Mr. Olutunji Oladimeji
Mr. Samuel Adeniyi
Mrs.Eziaku Obidegwu
Mr. Babatunde Daramola
Mrs.Mary Adeyanju

Other Subsidiaries

CHI Capital Ltd

33D Bishop Aboyade Cole
Victoria Island

Hallmark Healthcare Ltd
264 lkorodu Road
Obanikoro, Lagos

Chairman

CEO

Executive Director
Non-Executive Director
Non-Executive Director
Non-Executive Director

CHI Support Services Ltd
A subsidiary of CHI Capital
Limited

CHI Microinsurance Ltd
(In Formation)

266, lkorodu Road
Obanikoro, Lagos

BANKERS:

Access Bank Plc

Ecobank Nigeria Limited

Fidelity Bank Plc

First Bank of Nigeria Limited

GT Bank Plc

Keystone Bank Plc

Skye Bank Plc

Stanbic IBTC Bank Plc

Sterling Bank Plc

United Bank for Africa Plc

Zenith Bank Plc

COMPANY SECRETARY:

MRS. RUKEVWE FALANA
FRC/2016/NBA/00000014035
Consolidated Hallmark Insurance Plc
266, Ikorodu Road

Obanikoro, Lagos

AUDITORS:

SIAO (Chartered Accountants)

18b, Olu Holloway Road

Off Alfred Rewane Road, Falomo- Ikoyi
P.0.Box 55461, Falomo

Ikoyi, Lagos.

Tel: +234 01 463 0871-2

Website: www.siao-ng.com

E-mail: enquiries@siao-ng.com
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Notice of Annual General Meeting

NOTICE IS HEREBY GIVEN that the 23rd Annual General Meeting of the Members of Consolidated Hallmark
Insurance Plc will be held on 22nd May 2018 at 11.00am prompt at Agip Recital Hall, Muson Centre, 8/9 Marina,

Lagos to transact the following business:

ORDINARY BUSINESS

1. To receive and consider the Audited Financial Statements for the
year ended 31st December 2017 together with the reports of the
Directors, Auditors and Audit Committee thereon.

2. Todeclareadividend.
3. Tore-electretiring Directors.
4. Tore-appointtheAuditors.

5. To authorize the Directors to determine the remuneration of the
Auditors.

6. ToelectMembersofthe Audit Committee.

SPECIALBUSINESS
To approve the remuneration of the Directors for the year ending 31st
December2018.

Datedthis 10th day of April,2018.

BYORDEROFTHEBOARD

2

RUKEVWEFALANA
Company Secretary
FRC/2016/NBA/00000014035

NOTES:

PROXY:

A member of the company entitled to attend and vote at the meeting is
entitled to appoint a proxy to attend and vote instead of him/her. A proxy
need notbe amember of the company. Executed form of proxy should be
deposited at the Registered Office of the Company being 266 lkorodu
Road, Obanikoro, Lagos, not less than 48 hours before the time of
holding the meeting. To be effective the proxy form should be duly
stamped and signed by the Commissioner for Stamp Duties.

CLOSUREOFREGISTERAND TRANSFERBOOKS
The Register of Members and transfer books will be closed from 7th May
to 11thMay 2018 (both datesinclusive).

DIVIDEND PAYMENT:

The Board of Directors of the Company has recommended a dividend of
N140,000,000.00 that is Two (2) Kobo per ordinary share of 50Kobo,
whichis payable less withholding tax. If the recommendationis approved
at the forthcoming Annual General Meeting, the shareholders whose
names appear in the Register of Members as at the close of business on
the 4th of May 2018 will have their accounts credited immediately after
the Annual General Meeting.

E-DIVIDEND

All shareholders are hereby advised to update their records and forward
details of such records and account numbers to the Company's
Registrars, Meristem Registrars & Probate Services Limited for faster
receipt of dividend. Detachable forms in respect of mandate for e-
dividend payment, unclaimed/stale dividend payment and shareholder's
data update are attached to the Annual Report and Accounts for your
completion. Any shareholder who is affected by this notice is advised to
complete the form(s) and return same to the Company's Registrars,

7
H Consolidated Hallmark Insurance Plc

Meristem Registrars & Probate Services Limited, 213 Herbert Macaulay
Way, Adekunle, Yaba,Lagos.

Please note that the aforementioned forms can also be downloaded from
the Company's website: www.chiplc.com.

RIGHT OF SECURITIES'HOLDERS TOASK QUESTIONS

"Securities Holders have a right to ask questions not only at the meeting,
but also in writing prior to the meeting and such questions may be
submitted to the Company at 266 Ikorodu Road, Obanikoro, Lagos on or
beforethe 9thMay2018.

AUDIT COMMITTEE

Inaccordance with section 359(5) of the Companies and Allied Matters Act
Cap C20, LFN 2004, any member may nominate a shareholder as a
member of the Audit Committee by giving notice in writing of such
nomination to the Company Secretary at least 21 (Twenty-One) days
before the Annual General Meeting.

Kindly note that the provision of the Code of Corporate Governanceissued
by the Securities & Exchange Commission (SEC) state that some of the
members of the Statutory Audit Committee should have basic financial
literacyand be knowledgeableininternal control processes.

In view of the above, nominations to the Statutory Audit Committee
shouldbe supported by a Curriculum Vitae ofthe nominees.

RE-ELECTION OF DIRECTORS

In accordance with the Company's Articles of Association, Mr. Obinna
Ekezie, Prince Ben Onuora and Mrs. Bola Odukale retire by rotation and
beingeligible offerthemselves forre-election.

AGEDECLARATION

Chief A.D.S. Odigie in accordance with section 252 (1) of the Companies
and Allied Matters Act Cap C20 LFN 2004, intends to disclose at this
meetingthatheisover70yearsofage.

RUKEVWE FALANA
Company Secretary

2017 Annual Report + Accounts
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Board of Directors

Mr. Obinna Ekezie
Chairman

Mr Obinna Ekezie is the Founder & Managing Director of one of the fastest growing and largest Internet
travel sites in Africa, Wakanow.com, which was established after an initial experiment with a travel
website, Zeeptravel.com.

Heis agraduate of Mechanical Engineering from the University of Maryland - Robert H. Smith College of
Business, Maryland U.S.A and with a Minor degree in IBM Total Quality Management , Minor from the
sameinstitution.

A talented strategist and tactician, his leadership offerings, strategic insights, and advice for market
differentiation helped to secure Wakanow as the fifth fastest growing company in Nigeria within a short
time.

A professional basketball player, his sojourn in the United States was remarkable with him signing on to
attend and play basketball for the University of Maryland at College Park in 1995. He later competed at
the highest levels in two continents while contributing to the success of teams including the Vancouver
Grizzlies, Washington Wizards, Dallas Mavericks, Los Angeles Clippers, Atlanta Hawks,amongst others.

Mr Ekezie is also the founder/chairman of African Basketball League, established to develop innovative
organizationalmodelsin African Basketball.

Chief Andrew Stephen Odigie
Vice Chairman

Chief Andrew Dele Stephen Odigie, a chartered accountant of repute, is also an associate member of
the Nigerian Institute of Management, certified Accountants of UK and a Fellow of the Chartered
Institute of Secretaries and Administrations.

He began his professional career at Union International Company, London, from where he proceeded
toAdecentro NigeriaLimited, where herosethroughtherankstothe position of Executive Director.

His experience has been greatly enriched by his extensive international trainings in corporate finance
and investments. He is an alumni of the renowned Catford College, England where he obtained his
qualification and membership of the Association of Chartered Certified Accountants (ACCA). Chief
Odigie has put in over three decades of experience in accounting, financial analysis, taxation, and
investment.

Priorto hisretirement, he served as Director, Group Corporate Finance at Femi Johnson & Co Insurance
Brokers. Chief Odigie currently consults for corporate and social organizations on financial matters and
assetadministration.

Mr. Eddie Efekoha
Managing Director/CEO

Mr. Efekoha, MD/CEQ is also the Chairman, Grand Treasurers Ltd, a finance company licensed by CBN
and asubsidiary companywithinthe Consolidated Hallmark Insurance Plc Group.

He is the Chairman of the Nigerian Insurers Association (NIA), a council member of the Chartered
Insurance Institute of Nigeriasince 2005 and currently the Deputy President of the Institute.

He has also recently assumed the position of Chairman, Governing Council, College of Insurance and
Financial Management, a subsidiary of the Chartered Insurance Institute of Nigeria. At the continental
level,heisamember, Book Review Committee of the African Insurance Organisation.

He worked previously with leading insurance brokerage firms including Hogg Robinson Nigeria, Glanvill
Enthoven & Co. and Fountain Insurance Brokers from 1985 to 2003 during which period he held top
executive positions.

He holds a B.Scdegreein Insurance and MBA both from the University of Lagos, Nigeria and Fellow of
the Chartered Insurance Institutes of London and Nigeria. He is an alumnus of both the Lagos and
Harvard Business Schools

2017 Annual Report + Accounts
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Board of Directors

Mr. Joel Botete Avhurhi
Non-Executive Director

Mr. Joel Avhurhiis afinancial consultant,lawyer and academic of repute.

He is a Fellow of the Institute of Chartered Accountants of Nigeria, Associate Member of the Chartered
Institute of Taxation of Nigeria,amongst other professional bodies.

Beforeretiringinto private legal practice and financial consultancy at Straffoss, he was director, finance
and supply, commercial and industrial development at the Niger Delta Development Commission,
NDDC.

He was also head of internal audit at the Nigerian Shippers Council, and a lecturer at then Bendel State
University, Ekpoma.

A graduate of the University of Benin where he studied Microbiology, He obtained a Master of Science
Degree in Food Science & Tech from the University of Reading, UK, MBA from the University of Benin,
LLB fromthe University of Abujaand LLM (Rivers State University of Science and Tech, Port Harcourt)

He has about thirty-five years working experience, tenin Academics and Consultancy and twenty-five in
Legal,AccountingandFinance, Planning, Internal Control and Investigations.

Mrs. Ngozi Nkem
Non-Executive Director

Mrs Ngozi Nkem is a graduate of Banking & Finance from Abia State University. She worked as a banker
formany years and currently manages Zopon Nigeria Ltd, a general merchant company engagedin the
import,exportandsupply of goods and services as well asin the downstream oil & gas distribution.

Sheis also a Director in the following companies: Transglobe Securities Nigeria Ltd, Zopon Nigeria Ltd,
BinezHotel Ltdand Abia State Hotels Ltd.

Mrs.Nkem brings on Board a strong business acumen gained from diverse businessinterests.

Mrs Adebola F. Odukale
Non-Executive Director

Mrs Odukale is an Associate of the Chartered Insurance Institute of Nigeria (AlIN). She started her
Insurance career with Nigerian Life and Pensions Consultants in 1991 before joining Capital Express
Assurance Ltd asaBranch Managerlkeja.

She rose through the ranks in the company variously as Senior Manager, Technical, Controller
Marketing, and Regional Director, South West prior to her appointment as the Managing Director of the
company.

Mrs Odukale holds the Bachelor of Science degree in Economics from the Obafemi Awolowo University,
lle-1fe,andan MBAinHuman Resource Management fromthe Lagos State University.
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Board of Directors

Mrs. Eziaku Ethel Obidegwu
Non-Executive Director

Mrs Eziaku Ethel Obidegwu is a Professional Banker and Law graduate of the Imo State University,
Okigwe. She holds an MBA obtained from ESUT Business School, Enugu. She was called to the Nigerian
Barin 1988 and started her career with the then Nigerian Agricultural and Cooperative Bank as a Legal
Officerbefore proceedingtothe Continental Trust Bank and First Bank of Nigeria.

An MBA holder obtained from ESUT Business School, Enugu. She has had an expansive career in the
banking industries with experience in key areas including, Retail, Commercial Banking, Credit and
Marketing, International Operations, International Treasury and Foreign Exchange, Legal, Admin and
Personnel Departments.

Mrs Obidegwu has over 13 years of experience in First Bank Nigeria Limited. She is reputed to have
grownthebalancesheetsizes ofthe Lagos Central, Yaba and Cokerbusiness offices by several billions of
Naira.

Prince Ben Onuora
Non-Executive Director

Prince Ben Onuora is a Barrister, Solicitor, Arbitrator and Notary Public for Nigeria. He attended the
University of Lagos where he obtained the Bachelor of Laws (LL.B) and Master of Laws (LL.M) degreesin
1985and 1991 respectively. Hewas called tothe Nigerian Barin 1986.

Hestarted hisworking career with the Ministry of Justice, Minna, lateras Counsel with Cosmic Chambers
Minna, Akin Akintoye & Company, Lagos before establishing Benon Chambers, a commercial law firm
where he currently serves as Managing Partner.

Prince Onuorabelongsto several professional bodies including Nigerian Bar Association, (NBA), Capital
Market Solicitors Association, Chartered Institute of Arbitrators (UK & Nigeria), Negotiation & Conflict
Management Group (Founders of the Lagos Multi-Door Court House, LMDC) and Institute of Directors
(loD) where he is the Legal Adviser and serves in the Executive Committee as well as the Governing
Council. He was elected a Fellow of the loD in 2004. As the Chairman of the Research & Advocacy
Committee of the loD between 2011 and 2013, Prince Onuora organized a number of National
Roundtable Conferences on Cashless Economy, Security Votes and Cost of Doing Businessin Nigeria.

Mr Babatunde Daramola
Executive Director, Finance, Systems and Investment

Mr Babatunde Daramola was appointed to the Board on April 1 2016. He was until this appointment the
General Manager, Finance and Investment in Consolidated Hallmark Insurance Plc. He has played
strategicrolesin a number of Corporate Transformation projects within the Group in addition to his role
as the Chief Financial Officer. He is also a Non-Executive Director on the board of Grand Treasurers
Limited.

Mr. Daramola is a Fellow of the Insitute of Chartered Accountants of Nigeria and an Associate of the
Chartered Insurance Institute of Nigeria. He is also a Member of the Nigerian Institute of Management.
He graduated fromthe Lagos State Polytechnicin 1994 with aHigher National DiplomainInsuranceand
alsoholdsthe MBA (Finance and Accounting) of the University of Liverpool (U.K.).

Tunde hasvastworking experience spanning Insurance Broking, Underwriting and Banking. He also had
astintinthe oilindustry having worked in Exxon Mobil Nigeria on secondment from Glanvill Enthoven &
Co.(Nig.). He also worked at Continental Trust Bank Ltd. (now part of UBA PLC), where he had
responsibility forInsurance, TaxManagement, Budgets and Regulatory and Audit Management.

He is an alumnus of the Lagos Business School and a member of the school’s Alumni Governing
Council.
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Board of Directors

Mrs. Mary Adeyanju
Executive Director, Operations

Mrs Adeyanju possesses a Master’s Degree in Business Administration from the Lagos State University
as well as a B.A (Theatre Arts) and Diploma in Insurance from the University of Jos and Ahmadu Bello
University respectively.

An Associate of the Chartered Insurance Institute of Nigeria, Mrs Adeyanju has over two decades of
varied experience in the Insurance industry, having commenced her career in Boof Africa Insurance
Brokers. She later held top management positions in Carrier Insurance Brokers, First Chartered
Insurance Company and later Consolidated Risks Insurers.

Mary was until recently, the Regional Director, Lagos/Western Operation of Consolidated Hallmark
InsurancePlc. SheisanAlumnus ofthe Lagos Business School having attended the SMP.

Mr. Shuaibu Abubakar Idris
Independent
Non-Executive Director

MrIdris wasrecently appointed as anIndependent Directorinline with statutory regulations.

A professional accountant of repute, he holds a B.Sc Degree in Accounting from the Bayero University,
KanoandaM.AinBankingandFinance (University of Wales, U.K).

An Associate member of the Association of National Accountants of Nigeria, ANAN, Mr Idris is also a
member of several other professional bodies including the Chartered Institute of Personnel
Management of Nigeria (CIPM), the Institute of Directors (IOD), Nigerian Institute of Management and
Fellow of the Institute of Credit Administration.

His professional career has taken him through several reputable organisations including Liberty Bank,
Continental Merchant Bank, amongst others, where he rose through the ranks culminating in his
appointmentas Deputy Managing Director of Dangote Industries Limited.

He has been a board member of Mainstreet Bank Limited, Navision W.A. Limited, Coronation BDC
Limited, and CouncilMember ofthe Kaduna State University.

Mr Shuaibu has attended several training programmes which took him to some reputable international
training institutions including Havard University, University of Pretoria SA and the Lagos Business
School of PanAtlantic University.
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Result at a Glance

Group Company Group
31 December 31 December 31 December 31 December
2017 2016 % 2017 2016 % Change
N N N N N
Financial Position
Cash and cash equivalents 1,921,271,578 1,836,824,537 5% 1,850,386,963 1,587,501,284 17% 84,447,042
Financial assets 3,129,629,708 2,122,441,443 47% 2,732,022,161 2,090,553,934 31% 1,007,188,265
Trade receivables 150,356,282 182,091,091  (-17%) 150,356,282 182,091,091 (-17%)  (31,734,809)
Investments 4,089,806,837 3,106,098,332 32% 3,946,037,484 3,006,453,166 31% 983,708,505
Other receivables & prepayments 174,488,859 177,968,732 (-2%) 166,066,755 213,530,118 (-22%) (3,479,872)
Inventories - 3,920,887 (-100%) - (3,920,887)
Intangible Assets 24,621,130 13,119,349 88% 18,458,195 12,383,037 49% 11,501,781
Total assets 9,490,174,394 7,442,464,370 28% 8,863,327,839 7,392,512,630 20% 2,047,710,024
Insurance contract liabilities 3,532,407,618 2,410,701,988 47% 3,532,407,618 2,410,701,988 47% 1,121,705,630
Total liabilities 4,801,168,279 3,039,663,661 58% 4,791,575,832 3,025,511,824 58% 1,761,504,618
Issued and paid up share capital 3,000,000,000 3,000,000,000 0% 3,000,000,000 3,000,000,000 0% -
Contingency reserve 1,400,446,908 1,230,030,314 14% 1,400,446,908 1,230,030,314 14% 170,416,594
Statutory reserve 16,304,970 9,279,386 76% - 7,025,584
Retained earnings 272,254,237 163,491,009 67% 201,305,100 136,970,491 47% 108,763,228
Shareholders fund 4,689,006,115 4,402,800,709 7% 4,601,752,008 4,367,000,805 5% 286,205,406
Comprehensive Income
Gross premium 5,680,553,122 5,826,950,292 (-3%) 5,680,553,122 5,826,950,292  (-3%) (146,397,170)
Net Premium earned 3,683,192,076 3,508,281,773 5% 3,683,192,076 3,508,281,773 5% 174,910,302
Net underwriting income 4,053,742,495 3,711,989,442 9% 4,053,742,495 3,711,989,442 9% 341,753,053
Other revenue 867,176,335 656,150,468 32% 740,314,559 589,660,996 26% 211,025,867
Total Revenue 4,920,918,830 4,368,139,910 13% 4,794,057,054 4,301,650,438 11% 552,778,920
Claims paid (1,422,944,099)  (1,387,143,712) 3% (1,422,944,099) (1,387,143,712) 3%  (35,800,387)
Other expenses (2,856,922,709)  (2,612,863,070) 9% (2,806,433,566) (2,552,532,618) 10% (244,059,639)
Total Benefits, Claims and Other Expenses (4,279,866,808) (4,000,006,782) 7% (4,229,377,664) (3,939,676,330) 7% (279,860,026)
Profit before tax 641,052,022 368,133,127 74% 564,679,389 361,974,107 56% 272,918,894
Income tax expenses (234,846,616) (173,145,284) 36% (209,928,186) (163,358,219) 29%  (61,701,332)
Profit for the year 406,205,406 194,987,843 108% 354,751,203 198,615,888 79% 211,217,563
Income tax expenses
Total comprehensive income for the year net of tax 406,205,406 194,987,843 108% 354,751,203 198,615,888 79% 211,217,563
Basic and diluted earnings per share (Kobo) 6.77 3.25 108% 5.91 3.31 79%
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Chairman’s Statement

Distinguished Shareholders,
Fellow Members of the Board
Other Key Stakeholders,
Members of the Press,
Ladies and Gentlemen,

I am once again delighted to welcome you to

the Annual General Meeting of our company,
the 23rd in the series.

ith your support, we have once
again successfully sailed through
another twelve months with a

determination, not only to sustain, but
improve on the laudable achievements of
our predecessors.

We are therefore gathered to review the
results of our efforts in transforming our
company gradually on a journey towards
building a group of companies, whilst
growing the bottom line, despite the
challengingterrain of business operations.

Year in Year, with 2017 not being an
exception, there are usually hopes of amore
favourable operating environment,
especially as the year under review came
with the promise that the biting effects of
the economic recession of the preceding
yearwill ebb.

Although the anticipated business climate
may not have been attained, our company,
rather sought ways to improve on earnings
as will become evident in the results being
presented beforeyou.
GLOBALOUTLOOK:

There was an upswing in global economic

7
\
ﬁ Consolidated Hallmark Insurance Plc

activities in 2017, at least from the low of
the previous year. Global growth was
projected by the International Monetary
Fund to rise to 3.6% during the year. The
world economyrallied toits strongestin six
years since 2010 as the global GDP rose to
3% in 2017 from the estimated 2.4% in
2016. Thiswas made possible by improved
business & consumer confidence coupled
withareboundin globalinvestments.

From the record lows of about $27 per
barrel, the global price of the benchmark
crude Brent improved incrementally to hit
$60 per barrel, the highest level since
2015.

Although the baseline outlook
strengthened in 2017, growth remained
weak in many countries including the two
leading economies of the English-
speaking world, the United States and
United Kingdom which did not follow the
expectedtrend.

The United States recorded its lowest
unemployment rate since the year 2000,
the economy grew by 3.3% as at the third
quarter, not anywhere near that of China
atabove 6%.

American President, Donald Trump

continued to champion the "America first"
policy of his administration. His support for
protectionism was displayed further by
pulling out the US from the Trans-Pacific
Partnership (TPP) trade deal. Meanwhile, the
global political terrain continued to be heated
with the uncompromising stance of North
Koreainits Nucleararmament programme.

OPERATINGENVIRONMENT

There were signs early in the financial year
under review that the economy will exit
recession as peace gradually returned to the
Niger Delta region of Nigeria after a
successful cease-fire following negotiations
with the Niger Delta militants.

The resultant rise in crude oil output, buoyed
by the almost double increase in crude oil
price helped significantly to boost foreign
exchangerevenue.

The economy eventually recovered from the
first recession it slipped into in 2016 by the
second quarterof2017 with GDP results from
the National Bureau of Statistics indicating a
growth of 0.7%. The third quarter GDP
further grew marginally to 1.4% in Q3 before
fullyear GDPresultssettledat0.82%.
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Chairman’s Statement

The economy eventually recovered from the
first recession it slippedintoin 2016 by the
second quarterof2017 with GDPresults from
the National Bureau of Statistics indicating a
growth of 0.7%. The third quarter GDP further
grewmarginally to 1.4% in Q3 before full year
GDPresults settled at 0.82%.

Contributions from the non-oil sector of the
economy during the last quarter of 2017
assisted in the 0.82% growth recorded in
GDP, an improvement over the contraction
of -1.58 per cent which was recorded in
2016 duringthe period of recession.

Measures taken by the Central Bank of
Nigeria (CBN) including the introduction of
the Investors' and Exporters' window
(NAFEX rate) helped to attract inflows in
foreign portfolio investments, thus
improving foreign exchange liquidity. There
was eventually a near convergence
between the official exchange rate of the
Naira and the parallel market rate with a
somewhat stabilityat N365to $1 USD.

There was also a move by the Federal
Government towards an improved
economy with the launch of the Economic
Recovery and Growth Plan where
improvement in the Ease of Doing Business
rankings became a major focus through
enactment of some executive orders to ease
trade.

In respect of the downstream sector of the
petroleum industry, price of diesel
remained deregulated and continually
hovered around the N200 -N250 per litre
mark. The price modulation regime in
respect of premium motor spirit (petrol)
remained in force, though intermittent
scarcity which worsened during the last
quarter of the year led to unofficial increase
in pump price of the vital commodity in
different parts ofthe country.

Inflation rate in 2017 however improved
from a high of 18.7% in January, to 15.4%
Yearon Yearin December after declining for
the eleventh consecutive month. The
Central Bank of Nigeria continued with its
tight monetary policy stance, maintaining a

8
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largely unchanged Monetary Policy Rate of
14%. Also, from a negative growth of -
6.17% in 2016, the Nigerian Equities
market grew by 42 % in 2017, ranking it
amongthetop five after Argentina, Turkey,
HongKongandthe United States.

The NSE Market capitalization closed at
N13.61tn as opposed to N9.25tn recorded
attheendof2016.

NIGERIANINSURANCEENVIRONMENT

Although the economic fundamentals
indicated a marginal improvement from
the preceding analysis, inflation rate
remained high and did not hit the
envisaged single digit leaving the
generality of insurance consumers with
low disposable income. Revenues of
operators remained low during the year as
the retail market remains to be fully
explored.

Q3 2017 GDP report indicated that the
Finance and Insurance Sector
contributions to GDP totalled 2.69%,
which was lower than the contribution of
2.90% recorded in Q3 of 2016, yet lower
than 3.32% recorded in the preceding
quarter of 2017. Insurance accounts for
12.91 per cent of the sector while other
aspects of Financial Services represent
87.09 per cent. The contribution of
insurance sub-sectorremainsbelow 1%.
The premiumincome of the entire industry
increased from N100.6 billionin 2007 to N
311 billion in 2015 and subsequently
movedby22%in2016toN380billion. This
however falls short of projections by the
Regulator - National Insurance
Commission (NAICOM) that the sector
would grow its overall premium to about
N1 trillion based on optimism of positive
results fromseveralinitiatives.
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Chairman’s Statement

Our company has also
continued to keep its
commitments to policy
holders through prompt
claims settlement. Claims
expenses rose
significantly by 93 % from
N1.730 billion in 2016 to
N3.354 billion but was
cushioned by the robust
reinsurance arrangement
inplace.

7
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CAPITALRAISE

During our 22nd Annual General Meeting
in May last year, dear distinguished
shareholders, you approved additional
capital raise. | wish to express my
appreciation for the support you
displayed during the first phase of the
exercise by pickingupyourrights. Wewere
able to successfully add the N500 million
we set out to raise to our working capital
throughyourfullsupport.

We have since commenced expansion of
ouroperations with the deployment ofthe
additional capital raised.

The next phase of the exercise shall be
carried outshortly.

OPERATINGRESULTS

In keeping to our promise of ensuring
better returns, our company was able to
grow its bottom line. The summary of our
tradingresultsfor2017 now beforeyou for
approval shows thatwe generated a Gross
Premium Written of N5.680 billion against
N5.826 billion in 2016 (a 2.5% decline in
the top line). There was however, a 9.2%
growth in the Net Underwriting Income
from N3,711,989,442 in 2016 to
N4,053,742,495. Your company has also
continued to keep its commitments to
policy holders through prompt claims
settlement. Claims expenses rose
significantly by 93% from N1.730billionin
2016 to N3.354 billion but was cushioned
by the robust reinsurance arrangementin
place.

It is gladdening to note that the Profit
Before Tax recorded a 76% leap from N
368.1 million during the preceding year to
N641 million in 2017. This trend also
impacted positively on the Profit After Tax
which grew by 108% from N194.9 million
in2016toN406.2 millionin2017.

It will interest you to note also,
distinguished shareholders, that
Investment Income grew from N472.3
million to N796.5 millionin 2017 while the
Total Assets of the company have now hit
an all-time high of N9.49 billion from the
N7.44billionof2016.

DIVIDEND

The Board of Directors wishes to
recommend a total dividend of N140
million for your consideration and
approval. This translates to two (2) Kobo
per share. It is our firm belief that our
distinguished shareholders deserve all the

reward they can get via regular dividend
payments and more, for their continued faith
and firm belief in the company. We shall
continue to live up to this expectation as we
have doneseverallyinyears past.

The dividend is payable to members whose
names appear in the register by close of
business on the date earlier published in the
Notice of Annual General Meeting.

FUTUREOUTLOOK

The operating environment is certainly an
improvement over the previous one, albeit
marginally in terms of the economy during
thepasttwelve months.

Although we are yet to attain the envisaged
target, with inflation still far from single digits
and the state of infrastructure leaving us still
asking for more, my assurance to you as we
embark on the journey to the future together
isto continually growthebottomline.

The year ahead may be full of uncertaintiesin
view of the forthcoming 2019 general
elections, but we remain hopeful of better
outings ahead through the impact of our
subsidiaries i.e. Health Management, Micro
Insurance, and Leasing/finance company
business.

We are also optimistic on the successful
completion of the final phase of our capital
raise, full deployment of the funds realised
and the eventual emergence of ourcompany
as one of the top players in the financial
servicessector.

APPRECIATION

| wish to appreciate you all once again, our
Shareholders, Insurance Brokers, Agents and
all our loyal customers for continually
standing by us. Your firm beliefin our ability to
hold forth foryou keeps us going.

To my fellow Board members and the entire
managementand staff,lalsosaythankyou.

| assure you, by the Grace of Almighty God
that the journey into the next decade of our
company can only get better with your
continued support.

Thankyou.

ObinnaEkezie
Chairman, Board of Directors

March,2018.
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From the desk of the

Managing Director/CEO

DISTINGUISHED
SHAREHOLDERS,

Fellow members of the Board,
Ladies and Gentlemen,

It gives me pleasure to welcome you to the 23rd
Annual General Meeting of our company and present
to you the report of our stewardship for the financial
yearended, December31,2017.

he financial year 2017 was a

challenging year for the Nigerian

economy as various sectors struggled
to overcome the challenges posed by the
lingering effect of the economic recession
experiencedin 2016. Despite government's
efforts atreflatingthe economy, growth was
tepid, andinflationary pressures persisted.

The insurance sector like every other sector
of the economy shared in the negative
effects of the general lull in the economy as
many businesses stagnated and as a result,
the purchasing power of the masses was
eroded, resulting to decrease in insurance
patronage.

The delay in the passage of the National
Budget and the subsequent poor execution
of the budget also affected payment of
insurance premiums as the government
remains a major buyer of insurance in
Nigeria.

Notwithstanding these challenges, our
company remained resolute in
accomplishing its long-term strategic
objectives. We took a number of steps
towards improving our business
effectiveness and our ability to serve
customers better. Our company was
thereforeabletodelivermodestreturns.

7
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PERFORMANCERATIOS

Our company's performance for the year
2017 was a show of tenacity. Business
retention was good, giving us room to
focus on our new business initiatives.
While our revenue diversification plans
are still at its preliminary stages, we are
recording good progress in deepening our
footprints in the retail market segments
which we believe holds significant
untapped potential forrevenue growth.

A look at our operating results show that
despite a slight dip in gross written
premiums, our company was able to grow
its Net Premium Income by 5% to
N3,683,192,076. We were also able to
fulfil our claims payment obligations as at
when due, successfully settling claims to
thetune ofN3,354,056,803 anincrease of
93% over the N1,730,652,330 paid in
2016. This increase was due to a
combination of large one-off losses and
the persistentinflationary pressuresinthe
economy.

We ended the 2017 financial year with an
underwriting expense ratio of 24%, and
an operating expense ratio of 26%. Total
assets grew by 27% to N9,490,174,394
from N7,442,464,370 in 2016. Our
capacity to undertake larger and more
technical transactions have also

continued to improve, evidenced in the
growth of reserves for insurance contract
liabilities from N2.41b in 2016 to N3.53b in
2017.

INDUSTRY DEVELOPMENTS

The National Insurance Commission
(NAICOM) released a number of regulations
in 2017. The Bancassurance Operational
Guidelines was released in April, while the
Revised Guidelines for Microinsurance was
released later in the year. The circular on
bancassurance provided new sets of
directives for registration and approval
procedures for entering bancassurance
relationships between banks and insurance
companies, thus opening new opportunities
forimprovedinsurance penetration through
accesstoallbank customers.

The guidelines on microinsurance provided
guidance on the requirements for setting up
a microinsurance institution. The guideline
which became effective from 1st January
2018 outlines clear scope, operating
procedures, market structure, entry and exit
conditions and capital requirements for the
various insurance business classifications
(unit, state and national operators) for both
life and non-life business segments. We
have since aligned our microinsurance
company registration and product
developmental plans with this regulation to
ensure we adhere to stipulated guidelines
withoutanyviolations.
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We shall also be strengthening the newly established health

maintenance subsidiary, Hallmark HMO which is at the verge of

being licensed by the regulator, the National Health Insurance
Scheme (NHIS), to deliver exceptional services that caters to the
healthcare needs ofourexistingand potential clients.

NAICOM also released its regulatory
priorities for 2018 which includes but is not
limited to: Implementation of the Nigerian
Industry Development Plan (NIDP),
Enforcement of Compulsory Insurance, and
the Industry Rebranding Initiative. The
industry rebranding initiative which is being
jointly funded by industry operators and
NAICOM is expected to commence during
the first quarter of 2018. We are prepared to
take advantage of the opportunities
presented by these initiatives in line with our
corporate strategic objectives.

BUSINESS OUTLOOK

In 2018, we shall continue the
implementation of our corporate strategic
plan which will enable us to reposition
ourselves as leaders in the insurance
industry. Emphasis shall also be placed on
stringent cost monitoring measures to
improve our efficiency levels.

We shall investin new product development
to adequately exploit the opportunities in
the retail market segment. We are at
advanced stages in the setting up of a
microinsurance subsidiary called CHI
Microinsurance Ltd to cater to the retail Life
insurance markets. This we believe will
improve ourmarginsinthenearfuture.

We shall also be strengthening the newly
established health maintenance subsidiary,
Hallmark HMO which is also at the verge of
beinglicensed by the regulator, the National
Health Insurance Scheme (NHIS), to deliver
exceptional services that caters to the
healthcare needs of our existing and
potential clients. These and many more
organic corporate actions are being taken to
drive profitable medium-term growth
despite uncertain market conditions.

CORPORATESOCIALRESPONSIBILITY

During the year, our company kept to its
promise of being a socially responsible
organization by engaging in insurance
education and advocacy through its Annual
Essay Competition. The annual essay
competition which is in its 7th edition has

¢
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continued to attract more participants,
with the number increasing year on year.
In the future, we intend to expand our
activities to more actively promote
microinsurance and its role for financial
inclusion for people at the bottom of the
pyramid.

STAFFTRAINING

Consolidated Hallmark Insurance Plc
believes that the contribution of staff to
the success of the company cannot be
over emphasized. Our journey so far
would not have been possible without the
hard work and loyalty of our dedicated
workforce. Consequently, training and
development shall continue to receive
maximum attention with a view to
improving staff productivity as this will
ensure the achievement of our corporate
goals.

CONCLUSION

While we approach 2018 with renewed
optimism, there are still macroeconomic
realities that we will have to contend with.
We are aware of the bumps ahead and we
are determined to face these challenges
proactively. We will take actions to
mitigate the negative effects the
macroeconomic environment may have
ontheindustry.

Once again, I thank you all - distinguished
shareholders, our customers, brokers and
allwho have partnered with usthroughout
the years. God helping us, 2018 will be a
year of remarkable returns. With the
backing of our shareholders, the support
of our board and the unending
commitment of staff, we are positioned to
exceed the expectations of all
stakeholders.

Finally, | wish to wholeheartedly
appreciate AlImighty God forkeeping usall
safe fromharmand for His divine direction
always.

Thankyou.

e

EddieA.Efekoha
Managing Director/CEO

March,2018.
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Executive Management Team

Eddie Efekoha Babatunde Daramola Mary Adeyanju
Managing Director/CEO Executive Director (Finance, Executive Director (Operations)
Systems and Investment)

Mac Ekechukwu ljeoma Pearl Okoro Ose Oluyanwo Tope llesanmi
Regional Director (North) Regional Director (East) Regional Director, Regional Director,

Lagos Central Operations Retail & Western Region
Katherine Itua Orjiako Jimalex Dotun Adeogun Rukevwe Falana
Group Head (Group Head, Technical Division) Group Head (HR Group Head (Legal, Compliance
(Audit & Risk Management) & Communications) & Company Secretary)
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Directors’ Report

For the year ended 31 December, 2017

The Directors have the pleasure in submitting their report on the affairs of Consolidated Hallmark Insurance Plc together with the Group
Audited Financial Statements fortheyearended 31stDecember2017

LEGALFORM

The Company was incorporated on 2nd August 1991 as a private limited liability Company and commenced operations in 1992. The
Company converted to a public limited Company in July 2005 and in 2007 changed its name from Consolidated Risk Insurers Plc to
Consolidated Hallmark Insurance Plc. The Company shares were listed on the floor of The Nigerian Stock Exchange on 22nd February

2008.

PRINCIPALACTIVITIESAND CORPORATE DEVELOPMENT
Duringtheyearunderreviewthe Companyengagedin generalinsurance businessand maintained 13 corporate offices.

OPERATING RESULTS

Operating Results

Gross Written Premium

Gross Premium Earned

Net Premium Earned

Net Claim Paid

Operating and Administrative Expenses
Underwriting Profit

Profit Before Tax

Profit After Tax

2017
5,680,553,122
5,542,732,729
3,683,192,076

(1,422,944,099)
(1,472,184,057)
1,246,059,744
641,052,022

406,205,406

2016
5,826,950,292
5,708,277,060
3,508,281,773

(1,387,143,713)
(1,340,451,352)
1,068,527,508
368,133,129

194,987,845

Change
(146,397,170)
(165,544,331)

174,910,303
(35,800,386)
(131,732,705)
177,532,236
272,918,893

211,217,561

%Change
(-3%)
(-3%)

5%
3%
10%
17%
74%

108%

Directors as at the date of this report
The names of the Directors at the date of this report and of those who held office during the year are as follows:

Mr. Obinna Ekezie

Mr. Eddie Efekoha

Mr. Babatunde Daramola
Mrs. Mary Adeyanju

Mrs. Ngozi Nkem

Mrs. Eziaku Ethel Obidegwu
Mrs. Adebola Odukale

. Prince Ben C. Onuora

10. Mr. Joel Botete Avhurhi

11. Mr. Shuaibu Abubakar Idris

OONOUA NN =

Chief Andrew Dele Stephen Odigie

DIRECTORS AND THEIR INTERESTS

Non-Executive Director
Non-Executive Director
Managing Director

Executive Director

Executive Director

Non-Executive Director
Non-Executive Director
Non-Executive Director
Non-Executive Director
Non-Executive Director
Independent Non-Executive Director

The Directors of the Company who held office during the year together with their direct and indirect interest in the share capital

of the Company were as follows:

7
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Directors Direct 2018 Indirect 2018 Direct 2017 Indirect 2017 Direct 2016 Indirect 2016
As at February  As atFebruary
2018 2018

Mr. Obinna Ekezie - 467,283,121 399,285,136 - 399,285,136
Mrs. Adebola Odukale - 1,079,980,650 1,079,980,650 - 1,079,980,650
Mr. Eddie Efekoha 704,840,451 345,999,075 505,690,000 296,000,000 505,690,000 296,000,000
Mrs. Ngozi Nkem 260,000,000 638,118,755 240,000,000 547,056,649 240,000,000 552,901,628
Mrs. Eziaku Obidegwu - 188,000,000 - 165,000,000 - 165,000,000
Chief Andrew Odigie 433,274 - 350,000 - 50,000 -
Mr. Joel Avhurhi 98,000 128,213,465 84,000 109,897,257 84,000 109,897,257
Prince Ben Onuora 21,372,259 - 1,200,000 - 1,200,000

Mr. Babatunde Daramola 14,375,615 - 8,382,000 - 6,831,000

Mrs. Mary Adeyanju 21,731,666 - 1,759,000 - 1,249,000

Directors Indirect Interest Represented

Mr. Obinna Ekezie Ugo (Dr.) Obi Ralph Ekezie

Mrs. Adebola Odukale Capital Express Assurance Company Limited
Capital Express Securities Limited

Capital Express Managed Fund

Capital Express Assets & Trust Ltd

Mrs. Ngozi Nkem Maduako Group Limited

Transglobe Investment & Financial Co Limited
Mr. Eddie Efekoha Sephine Edefe Nigeria Limited

Mrs. Eziaku Obidegwu Sunthel Trust Limited

Chief Sunny Obidegwu

Mr. Joel Avhurhi Faith & Hope Enterprise

SUBSTANTIAL INTEREST IN SHARES
Shareholders who held more than 5% of the issued share capital of the Company as at the date indicated were as follows:

As at February 2018 As at 31st December 2017
Shareholder Units Held Units Held

Capital Express Assurance Co. Ltd 1,000,000,000 1,000,000,000
SPDC West Multipurpose Cooperative Society 500,000,000 500,000,000
Ugo (Dr.) Obi Ralph Ekezie 467,283,121 399,285,136
Mr. Eddie Efekoha 704,840,451 505,690,000
Transglobe Investment & Financial Co Limited 389,200,000 389,218,021

7
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Directors’ Report

For the year ended 31 December, 2017

SHAREHOLDING ANALYSIS
The range of shareholding as at the date indicated is as follows:

As at February 2018

As at 31st December 2017

No of
Shareholders

Range of Holding Share Holdings

No of
Shareholders

Share Holdings

1 - 10,000
10,001 - 100,000
100,001 - 1,000,000 1,252
1,000,001 - 10,000,000 224
10,000,001 - 100,000,000 35
100,000,001 - ABOVE 15

3,756
3,797

17,716,553
153,788,486
425,794,046
635,204,169
901,928,729

4,865,568,017

7,000,000,000

DIRECTORS RESPONSIBILITIES

The Company's Directors are responsible, in accordance with
the provisions of Section 334 of the Companies and Allied
Matters Act Cap C20 LFN 2004, for the preparation of Financial
Statements which give a true and fair view of the state of affairs
of the Company as at the end of each financial year and of its
profit and loss and cash flows for the year and that the
statements comply with the International Financial Reporting
Standard, Insurance Act 2003 and Companies and Allied
Matters Act Cap C20LFN 2004 .Indoingsotheyensurethat:

Properaccountingrecords are maintained.

Adequateinternal control procedures are established which
as far as is reasonably possible, safeguard the assets,
preventanddetect fraud and otherirregularity.

Applicableaccountingstandards are followed.
Suitableaccounting policies are consistently applied.

Judgmentsand estimates made arereasonableand
prudentand consistently applied.

The going concern basis is used unless it is inappropriate to
presumethatthe Companyshall continuein Business.

FIXEDASSETS

Movements in fixed assets during the year are shown in
Note12.2 on pages 76 to 79 In the opinion of the Directors the
marketvalue ofthe Company's fixed assetsis notlower than the
value shownintheFinancial Statement.

0.30%
2.57%
7.16%
10.74%
15.59%
63.65%
100%

0.25%
2.20%
6.08% 1,254
9.07% 224
12.88% 32
69.51% "
100% 9,087

3,769
3,797

17,705,239
154,410,367
429,441,279
644,501,489
935,162,611

3,818,779,015
6,000,000,000

CORPORATEGOVERNANCEREPORT

INTRODUCTION

Consolidated Hallmark Insurance Plc ('CHI'") is unswerving in its
adherence to the principles of corporate governance as
enshrined in the regulators' codes. CHI recognizes the benefits
that strict adherence to these codes afford its investors, the
Company, the insurance industry and the financial market in
Nigeria and beyond. The Company has thus, not reneged in its
commitment and efforts toward ensuring full compliance with
thevariousandsimilarstandardsrequired of itbyitsregulators.

THEBOARD

The Company's Board of Directors is made of seasoned and
accomplished professionals in the technology, legal, travel &
tourism, insurance, accounting and banking industry. This
assemblage of well bred and accomplished professionals with
vast experience who are very conscious of their various
professional ethics and the regulated nature of the insurance
business have over the years brought these experiences to bear
by their robust, dispassionate and consistent review of the
Company'spolicies.

COMPOSITIONOFTHEBOARD

The Board of CHI is made up of eleven Directors. The Board is
composed majorly of Non-Executive Directors which makes it
independent of Managementand has thus, enabled the Board to
carry out its oversight function in an objective and effective
manner.

In tandem with international best practice, the positions of the
Chairmanandthe Chief Executive Officer/Managing Directorare
occupied by two different persons.

Thedetails ofthe composition of the Board are stated below:

Mr. Obinna Ekezie

Non-Executive Director

Chief Andrew Dele Stephen Odigie

Non-Executive Director

Mr. Eddie Efekoha

Managing Director/Chief Executive Officer

Mrs. Ngozi Nkem

Non-Executive Director

Mrs. Eziaku Ethel Obidegwu

Non-Executive Director

Mrs. Adebola Odukale

Non-Executive Director

Prince Ben C. Onuora

Non-Executive Director

Mr. Joel Botete Avhurhi

Non-Executive Director

Mr. Shuaibu Abubakar Idris

Independent Non-Executive Director

Mr. Babatunde Daramola

Executive Director, Finance Systems & Investments

Mrs. Mary Adeyanju

Executive Director, Operations
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Directors’ Report

For the year ended 31 December, 2017

DUTIES OF THEBOARD

1. Providesstrategicdirectionforthe Company.

2. Approvesbudgetofthe Company.

3. Oversees the effective performance of Management in
running the affairs ofthe Company.

4. Ensures human and financial resources are effectively
deployed.

5. Establishes adequate system of internal control procedures

that ensure the safeguard of assets and assist in the

preventionanddetection of fraud and otherirregularities

Following applicableaccountingstandards.

Consistently applying suitable accounting policies.

Ensures compliance with the code of corporate governance

andwith otherregulatorylaws and guidelines.

9. Performanceappraisal of Board Members andsenior

executives.

Approvesthepolicies surroundingthe Company's

communicationandinformation dissemination system.

o N

10.

MEETINGS OF THEBOARD

The Board meets regularly and ensures that the minimum
standardsin terms of attendance and frequency of meetings are
complied with. The Board met six times in 2017, thus it ensured
that the requirement of meeting at least once in every quarter
was surpassed. Required notices and meeting papers were sent
in advance before the meeting to all the Directors while the
Nigerian Stock Exchange was equally given prior notice before
everymeetingofthe Board.

BOARD COMMITTEES

To assist in the execution of its responsibilities, the Board
discharges its oversight functions through various Committees
putinplace. The Committees are setup inline with statutory and
regulatory requirements and are consistent with global best
practices. Membership of the Committees of the Board is
intendedto make the bestuse oftheskillsand experience ofnon-
Executive Directorsinparticular.

The Committees have well defined terms of reference which set
outtheirroles, responsibilities, functions, scope of authority and
procedure for reporting to the Board. The Committees consider

Overview
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matters that fall within their purview to ensure that decisions
reachedareasobjectiveaspossible.
Set out below are the various Committees and the terms of
reference ofeach Board Committee:

. BoardFinance & General Purpose Committee (FGPC)

. Board Audit, Risk Management & Compliance Committee
(ARMCQ)

3. BoardInvestment Committee (BIC)

4. BoardEstablishment & Governance Committee (EGC)

N =

1. BOARD FINANCE & GENERAL PURPOSE COMMITTEE
(FGPQ)

PURPOSE

The Board Finance & General Purpose Committee is responsible
to the Board of Directors and it is mandated to oversee the
Company's financial affairs on behalf of the Board and to give
initial consideration to and advice on any other Board business of
particularimportance orcomplexity.

RESPONSIBILITIES

e To review and make recommendation to the Board on the
annualbudgetand audited accounts of the Company.

e Torecommendstrategicinitiativestothe Board.

* Toreviewquarterlyandannual performanceagainstbudget

e Toconsiderandapprove extrabudgetary expenditure.

* Togiveanticipatoryapprovalsonbehalfofthe Board
and ensure that such approvals are ratified by the Board at
nextsitting.

* Any other matter that is not specifically covered by any other
Committee.

¢ Anyothermatterasmaybe delegatedtothe Committee bythe
Boardfromtimetotime.

MEETINGS OF THECOMMITTEE

The Committee meets as often as it considers necessary, but not
less than once per quarter. The Committee met five times during
theperiodunderreview.

MEMBERSHIP/COMPOSITION OF THE FGPC

Chief ADS Odigie
Mr. Joel Avhurhi

Mrs. Eziaku Obidegwu
Mr. Eddie Efekoha
Babatunde Daramola

Mrs. Mary Adeyanju

Consolidated Hallmark Insurance Plc

Non-Executive Director Chairman
Non-Executive Director Member
Non-Executive Director Member
Managing Director Member
Executive Director Member
Executive Director Member
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2. BOARD AUDIT, RISK MANAGEMENT & COMPLIANCE
COMMITTEE(ARMCCQ)

PURPOSE

The primary objective of the Audit Risk Management &
Compliance Committee of the Board is to monitor and provide
effective supervision of the Management's Financial Reporting
Process with a view to ensuring accurate, timely and proper
disclosures, transparency, integrity and quality of financial
reporting.

The Audit Committee also oversees the work carried out in the
financial reporting process by Management, Internal Auditor
and the External Auditor. The Audit Committee has the power to
investigate any activity within its terms of reference, seek
information from any employee when necessary and obtain
external legal or professional advice from experts when
necessary.

RESPONSIBILITIES
[ ]
Monitors the integrity of the Financial Statements of the
Company and any formal announcements relating to the
Company's financial performance, reviewing significant
reporting judgments contained in them, assisting the
Board's oversight of the Company's compliance with
® applicablelegalandregulatoryrequirementsinthisrespect.
Reviews and approves the External Auditors' terms
e ofengagement,propose feesand planned auditscope.
Oversees, monitors and reviews the functions and
e effectiveness of Internal Audit.
It reviews the scope and planning of Internal Audit
® requirements.
It reviews findings on management matters in conjunction

® withtheExternal Auditors.

The Committee reviews the effectiveness of the Company's
® systemofaccountingandinternal control.

The promotion, co-ordination and monitoring of risk

management activities, including regular review and input to
® thecorporaterisk profile.

The Committee shall ensure that principal risks of the
e Company'sbusinessareidentified and effectively managed.

To ensure that infrastructure, resources and systems are in
e placeforriskmanagement.

Carry out review of the risk mitigation programmes for

completeness, adequacy, proportionality and optimal
e allocationofresources.
e Settingthe Company'stoleranceforrisks.

Ensuring that management establishes a framework for
® assessingthevariousrisks.

It makes recommendation to the Board with regard to the

appointment, removal and remuneration of the External
e Auditors, financialand seniormanagement ofthe Company.

It has the power to instruct the Internal Auditors to carry out

investigations into any of the Company's activities which
e mightbeofinterestorconcerntotheBoard.

The Committeeisresponsible for the review of the integrity of

the Company's financial reporting and oversees the
® independenceand objectivity of the External Auditors.

The Committee may seek explanations and additional

information from the External Auditors with management
® presence.

Itreceives quarterlyreports of theInternal Auditors.

MEETINGS OF THECOMMITTEE

The Committee meets not less than four times per annum and
more frequently as circumstances require. This Committee met
fivetimes during the period underreview.

MEMBERSHIP/COMPOSITION OF THE ARMCC

Mr. Shuaibu Idris

Independent Non- ExecutiveDirector Chairman

Mr. Joel Avhurhi
Chief ADS Odigie
Mrs. Ngozi Nkem
Mr. Eddie Efekoha

Mr. Babatunde Daramola
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Non-Executive Director
Non-Executive Director
Non-Executive Director
Managing Director

Executive Director

Member
Member
Member
Member

Member (until May 10, 2017)
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3. BOARDINVESTMENT COMMITTEE (BIC)

PURPOSE

The purpose of the Board Investment Committee is to assist
the Board of Directors in fulfilling its obligation and
oversight responsibilities in making investment decisions
and formulating and advising the Board on strategic policy
for the Company's capital and revenue investment
programmes based on professional information/advice and
for ensuring that systems are in place to identify, manage,
and monitor principal risks that may impact on the
Company'sinvestment.

RESPONSIBILITIES

® Toconsiderandadvisethe Board onstrategicpolicies for
thegroup'sinvestmentprogrammes.

® Thelnvestment Committee hasresponsibility
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for deciding on the appropriateness of all investments within
the group as it affects its clients, lines of business,
ManagementstaffandIT systems.

The Committee takes full responsibility forinvestment
decisions whether to proceed with change initiatives, and
necessary release or withdrawal of funds on behalf of the
Boardandinlinewiththe Company's strategic objectives.
Ensuringthatthe assetsofthegroup are protected

and effective control measures are put in place for sufficient
internal checksandbalances.

Considersand approvestheinvestmentpolicies of

the Company.

MEETINGSAND PROCEDURE

The Committee meets at regular intervals and as necessary to
consider and review issues within its purview. The Board
Investment Committee met four times during the period under
review.

MEMBERSHIP/COMPOSITION OF THE BIC

Mrs. Eziaku Obidegwu
Mrs. Adebola Odukale
Prince Ben Onuora
Mr. Eddie Efekoha

Mr. Babatunde Daramola

4. BOARDESTABLISHMENT & GOVERNANCE
COMMITTEE

PURPOSE

The Committee deals with matters affecting executive
management staff as it relates to recruitment, assessment,
promotion, disciplinary measures, career development
among others. The Committee is also responsible for
monitoring corporate governance developments, best
practices for corporate governance and furthering the
effectiveness of the Company's corporate governance
practices.

RESPONSIBILITIES

® Review from time to time the People Management
Policies and make recommendations to the Board as
appropriate;

® Reviewandrecommend recruitment, appointmentand
promotion of Top Management Staff;

e Consideration and approval of disciplinary matters and
exit/severance matters pertaining to Top Management
Staff;

e Reviews periodically, reports on
productivity/performance of Top Management;

® Review of staff compensation and welfare packages
and makerecommendationtotheBoard;

e Consider and approve annual training programmes for
the Company's staff in order to ensure overall staff
development.

K
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Non-Executive Director

Chairperson

Non-Executive Director Member
Non-Executive Director Member
Managing Director Member
Executive Director Member

In carrying out its Corporate Governance functions, the
Committee shallundertake the following duties:

Evaluatethe current composition, organisationand
governance of the Board and its Committees, as well as
determine future requirements and make recommendations
inthisregardtotheBoard foritsapproval;
Overseetheevaluation ofthe Board;

RecommendtotheBoard, Directornominees for

each Committee ofthe Board;

Coordinate and recommend Board and Committee meeting
schedules;

Advise the Company on the best business practices being
followed on corporate governanceissues nationally and world
-wide;

Recommend to the Board the governance structure for the
management ofthe affairs of the Company;

Review and re-examine the Board charter annually and make
recommendations to the Board for any proposed changes;
and

Annuallyreview and evaluate Board performance.

MEETINGS OF THECOMMITTEE

The Committee meets at least once in each quarter and as
necessary. The Board Establishment & Governance Committee
metfourtimesduringthe period underreview.

2017 Annual Report + Accounts



Directors’ Report

For the year ended 31 December, 2017

MEMBERSHIP/COMPOSITION OF THEEGC

Prince Ben Onuora Non-Executive Director Chairman
Mrs. Ngozi Nkem Non-Executive Director Member
Mrs. Adebola Odukale Non-Executive Director Member
Mr. Shuaibu Idris Independent Non-Executive Director Member
Mr. Eddie Efekoha Managing Director Member
Mrs. Mary Adeyanju Executive Director Member
ATTENDANCE AT BOARD & ITS COMMITTEES' MEETINGS
BOARD FGPC ARMC BIC BEGC
Mr. Obinna Ekezie 5 N/A N/A N/A N/A
Chief ADS Odigie 6 5 5 N/A N/A
Mr. Eddie A. Efekoha 6 5 5 4 4
Mrs. Eziaku Obidegwu 6 5 N/A 4 N/A
Mr. Joel Avhurhi 6 5 5 N/A N/A
Mr. Shuaibu Idris 3 N/A 1 N/A 1
Prince Ben Onuora 6 N/A N/A 4 4
Mrs. Adebola Odukale 6 N/A N/A 4 4
Mrs. Ngozi Nkem 4 N/A 4 N/A 3
Mrs. Mary Adeyanju 6 4 N/A N/A 4
Mr. Babatunde Daramola 6 3 3 4 N/A
Dates of Meetings
25101117 19/01/17 | 19/01/17 11/01/17 | 11101117
27102/17 19/04/17 | 27102117 18/04/17 | 18104117
10/05/17 2017117 19/04/17 517117 05/07/17
2/08/17 23/10/17 | 20/07/117 9/10/17 09/10/17
25/10/17 4/12/17 23/10/17 - -
6/12/17 - - - -

TENUREOFDIRECTORS

The tenure of the Non-Executive Directors is limited to three
terms of three years each. This is in compliance with CAMA,
NAICOM's Code of Good Corporate Governance and also fueled
by the necessity to reinforce the Board by continually injecting
new energy, freshideasand perspectives.

STATUTORYAUDITCOMMITTEE

committee is in compliance with Section 359 of the

Companies and Allied Matters Act, Cap C20 LFN 2004. The
Committee is made of three Directors and three
representatives of Shareholders.
The Statutory Audit Committee amongst other things
examines the auditor's report and make recommendations

thereon at the annual general meeting as it deems fit. The
Committee'scompositionis setoutbelow:

The constitution and composition of the statutory audit

Mr. Tony Anonyai Shareholders’ Representative Chairman
Chief Simon Okiotorhoro Shareholders’ Representative Member
Chief James Emadoye Shareholders’ Representative Member
Mr. Joel Avhurhi Non-Executive Director Member
Chief ADS Odigie Non-Executive Director Member
Mrs. Ngozi Nkem Non-Executive Director Member
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Responsibilities

1. Ascertain whether the accounting and reporting policies of the
companyareinaccordance with legal requirements and agreed
ethical practices

2. Reviewthescopeandplanningofauditrequirements

3. Reviewthefindingsonmanagementmattersinconjunction
with external auditorand departmental responsesthereon

4. Keepunderreviewthe effectiveness ofthe company's system of
accountingandinternal control

5. Make recommendations to the Board in regard to the
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appointment, removal and remuneration of the external
auditors of the company

6. Authorise the internal auditor to carry out investigation
into any activities of the company which may be of
interestorconcerntothe Committee.

Meetings ofthe Committee

The Committee meets atregularintervals and as necessary to
consider and review issues within its purview. The Statutory
Audit Committee met two times during the period under
review.

Members January 192017 February 27 2017
Mr. Tony Anonyai Shareholder/Chairman v v
Chief James Emadoye Shareholder v v
Chief Simon Okiotorhoro Shareholder v
Chief ADS Odigie Director v v
Mr. Joel Avhurhi Director v v
Mrs. Ngozi Nkem Director v v

SHAREHOLDERSRIGHTS

The Board is continuously committed to the fair treatment of
shareholders and ensures that the shareholders are given equal
access to information about the Company irrespective of their
shareholdings. The general meetings of the Company have always
been conducted in an open manner which allows for free
discussions on all issues on the agenda. The statutory and general
rights ofthe shareholders are protected atalltimes.
Representatives of regulatory bodies such as the NAICOM, SECand
the NSE are always in attendance at our annual general meetings.
Therepresentatives of the shareholders association also attend the
Company's general meetings and they are allowed to make fulland
fairparticipation duringthe meetings.

CONFLICTOFINTEREST

CHI has a policy in place that requires prompt disclosure from
Directors of any real or potential conflict of interest that they may
have regarding any matter that may come before the Board or its
committees. CHI policyrequires any Directorwhohasormayhavea
conflict of interest to abstain from discussions and voting on such
matters.

THECOMPANY SECRETARY

The Company Secretary primarily assists the Board and
Management in the implementation and development of good
corporate governance. The Company Secretary provides guidance

7
\
g Consolidated Hallmark Insurance Plc

and advicetothe Board andthe Management of the Company
on issues of ethics, conflict of interest and good corporate
governance.

The Company Secretary also does the following: advice the
Directors on their duties, and ensure that they comply with
corporate legislation and the Articles of Association of the
Company; Arranging meetings of the Directors and the
shareholders. This responsibility involves the issue of proper
notices of meetings, preparation of agenda, circulation of
relevant papers and taking and producing minutes to record
the business transacted at the meetings and the decisions
taken.

REMUNERATION

CHI has a comprehensive remuneration policy for Directors
and alllevels of Management staff. Our remuneration policy is
adequate to attract, motivate and retain skilled, qualified and
experienced individuals required to manage the Company
successfully. The statement of the Directors remuneration is
statedinthe Audited Financial Statement.

SPONSORSHIPAND DONATIONS

In line with our Corporate Social Responsibility initiatives the
following sponsorship and donations were made to
organisationsduringtheyear,including:
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ECOWAS Brown Card Scheme

Motherless Babies Home

Ikeja Golf Club Captain's Day Tournament

Institute of Software Practitioners of Nigeria

Food Bank Nigeria

Nigerian Insurers Association Transformation Project

Chartered Insurance Institute of Nigeria Investiture

Chartered Insurance Institute of Nigeria National Insurance Conference

Professional Insurance Ladies Association
Business Club lkeja
Ikoyi Club 1938 The Nigeria Cup

Institute of Directors Nigeria Fellows Investiture

Nigerian Council of Registered Insurance Brokers Investiture

Ondo State Education Summit

EMPLOYMENTAND EMPLOYEES

a) Employmentofdisabled persons

The Company does not discriminate in considering
applications for employment from disabled persons. If a
disabled person meets all recruitment requirements, the
Company shall not by reason of disability deny such a person
from employment opportunity but would make adequate
provision for the accommodation of such person. However, as
at 31st December 2017 there was no disabled person in the
Company employment.

b) Employees'trainingandInvolvement

The Company ensures that the employees are kept fully
informed of the values, goals and performance plans and
progress during the year. They are involved in the goal setting
at the beginning of the year and meet regularly to review
performances. They make recommendations on innovative
ideas towards meeting customers' expectations and
improving on general operations and relationships within the
Company. The Company pays strong importance to the use of
our core values in the discharge of duties across the company
and acquisition of Technical expertise through extensive
internal and external training, on the job skills enhancement
and professional development.

c) Health,Safetyandwelfareofemployees

The Company strictly observes all safety and health
regulations. Successfully managing HSE issues is an essential
component of our business strategy. Through observance and
encouragement of this policy, we assist in protecting the
environment and the overall well-being of all our stakeholders,
specifically, ouremployees, clients, shareholders, contractors,
andhostcommunities.

We conduct regular fire training and drill exercises to sensitize
all staff and stakeholders of the need to be safety conscious.
The Company ensures that all safety measures are observedin
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alllocations.During the period under consideration we did not
experience anyworkplace accidentorhealth hazards.
Employees are registered with Health Management
Organizations of their choice for provision of medical services
at the designated hospitals. We equally have arrangement
with offsite hospitals to cater for emergency cases that occur
duringworkinghours.

SECURITY TRADINGPOLICY

In compliance with the requirement of section 14 of the
Nigerian Stock Exchange amended rules, the company has in
place a security trading policy which is designed to prevent
insidertradinginthe company's securities by Board Members,
Executive Managementand personsthatare closelyrelated to
themwho are privyto price sensitive information.

The policy also prevents them from releasing such price
sensitive information to their privies or agent for the purpose
oftradinginthe company'sshares.

AUDITORS

TheAuditors SIAO haveindicated theirwillingness to continue
in office as the Company's External Auditors in accordance
with section 356(2) of the Companies and Allied Matters Act
Cap C20LFN2004.

Aresolution will be proposed at the annual general meeting to
authorize the Directorsto fixtheirremuneration.

ByorderoftheBoard

RUKEVWE FALANA
Company Secretary
FRC/2016/NBA/00000014035
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Statement of Directors'
Responsibilities

In accordance with the provisions of Section 334 and 335 of the
Companies and Allied Matters Act 2004 and Sections 24 and 28
of the Banks and Other Financial Institutions Act 1991, the
Directors are responsible for the preparation of annual financial
statements which give a true and fair view of the financial
position at the end of the financial year of the Company and of
theoperatingresult fortheyearthenended.

Theresponsibilitiesinclude ensuringthat:

® Appropriate and adequateinternal controls are established
to safeguard the assets of the Company and to preventand
detectfraudandotherirregularities;

® The Companykeeps properaccountingrecords

which disclose with reasonable accuracy the financial
position of the Company and which ensure that the
financial statements comply with the requirements of the
Companies and Allied Matters Act, 2004, Banks and Other
Financial Institutions Act, 1991, Insurance Act 2003,
Financial Reporting Council Act 2011 and Prudential
Guidelinesissued by NAICOM.

® The Company has used appropriate accounting policies,
consistently applied and supported by reasonable and
prudent judgments and estimates, and that all applicable
accountingstandards have been followed;and

o

Mr. Eddie Efekoha
Managing Director/CEO
FRC/2013/CIIN/00000002189
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® Thefinancial statements are prepared on a going concern
basis unless it is presumed that the Company will not
continueinbusiness.

The Directors accept responsibility for the year's financial
statements, which have been prepared using appropriate
accounting policies supported by reasonable and prudent
judgments and estimatesin conformity with;

Insurance Act2003

International Financial Reporting Standards;
CompaniesandAllied Matters Act 2004;
Banksand OtherFinancial Institutions Act, 1991;
NAICOM Prudential Guidelines; and
FinancialReporting Council Act,2011.

The Directors are of the opinion that the financial statements
give a true and fair view of the state of the financial affairs of the
Company and ofits operatingresult forthe yearended.

The Directors further accept responsibility for the maintenance
of accounting records that may be relied uponin the preparation
of the financial statements, as well as adequate systems of
financial control. Nothing has come to the attention of the
Directors to indicate that the Company will not remain a going
concern for at least twelve months from the date of this
statement.

SignedonbehalfoftheDirectorson28February,2018by:

Mr. Obinna Ekezie
Chairman, Board of Director
FRC/2017/I0DN/000000017485
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Certification Pursuant to Section 60 (2) of
Investment and Securities Act No. 29 of 2007

Wetheundersigned hereby certify the following with regards to our Audited Financial Statements for the yearended December
31,2017 that:

o Wehavereviewedthereport;

* Tothebestofourknowledge,thereportdoesnotcontain:
- Anyuntruestatementofamaterial fact,or
- Omitto state amaterial fact, which would make the statements misleadingin the light of circumstances under which such
statementswere made;

o Tothebestof ourknowledge, the financial statement and other financial information included in this report fairly presentin
all material respects the financial condition and results of operation of the company as of, and for the periods presented in
thisreport.

* We:

- areresponsible forestablishingand maintaininginternal controls.

- have designed such internal controls to ensure that material information relating to the Company and its consolidated
subsidiaryis made knownto such officers by others within those entities particularly during the period in which the periodic
reportsarebeingprepared;

- haveevaluatedtheeffectiveness of the Company'sinternal controls as of date within 90 days prior tothereport;

- havepresentedinthereport our conclusions about the effectiveness of ourinternal controls based on our evaluation as of
thatdate;

* Wehavedisclosedtotheauditors ofthe Company and Audit Committee:

- allsignificant deficienciesinthe design or operation of internal controls which would adversely affect the company's ability
to record, process, summarize and report financial data and have identified for the company's auditors any material
weaknessininternal controls,and

- any fraud, whether or not material, that involves management or other employees who have significant role in the
company'sinternal controls;

We have identified in the report whether or not there were significant changes in internal controls or other factors that could

significantly affect internal controls subsequent to the date of our evaluation, including any corrective actions with regard to
significantdeficienciesand materialweaknesses.

Gis — eSS

Mr. Eddie Efekoha Mr. Babatunde Daramola
Managing Director/CEO ED Finance, Systems & Investment
FRC/2013/CIIN/00000002189 FRC/2013/ICAN/00000000564
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Introduction

The cornerstone of Enterprise Risk Managementis to assistin the
achievement of corporate strategies and objectives. Therefore, it
is critical that risk management concepts and principles are
incorporated into existing processes to develop and manage
corporatestrategies and objectives.

Objectives are set at the corporate and business unit levels and
are aligned with the risk appetite, which drives risk tolerances
throughout the organization. Therefore, a properly defined,
documented and approved objective is crucial to the success of
Consolidated Hallmark ERM process.

Identifying and managing risks are key elements of the group's
strategic, financial and operational planning cycle. Embedding
risk management into strategic, financial and operational
planning processes enabled the group to proactively identify and
understand potential barriers to the achievement of corporate
strategy and objectives. These risks were considered in the final
decision to select the appropriate strategies and related
objectives.

Risk management is embedded into ongoing performance
measurement activities across the organization. Risk
management activities closely align with the organizational
balanced scorecard and other mechanisms that are currently in
place to monitor, measure, track and report business objectives
andsupporting metrics.

Effective risk management is fundamental to the business
activities of the group. While we remain committed to increasing
shareholdervalue by developing and growing our business within
our board-determined risk appetite, we are mindful of achieving
this objectiveinlinewiththeinterests of all stakeholders.

We seek to achieve an appropriate balance between risk and
reward in our business while we continue to build and enhance
the risk management capabilities that assist in delivering our
growth plansinacontrolled environment.

Risk Management is at the core of the operating structure of the
group. We limit adverse variations in earnings and capital by
managing risk exposures within agreed levels of risk appetite.
Our risk management approach includes minimizing undue
concentrations of exposure, limiting potential losses and
ensuring the continued adequacy of all our financialresources.
Our risk management processes have continued to prove
effective, despite a tough economic environment. Central
Management remained closely involved in important risk
management initiatives, which have focused particularly on
preserving appropriate levels of liquidity and capital, and
effectivelymanagingtherisk portfolios.

Responsibility and accountability for risk management resides at
all levels within the group, from the board down through the
organizationto each business managerandrisk specialist.

Risks are controlled at the level of individual exposures and at
portfolio level, as well as, in aggregate across all businesses and
risk types.

Riskmanagementframework

In order to achieve its mission and objectives, Consolidated
Hallmark Insurance relies on its risk management framework. At
the heart of the risk management framework is a governance
process with clear responsibilities for taking, managing,
monitoring and reportingrisks. Consolidated Hallmark Insurance
articulates the roles and responsibilities for risk management
throughoutthe organization, from the Board of Directors and the
Chief Executive Officer (CEQO) to its businesses and functional
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areas, thusembeddingriskmanagementinthebusiness.

To support the governance process, the company rely on
documented policies and guidelines. The Risk Policy is
Consolidated Hallmark Insurance's main risk governance
document;itspecifies ourrisk tolerance, risk limits and authorities,
reporting requirements, procedures to approve any exceptions, as
well as procedures for referring risk issues to Senior Management
and the Board of Directors. Limits are specified per risk type,
reflecting the group's willingness and ability to take risk,
considering earnings stability, economic capital adequacy,
financial flexibility, liquidity and reputation, strategic direction and
operational plan, maintain a reasonable balance between risk and
return,inline witheconomicandfinancial objectives.

Consolidated Hallmark Insurance regularly enhances its Risk
Policy to reflect new insights and changes in its environment, to
reflect such changes in the Group's risk tolerance. As an ongoing
process, adherence to requirements stated in the Risk Policy is
assessed. One of the key elements of the Group's Risk
Management framework is to foster risk transparency by
establishing risk reporting standards throughout the group. The
Group regularly reports on its risk profile, current risk issues,
adherence to its risk policies and improvement actions to both
Management and the Board through the Board Audit, Risk
Managementand Compliance Committee.

Consolidated Hallmark Insurance has procedures in place for the
timely referral of risk issues to Senior Management and the Board
of Directors. Various governance and control functions coordinate
to help ensure that objectives are being achieved, risks are
identified and appropriately managed, also internal controls arein
placeandoperating effectively.

Risk managementis not only embedded in the Group's businesses
but is also aligned with its strategic and operational planning
process. Consolidated Hallmark Insurance assesses risks
systematically and from a strategic perspective through its Risk
Profiling process, which allows the Group to identify and then
evaluate the probability of a risk scenario occurring, as well as the
severity of the consequences should it occur. The Group then
develop, implement and monitors appropriate improvement
actions. The Risk Profiling process is integral to how the Group
deals with change, and is particularly suited for evaluating
strategic risks as well as risks to its reputation. At Consolidated
Hallmark Insurance this process is reviewed regularly and tied to
the planning process. Through these processes, responsibilities
and policies, Consolidated Hallmark Insurance embeds a culture of
disciplined risk taking across the Group. We continue to
consciously takerisks forwhich we expectanadequatereturn. This
approach requires sound judgment and an acceptance that
certainrisks canandwillmaterializein the future.

Governancestructure

Strongindependentoversightisin placeatalllevels throughoutthe
Group. The Central Management Committee carries out the
oversight function for all risk types through the operations of the
Chief Risk Officer. This committee considers to the extent required
andrecommends forapproval by therelevantboard committees:

® Levelsofriskappetiteandtolerance;

® Riskgovernancestandardsforeachrisktype;

® Actionsontheriskprofile;

e Riskstrategyandkeyrisk controlsacrossthe group;and

e Utilization ofrisk appetite.
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These board committees meet at least quarterly, with additional
meetings conducted when necessary.

Roles andresponsibilities

The Board sets the Group's risk appetite, approves the strategy
for managing risk and is ultimately responsible for the
organization's system of internal control. The Board carries out
these functions through its various Committee: Finance and
General Purpose Committee (FGPC), Board Audit, Risk
Management and Compliance Committee (BARMCCQ),
Establishment and Governance Committee and Investment
Committee. The Board Audit, Risk Managementand Compliance
Committee perform the oversight functions of the external
auditor and regulatory compliance. It also monitors the internal
control process and carries out oversight function on the
enterprise risk management. Finance and General Purpose
Committee of the Board functions carry out the oversight of
financial reporting and accounting. The Investment Committee
reviews and approves the company's investment policy, also
approves investment over and above managements' approval
limit. The Board Establishment and Governance Committee
deals with matters affecting executive management staff and is
also responsible for monitoring corporate governance
developments, best practices for corporate governance and
furthering the effectiveness of the corporate governance
practices.

Management is responsible and accountable for ensuring that
risk management policies, framework and procedures are
complied with; and, that the risk profiled for areas under their
control arerefreshed and updated on a timely basis to enable the
collation, analysis and reporting of risks to the Board
Committees. Management also ensures that explanations are
provided to the Board Committees for any major gaps in the risk
profiled and any significant delays in planned treatments for high
risk priority matters.

The Board, its Committees (Finance & General Purpose
Committee, Audit, Risk Management and Compliance
Committee, Establishment & Governance Committee and
Investment Committee) and the Central Management have
overall responsibility for the Company's risk management. The
board committee saddled with the oversight function for risk
management is the Audit, Risk Management & Compliance
Committee.

The Audit, Risk Management & Compliance Committee of the
Boardisresponsible for:

e Reviewing and providing oversight of the adequacy and
effectiveness of the Group's risk management control
framework;

e Reviewing and recommending for approval of risk
managementgovernance standards and policies;

e Reviewingandrecommendingforapproval ofthe

o Group'srisk profileandrisktendency againstrisk appetite
foreachrisktypeand

e Ensuringeffectivecommunicationbetweeninternal
auditors, external auditors, the board, management and
regulators.

® Central Management has the responsibility to manage all
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risk types daily, considers to the extent required and
recommendstothe Board forapproval of the following:
Levelsofriskappetiteandtolerance;

Risk governancestandards foreachrisk type;
Actionsontherisk profile;

Risk strategy and key risk controls across the Group;

Approachandstructure

The Group's approach to Risk Management is based on well
established governance processes and rely on both individual
responsibility and collective oversight, supported by
comprehensive reporting. This approach balances strong
corporate oversight at Group level, beginning with proactive
participation by the Group Chief Executive and the Group
Central Management Committee in all significant risk matters,
withindependentrisk management structures within individual
businessunits.

Business unit heads are primarily responsible for managing risk
within each of their businesses and for ensuring that
appropriate, adequately designed and effective risk
management frameworks are in place, and that these
frameworks are in compliance with the Group'srisk governance
standards.

To ensure independence and appropriate segregation of
responsibilities between business and risk management,
Business Units Risk Champions report operationally to their
respective business unit heads and functionally to the Group
ChiefRisk Officer.

Riskmanagementphilosophy
The key elements of the Consolidated Hallmark Insurance (CHI)
riskmanagementphilosophyare the following:

® (CHlconsiderssoundriskmanagementtobethe
foundation of along-lasting financial institution;

® CHlcontinuestoadoptanholisticandintegrated approach
to risk management and, therefore, brings all risks
together under one or a limited number of oversight
functions;

e Risk Officers are empowered to perform their duties
professionally and independently without undue
interference;

e RiskManagementisgovernedbywell-defined policiesthat
are clearlycommunicated acrossthe Group;

Risk Management is a shared responsibility therefore the

e Group aims to build a shared perspective on risks that is
groundedinconsensus;

e (HI's Risk Management governance structure is clearly
defined;

e Thereisaclearsegregationofduties between market-
facingbusiness units and risk management functions;

® Risk-relatedissuesaretakenintoconsiderationinall
business decisions. The Group shall continue to strive to
maintain a conservative balance betweenrisk and revenue
considerations;

e Risksarereportedopenlyandfullytotheappropriatelevels
oncetheyareidentified;and

e Allsubsidiaries are guided by the principles enshrinedin
theriskmanagement policies ofthe Group.
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Internal Control &
Risk Management Report

Risk Culture

e The Board and Management consciously promote a
responsible approach to risk and ensure that the long-term
survival andreputation of the Group are notjeopardized.

e  Theresponsibility for risk managementin CHIis fully vested
in the Board of Directors, which in turn delegates such to

° SeniorManagement.

The Management promotes awareness of risk and risk
managementacross the Group.

The Group avoids markets and businesses where it cannot
objectivelyassessand managetheassociatedrisks.

Risk Appetite

Risk Appetite is the maximum level of residual risk that the Group
is prepared to accept to deliverits business objectives. The Group
has developed a robust framework that is used to articulate risk
appetitethroughoutthe Group andto external stakeholders.

The Board establishes the Group's parameters for risk appetite
by:

. Providing strategicleadership and guidance;

° Reviewingand approvingannualbudgets and forecasts;
and

° Regularly reviewing and monitoring the Group's risk
performance through quarterlyboardreports.

CHI's Risk Appetite framework considers all risks across the
Group in an integrated manner, and is aligned with our business
and capital strategy. Quantitatively, our risk appetite framework
is designed such that we are able to monitor and manage both
total risk and fulfillment of our risk appetite within a set of pre-
defined set of risk limits. The risk appetite framework is aligned
with our risk policies. The Group will not compromise its
reputation through unethical, illegal and unprofessional
conduct. The Group also maintains zero appetite for association
with disreputableindividuals and entities.

Internal Control

Internal control in the group refers to the overall operating
framework of practices, systems, organizational structures,
management philosophy, code of conduct, policies, procedures
andactions, which existsinthe Group andis designedto ensure:

e  That essential business objectives are met, including the
effectiveness and efficiency of operations and the
safeguarding of assets againstlosses;

®  The reliability of financial reporting and compliance with
general accounting principles; compliance with applicable
laws andregulationsincludinginternal policies;

. Systematicand orderlyrecording of transactions; and

®  Provisionofreasonableassurancethatundesired events will
bepreventedordetectedand corrected.

The Group is committed to creating and maintaining a world-
classinternal controlenvironmentthatis capable of sustainingits
current drive towards service excellence in the Insurance
industry.

Moneylaundering and terrorist financial risk control
The currentregulatoryregime places much emphasis on financial
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institutions to identify, assess and understand the money
laundering and terrorist financing risks they face to ensure that
the measures they implement to prevent or mitigate money
laundering and terrorist financing are commensurate with risks
identified. The risk based approach adopted by the Group is
intended to ensure that resources are applied more efficiently.
The Group's money laundering and terrorist financial control
policies continue to be updated to reflect best practice
expectations.

Conclusion

The Group will continue to foster proactive assessment and
management of risks in its different business lines and areas of
operations to meet its corporate and strategic objectives.
Unguarded and uncalculated risk on capital will be avoided based
on our commitment to upholding sound corporate governance
andbest-in-classrisk management.

ggl.,e .

Katherine Itua (Mrs.)
Chief Risk Officer
FRC/2012/1CAN/00000000514
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Complaint Policy

Priorto the directive of the Securities and Exchange Commission
we have been attending to and resolving legitimate complaints
from our shareholders, customers and stakeholders with speed.
We are at this juncture conveying our complaints management
policy to the public as directed by the Securities and Exchange
Commission.

DEFINITIONOFTERMS

1. Complaint means in the context of this policy any written
expression of grievance by or on behalf of a complainant
concerning our service delivery in general or as it relates to
the actions or negligence of any member of our staff,
management, board members, that has not been resolved
after the initial steps to resolve the complaint have been
takeninformally.

2. Complainant means any natural person or legal person who
files a written complaint. There are also special procedures
for complaints made by employees of Consolidated
Hallmark InsurancePlc.

3. Complaint Coordinator (s) - Depending on the nature of the
complaint, the Chairman, Board, Managing Director or a
committee made up of the heads orassigned members of the
following groups to wit, Finance Group, Corporate Services
Group, Technical Group, Business Development Group,
Audit and Risk Management and the Legal and Compliance
Unit will critically analyse the complaint with a view to
resolving any issue or complaint made by the complainant
withinareasonable timeframe.

Acomplaintcanbefiled by either submittingaletterof complaint
or via an email to the Managing Director/Chief Executive Officer
of Consolidated Hallmark Insurance Plc at 266 lkorodu Road,
Obanikoro Lagos ortoinfo@consolidatedhallmark.com.

The letter of complaint must be signed by the complainant and
shouldincludethe followinginformation:

Fullname

Fulladdress

GSMnumber

e-mailaddress

Signature ofthe complainant

Date

A description and reason for objecting to the act or issue
complained about;

Where the complainant chooses to communicate his or her
grievanceviaemail, the afore-stated components of acomplaint
exceptthesignature ofthe complainant, must be stated.

empanTe

The Managing Director/Chief Executive Officer or any senior
management staff directed by the CEO shall acknowledge the
receipt of the letter of complaint within two to five working days
either by email or by post for complaints received by email and by
postrespectively.

The Company will endeavour to resolve all complaints within ten
working days of the receipt of the complaint. If any matter or
compliant could not be resolved by the company within ten
working days, the appropriate regulator depending on the
nature of the complaint will be notified within two working days
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with reason(s) for the delay and/or inability to resolve the
complaintandrefersuch complaints totheregulatorsin deserving
casesthatrequirestheregulatorsintervention.

The Company shall be guided by the twin pillars of natural justice,
audi alteram partem (each party shall be given the opportunity to
respond to the evidence against them) and nemo judex in causa
sua (noone should be ajudgein his own cause) in the resolution of
allcomplaintsreceived.

The Company shall also maintain a compliant register which shall
containthe followinginformation:

a.Name ofthe complainant

b.Date ofthe complaint

c.Nature ofthe complaint

d.Complaints detailsin brief

e.Remarks/Comment.

A quarterly status report of all complaints received by the
Company shall be filed with the Securities and Exchange
Commission (SEC) and the Nigerian Stock Exchange (NSE).
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Report of The Statutory Audit Committee FoancilStatement

Directors’ Report Shareholder Information

For the year ended 31 December, 2017

To the members of Consolidated Hallmark Insurance Plc

In accordance with the provisions of Section 359(6) of the Companies and Allied Matters Act, Cap C20 of the Laws of the Federation
of Nigeria 2004, we the Members of the Audit Committee of Consolidated Hallmark Insurance Plc, having carried out our statutory
functions under the Act, hereby report as follows:

We have reviewed the scope and planning of the audit for the year ended 31st December, 2017 and we confirm that they
were adequate.

The Company's reporting and accounting policies as well as internal control systems conform to legal requirements and
agreed ethical practices.

We are satisfied with the management responses to the External Auditors' findings on management matters for the year
ended 31st December, 2017

Finally, we acknowledge and appreciate the co-operation of Management and Staff in the conduct of these duties.

Mr. Tony Anonyai
Chairman of the Audit Committee
FRC/2013/ICAN/00000002579

Date; February 28,2018

Members of the Audit Committee

Mr. Tony Anonyai - (Shareholders’ Representative) Chairman
Mr. James Emadoye - ¢ “ Member
Mr. Simon Okiotorhoto - “ “ Member
Mrs. Ngozi Nkem - (Non-Executive Director) Member
Chief Andrew S. Odigie - ” ” Member
Mr. Joel Botete Avhurhi - (Non-Executive Director) Member

The Company Secretary/Legal Adviser acted as the Secretary to the Committee.
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Statement of Significant
Accounting Policies

For the year ended 31 December, 2017

Statement of Significant AccountingPolicies

The following are the significant accounting policies adopted by
the Group in the preparation of its consolidated financial
statements. These policies have been consistently applied to all
year's presentations, unless otherwise stated.

Groupinformationandaccounting policies

The Group

The group comprises of Consolidated Hallmark Insurance Plc (the
company) and its subsidiaries - CHI Capital Limited, CHI
Microinsurance Limited (in-formation) and Hallmark Health
Services Limited (in-formation). CHI Capital Limited has two
wholly owned subsidiaries, Grand Treasurers Limited and CHI
SupportServices Limited.

Company Information:

Consolidated Hallmark Insurance Plc (formerly Consolidated Risk
Insurers Plc) was incorporated on 2 August 1991. The Company
changed its name from Consolidated Risk Insurers Plc to
Consolidated Hallmark Insurance Plc following its merger with
Hallmark Assurance Plc and The Nigerian General Insurance
Company Limited in line with the consolidation reform of the
National Insurance Commission (NAICOM) announced in 2005.
Consolidated Hallmark Insurance Plc came into effect from 1
March 2007.

These consolidated financial statements have been authorized
forissuebytheBoard of Directorson 28 February2018.

Principal Activities

Consolidated Hallmark Insurance Plc is a General Business and
Special Risks Insurance underwriting firm fully capitalized in line
with statutory requirements of the industry regulatory body -
National Insurance Commission. The company underwrites
Aviation, Oil and Gas, Marine Cargo and Hull and other non - life
insurance underwriting including Motor, Fire and Special Perils,
Goods-in-transit, Engineering Insurance and General Accident
insurancebusinesses.

The Company identifies prompt claims payment as a means to
achieving customer satisfaction and therefore emphasizes
prompt claims payment in its operations. The company also
invests its available funds in interest bearing and highly liquid
instruments to generate adequate returns to meet its claims
obligations.

The Company is a public limited company incorporated and
domiciled in Nigeria. Its shares are listed on the floor of the
Nigerian Stock Exchange and have its registered office at
Consolidated Hallmark House, 266, Ikorodu Road, Lagos.

Going concernassessment

These consolidated financial statements have been prepared on
a going concern basis. The group has neither intention nor need
toreduce substantiallyits business operations. The management
believes that the going concern assumptionis appropriate for the
group and there are no going concern threats to the operations of
thegroup.

Subsidiaries;

CHIMicroinsurance Limited (Undergoing Formation)
CHI Microinsurance Limited is a fully owned subsidiary of
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Consolidated Hallmark Insurance Plc, incorporated in 2016 and
undergoing NAICOM licensing process to provide Life
microinsurance services. Microinsurance is a financial
arrangementto protect lowincome people against specific perils
in exchange for regular premium payment proportionate to the
likelihood and cost of risk involved.

CHI Capital Limited

CHI Capital Limited is a fully owned subsidiary of Consolidated
Hallmark Insurance Plc. It carries on the business of consumer
leasing and corporate support services. CHI Capital Limited
acquired 100% interestin Grand Treasurers Limitedin 2010 and
also, incorporated CHI Support Services Limited in 2014 with
100% shareholdings.

Grand Treasurers Limited is a subsidiary of CHI Capital Limited.
The business of the company is consumer lending, lease
financingand otherfinance company business.

CHI Support Services Limited is a company incorporated under
the Companies and Allied Matters Act CAP C20 LFN 2004, as a
limited liability company in 2014 and authorised by the Nigerian
Communication Commission to provide the service of tracking
vehicles. CHI Support Serviceswasincorporatedin Nigeria.

Hallmark Health ServicesLtd

Hallmark Health Services Ltd is a fully owned subsidiary of
Consolidated Hallmark Insurance Plc. Incorporated in 2017. It is
envisionedtobealeadinghealthinsurance company tomeetthe
need for quality health maintenance services providing
affordable andlasting health care planforallNigerians

1. Basisof presentation:
1.1 StatementofcompliancewithIFRS

These financial statements are the separate and consolidated
financial statement of the company and its subsidiaries
(together, "the group"). The group's financial statements for the
year 2017 have been prepared in accordance with the
International Financial Reporting Standards ("IFRSs") as issued
by the International Accounting Standard Board ("IASB") and in
compliance with the Financial Reporting Council of Nigeria Act,
No 6, 2011.These are the Group's financial statements for the
year ended 31 December 2017, prepared in accordance with
IFRS 10-Consolidated Financial Statements.

1.1.2 Applicationofnewandamendedstandards

For the preparation of these financial statements, the following
amendments to Standards are mandatory for the first time for
thefinancialyearbeginning 1 January 2017.

o AmendmentstolAS7titled DisclosureInitiative (issuedin
January2016)

The amendments require entities to provide information that

enables users of financial statements to evaluate changes in

liabilities arising from the entity's financing activities. The effect

of the amendments on the financial statements has been the

inclusion of additional disclosures.
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o AmendmentstolAS 12 titled Recognition of Deferred Tax
AssetsforUnrealised Losses (issuedin January 2016)
Theamendments clarify the accounting for deferred taxwhere an
asset is measured at fair value and that fair value is below the
asset's tax base (eg deferred tax asset related to unrealised losses
on debt instruments measured at fair value), as well as certain
other aspects of accounting for deferred tax assets. The

amendmentshadno effectonthefinancial statements.

o Amendments to IFRS 12 (Annual Improvements to IFRS
Standards2014-2016 Cycle,issuedin December2016)
The amendments clarify that the disclosure requirements of the
Standard apply to interests in entities within the scope of IFRS 5
Non-current Assets Held for Sale and Discontinued Operations
except for summarised financial information for those interests.
Theamendmentshad no effectonthefinancial statements.

Standards, amendments and interpretations issued but not
yeteffective

The Group has not applied the following new or amended
standards that have been issued by the IASB but are not yet
effective for the financial year beginning 1 January 2017 (the list
does not include information about new or amended
requirements that affect interim financial reporting or first-time
adopters of IFRS since they are notrelevant to IFRS Statements).
The Directors anticipate that the new standards and
amendments will be adopted in the Company's financial
statements when they become effective. The Company has
assessed, where practicable, the potential effect of all these new
standards and amendments that will be effective in future
periods.

o Amendments to IAS 28 (Annual Improvements to IFRS

Standards2014-2016 Cycle,issuedinDecember2016)
The amendments, applicable to annual periods beginning on or
after 1 January 2018 (earlier application permitted), clarify that
the election to measure at fair value through profit or loss an
investment in an associate or a joint venture that is held by an
entity that is a venture capital organisation, mutual fund, unit
trust or other qualifying entity, is available for each investmentin
an associate or joint venture on an investment-by-investment
basis, uponinitial recognition. Theamendments are not expected
tohavean effectonthe Company's financial statements.

o Amendments to IAS 40 titled Transfers of Investment
Property (issuedin December2016)

The amendments, applicable to annual periods beginning on or
after 1 January 2018 (earlier application permitted), clarify that
transfers to, or from, investment property (including assets under
construction and development) should be made when, and only
when, there is evidence that a change in use of a property has
occurred. The amendments are not expected to have a material
effectonthe Company's financial statements.

o Amendments to IFRS 2 titled Classification and
Measurement of Share-based Payment Transactions
(issuedinJune2016)

The amendments, applicable to annual periods beginning on or

after 1 January 2018 (earlier application permitted), clarify the

effects of vesting and non-vesting conditions on the
measurement of cash-settled share-based payment (SBP)
transactions,theaccounting for SBP
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transactions with a net settlement feature for withholding tax
obligations, and the effect of a modification to the terms and
conditions of a SBP that changes the classification of the
transaction from cash-settled to equity-settled. The
amendments are not expected to have a material effect on the
Group's consolidated financial statements.

o Amendments to IFRS 4 titled Applying IFRS 9 Financial
Instruments with IFRS 4 Insurance Contracts (issued in
September2016)

The amendments, applicable to annual periods beginning on or
after 1 January 2018, give all insurers the option to recognise in
other comprehensive income, rather than in profit or loss, the
volatility that could arise when IFRS 9 is applied before
implementing IFRS 17 ('the overlay approach'). Also, entities
whose activities are predominantly connected with insurance are
given an optional temporary exemption (until 2021) from
applying IFRS 9, thus continuing to apply IAS 39 instead (‘the
deferral approach') as the Company has opted for the temporary
exemption until 2021, the amendments are not expected to have
aneffectonitsfinancial statements.

o Amendments to IFRS 10 and IAS 28 titled Sale or
Contribution of Assets between an Investor and its
AssociateorJointVenture (issuedin September2014)

The amendments address a current conflict between the two

Standards and clarify that a gain orloss should be recognised fully

whenthetransactioninvolvesabusiness,andpartiallyifitinvolves

assets that do not constitute a business. The effective date of the
amendments, initially set for annual periods beginning on or after

1 January 2016, was deferred indefinitely in December 2015 but

earlierapplicationis still permitted. Thisis not expected tohave an

effectonthe Company's financial statements.

o IFRS9FinancialInstruments (issuedinJuly2014)

The Standard will replace IAS 39 (and all the previous versions of
IFRS 9) effective for annual periods beginning on or after 1
January 2018 (earlier application permitted). It contains
requirements for the classification and measurement of financial
assets and financial liabilities, impairment, hedge accounting,
recognitionand derecognition.

IFRS 9 requires all recognised financial assets to be subsequently
measured at amortised cost or fair value (through profit or loss or
through other comprehensive income), depending on their
classification by reference to the business model within which
theyare held and their contractual cash flow characteristics.

For financial liabilities, the most significant effect of IFRS 9 relates
to caseswherethefairvalue optionistaken:theamountofchange
in fair value of a financial liability designated as at fair value
through profit or loss that is attributable to changes in the credit
risk of that liability is recognised in other comprehensive income
(rather than in profit or loss), unless this creates an accounting
mismatch.
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For the impairment of financial assets, IFRS 9 introduces an
"expected credit loss (ECL)" model based on the concept of
providing for expected losses at inception of a contract;
recognition of a credit loss should no longer wait for there to be
objective evidence ofimpairment.

For hedge accounting, IFRS 9 introduces a substantial overhaul
allowing financial statements to better reflect how risk
management activities are undertaken when hedging financial
andnon-financialrisk exposures.

The recognition and derecognition provisions are carried over
almost unchanged from IAS 39. Apart from equity investments
classified currently as available-for-sale and measured at fair
value through other comprehensive income that should be
measured at fair value through profit or loss under IFRS 9, all the
financial assets and financial liabilities should continue to be
measured onthe samebasesas currentlyunder|AS 39.
Concerning impairment, the Directors expect to apply the
simplified approach to recognise lifetime ECL for the trade
receivables. Although the Directors are currently assessing the
extent of this impact, they anticipate that the application of the
ECL model of IFRS 9 will result in earlier recognition of credit
losses. However, it is not practicable to provide a reasonable
estimate of that effect until the detailed review thatis in progress
has been completed. In particular, the implementation of the new
ECL model proves to be challenging and mightinvolve significant
modificationstothe company's creditmanagementsystems.
Asthenewhedge accountingrequirementswillalign more closely
with the Company's risk management policies, a preliminary
assessment of the Company's current hedging relationships
indicate that they will qualify as continuing hedging relationships
upon application of IFRS 9. The Directors do not anticipate that
the application of the IFRS 9 hedge accounting requirements will
have amaterialimpactonthe Company's financial statements.

o IFRS 15 Revenue from Contracts with Customers
(issuedin May 2014 and amended for effective date and
clarifications in September 2015 and April 2016
respectively)

The Standard, effective for annual periods beginning on or after 1

January 2018 (earlier application permitted), replaces IAS 11, 1AS

18 and their Interpretations. It establishes a single and

comprehensive framework for revenue recognition to apply

consistently across transactions, industries and capital markets,
with a core principle (based on a five-step model to be applied to
all contracts with customers), enhanced disclosures, and new or
improved guidance (eg the point at which revenue is recognised,
accounting for variable consideration, costs of fulfilling and

obtaining a contract, etc.). The Directors anticipate that IFRS 15

will be adopted in the Company's financial statements when it

becomes mandatory, and they intend to use the full retrospective
method of transitionto the new Standard.

Based on the current accounting treatment of the Company's

major sources of revenue the Directors do not anticipate that the

application of IFRS 15 will have a significant impact on the
financial position and/or financial performance of the Company,
apart from providing more extensive disclosures on the

Company's revenue transactions. However, as the Directors are

stillin the process of assessing the fullimpact of the application of

IFRS 15 on the Company's financial statements, it is not

practicable to provide a reasonable financial estimate of the

effectuntilthe Directors complete the detailedreview.
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O [IFRS16Leases(issuedinJanuary2016)

The Standard, effective for annual periods beginning on or after 1
January 2019 (earlier application permitted only if IFRS 15 also
applied), replaces IAS 17 and its Interpretations. The biggest
change introduced is that almost all leases will be brought onto
lessees' balance sheets under a single model (except leases of less
than 12 months and leases of low-value assets), eliminating the
distinction between operating and finance leases. Lessor
accounting, however, remains largely unchanged and the
distinction between operating and finance leases is retained. The
Directors anticipate that IFRS 16 will be adopted in the Company's
financial statements when it becomes mandatory, with the
following effects:

Forthe Company's non-cancellable operating lease commitments
of a preliminary assessment indicates that these arrangements
will continue to meet the definition of alease under IFRS 16. Thus,
the Company will have to recognise a right-of-use asset and a
corresponding liability in respect of all these leases - unless they
qualify for low value or short-term leases upon the application of
IFRS 16 - which might have a significant impact on the amounts
recognised in the Company's financial statements. However, it is
notpracticabletoprovide areasonable estimate of that effect until
theDirectors completetheirreview.

Forfinance leases where the Company s a lessee, as the Company
has alreadyrecognised an assetand arelated finance lease liability
forthe lease arrangement, the Directors do not anticipate that the
application of IFRS 16 will have a significant impact on the
amountsrecognisedinthe Company's financial statements.

o IFRS17InsuranceContracts (issuedinMay2017)

The Standard that replaces IFRS 4, effective for annual periods
beginning on or after 1 January 2021 (earlier application
permitted only if IFRS 9 and IFRS 15 also applied), requires
insurance liabilities to be measured at a current fulfilment value
and provides a more uniform measurement and presentation
approach for all insurance contracts. These requirements are
designed to achieve the goal of consistent, principle-based
accounting for insurance contracts, giving a basis for users of
financial statements to assess the effect that insurance contracts
have on the entity's financial position, financial performance and
cash flows. It also requires similar principles to be applied to
reinsurance contracts held and investment contracts with
discretionary participation features issued. The Company has
optednotto earlyadaptthisstandard.

1.2 Basisofmeasurement
These financial statements are prepared on the historical cost
basis exceptforthe following:

- Available-for-sale financial assets are measured at fair
value.

- Investment propertyis measured at fairvalue.
- Assets heldfortrading are measured at fairvalue
1.3 Functional and presentation currency

The financial statements are presented in the functional currency,
Nigerianairawhichisthe Group's functional currency.
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1.4 Consolidation

The Group financial statements comprise the financial
statements of the company and its subsidiaries, CHI Capital Ltd,
CHI Microinsurance Ltd, Hallmark Health Services Ltd, all made
up to 31 December, each year. The financial statements of
subsidiaries are consolidated from the date the group acquires
control, up to the date that such effective control seizes. A
subsidiary is an entity over which the Group has the power to
govern the financial and operating policies generally
accompanying a shareholding of more than one half of the voting
rights. CHI Capital Limited, CHI Microinsurance Ltd and Hallmark
Health Services Ltd are wholly owned subsidiaries of the
company.

All intercompany transactions, balances, unrealized surplus and
deficit on transactions between group companies are eliminated
on consolidation. Unrealized losses are also eliminated in the
same manner as unrealized gains. The financial statements of the
subsidiary has been prepared in accordance with IFRSs and the
accounting policies of the subsidiary are consistent with the
accounting policies adopted by the group which are in
accordancewithIFRSs.

1.5 Useofestimatesandjudgments

The Group makes estimate and assumption about the future that
affects the reported amounts of assets and liabilities. Estimates
and judgement are continually evaluated and based on historical
experience and other factors, including expectation of future
events that are believed to be reasonable under the
circumstances. In the future, actual experience may differ from
these estimates and assumption. The annual accounting basis is
used to determine the underwriting result of each class of
insurance businesswritten.

The effect of a change in an accounting estimate is recognized
prospectively by including it in the comprehensive income in the
period of the change, if the change affects that period only, orin
theperiod of change and future period, ifthe change affectsboth.

The estimates and assumptions that have a significant risk of
causing material adjustment to the carrying amount of asset and
liabilities withinthe next financial yearare discussed below:

(@) The ultimate liability arising from claims made under
insurance contracts

The estimation of the ultimate liability arising from claims made
under insurance contracts is the group's most critical accounting
estimate. There are several sources of uncertainty that need to be
considered in the estimate of the liability that the company will
ultimately pay for such claims. The uncertainty arises because all
events affecting the ultimate settlement of the claims have not
takenplaceandmaynottakeplace forsometime.

Changesinthe estimate of the provision may be caused by receipt
of additional claim information, changes in judicial interpretation
of contract, or significant changes in severity or frequency of
claims from historical records. The estimates are based on the
company's historical data and industry experience. The ultimate
claims liability computation is subjected to a liability adequacy
testbyanactuarial consultantusingactuarialmodels.

(b) Impairmentofavailable-for-sale equity financial assets
The Group determines that available-for-sale equity financial
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assets are impaired when there has been a significant or
prolonged decline in the fair value below its cost. This
determination of what is significant or prolonged requires
judgement. In making this judgement, the group evaluates
among other factors, the normal volatility in share price, the
financial health of theinvestee,industry and sector performance,
changes in technology, and operational and financing cash flow.
Impairment may be appropriate when there is evidence of
deterioration in the financial health of the investee, industry and
sector performance, changes in technology, and financing and
operational cash flows.

The fair values of financial instruments where no active market
exists or where quoted prices are not otherwise available are
determined by using valuation techniques. In these cases the fair
values are estimated from observable data in respect of similar
financial instruments or using models. Where market observable
inputs are not available, they are estimated based on appropriate
assumptions. Where valuation techniques (for example, models)
are used to determine fair values, they are validated and
periodically reviewed by qualified personnel independent of
thosethatsourcedthem.

All models are certified before they are used, and models are
calibrated to ensure that outputs reflect actual data and
comparative market prices. To the extent practical, models use
only observable data; however, areas such as credit risk,
volatilities and correlations require management to make
estimates. Changes in assumptions about these factors could
affect the reported fair value of financial instruments. The group
adopts costs less impairment to determine the fair value of its
available for sale financial assets whenever observable market
dataexistforthisasset.

(c) Impairmentoftradereceivables

Themanagementadoptedthe policy of no premiumno coverand
the trade receivables outstanding as at the reporting period are
premium receivable within 30days that are due from brokers. The
trades receivable was further subjected to impairment based on
managementjudgement. Internal models were developed based
on company's specific collectability factors and trends to
determine amounts to be provided for impairment of trade
receivables. Efforts are made to assess significant debtors
individually based on information available to management and
where there is objective evidence of impairment they are
appropriatelyimpaired. Othertradereceivables eithersignificant
or otherwise that are not specifically impaired are grouped on a
sectorial basis and assessed based on a collective impairment
model that reflects the company's debt collection ratio per

(d) Deferredacquisitioncosts (DAC)

Commissions that vary with and are related to securing new
contracts and renewing existing contracts are capitalised as an
intangible asset under Deferred Acquisition Costs (DAC). The
amount of commission to be deferred is directly proportional to
the time apportionment basis of the underlying premiumincome
towhichtheacquisition costis directly related.
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(e) Incometaxes

The Group periodically assesses its liabilities and contingencies
related to income taxes for all years open to audit based on the latest
information available. For matters where it is probable that an
adjustment willbe made, the Group records its best estimate of the tax
liability including the related interest and penalties in the current tax
provision.

Management believes they have adequately provided for the probable
outcome of these matters; however, the final outcome mayresultin a
materially different outcome than the amount included in the tax
liabilities.

2. Segmentreporting

An operating segment is a component of the Group engaged in
business activities from which it can earn revenues whose operating
results are reviewed regularly by the Group's Executive Management
inorderto make decisionsaboutresourcestobeallocatedtosegments
and assessing segments performance. Operating segments are
reportedinamanner consistentwith theinternal reporting provided to
the chief operating decision-maker. The chief operating decision
makeristhe Executive Management.

3. Cashandcashequivalents

Cash and cash equivalents comprise cash in hand, deposits with a
maturity of three months or less and other short-term highly liquid
investments that are readily convertible into known amounts of cash.
For the purpose of reporting cash flows, cash and cash equivalents
include cash on hand; bank balances, fixed deposits and treasury bills
within90days.

3.1 Financialassets

The Group classifies its financial assets into the following categories:
at fairvalue through profit orloss, loans and receivables, and available
for sale. The classification is determined by management at initial
recognition and depends on the purpose for which the investments
were acquired. At initial recognition, the Group classifies its financial
assetsinthefollowing categories:

3.1.1 Financial assets atfairvaluethrough profitorloss
Afinancial asset is classified in this category if acquired principally for
the purpose of selling or repurchasing in the short-term. Financial
instruments in this category are recognized initially and subsequently
at fair value. Transaction costs are expensed in the consolidated
statement of income. Gains and losses arising from changes in fair
value are presented in the consolidated statement of income in the
period in which they arise. Non-derivative financial assets and
liabilities at fair value through profit or loss are classified as current
except for the portion expected to be realized or paid beyond twelve
months of the balance sheet date, which are classified as long-term.
Assets where there is a ready and liquid quoted market, which are
acquired for the purpose of short-term trade, and where mark-to-
marketvaluations are possible on everytrading day, are trading assets.
Assets do not fall under this category merely because there is a market
for the asset - the entity must have acquired the asset for short term
tradingintent.

3.1.2 Loansandreceivables

Loans and receivables are non-derivative financial assets with fixed or
determinable payments that are not quoted in an active market other
than those thatthe Group intends to sellin the short term or that it has
designated as at fair value through profit or loss or available for sale.
The Group's loans and receivables comprise loans issued to corporate
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entities, individualand/orstaff of the Group.

Loans and receivables are initially recognized at the amount
expected to be received, less, when material, a discount to
reduce the loans and receivables to fair value. Subsequently,
loans and receivables are measured at amortized cost using
the effective interest rate method less a provision for
impairment.

3.1.3 Available-for-saleinvestments

These are financial assets that are intended to be held for an
indefinite period of time, which may be sold in response to
needsforliquidity orchangesininterestrates,exchangerates
or equity prices or that are not classified as loans and
receivables, held-to-maturity investments or financial assets
at fair value through profit or loss. The Group's available-for-
sale assets comprise investments in equity securities (other
thanthose qualifying as cash equivalents).

Available-for-sale investments are recognized initially at fair
value plus transaction costs and are subsequently carried at
fair value. In cases where the fair value of an unlisted equity
cannot be measured reliably, the instruments are carried at
cost less impairment. Gains or losses arising from
remeasurement are recognized in other comprehensive
income except for exchange gains and losses on the
translation of debt securities, which are recognized in the
consolidated statement of income. When an available-for-
saleinvestmentis sold orimpaired, the accumulated gains or
losses are moved from accumulated other comprehensive
income to the statement of income. Available-for-sale
investments are classified as non-current, unless an
investment matures within twelve months, or management
expects to dispose of it within twelve months. Dividends on
available-for-sale equity instruments are recognized in the
statement of income as dividend income when the Group's
righttoreceive paymentis established.

3.1.4 Held-to-maturityfinancialassets
Held-to-maturity investments are non-derivative financial
assets with fixed or determinable payments and fixed
maturities that the Group's management has the positive
intention and ability to hold to maturity otherthan:
e thosethatthe Group uponinitial recognition designates
asatfairvaluethrough profitorloss;
e thosethatthe Group designates asavailable forsale;
and
¢ thosethatmeetthedefinition ofloansandreceivables.
Held-to-maturity investments are initially recognized at cost
and subsequently measured at amortized cost. Interests on
held-to-maturity investments are included in the income
statementandarereportedas'Interestand similarincome.In
the event of an impairment, it is being reported as a
deduction from the carrying value of the investment and
recognisedintheincome statement as'Net gains/ (losses) on
investmentsecurities’

3.2 Reclassifications

Financial assets other than loans and receivables are
permitted to be reclassified out of the held-for-trading
category only in rare circumstances arising from a single
event thatis unusual and highly unlikely to recur in the near-
term. In addition, the Group may choose to reclassify
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financial assets that would meet the definition of loans and
receivables out of the held-for-trading or available-for-sale
categories, ifthe Group has the intention and ability to hold these
financial assets for the foreseeable future or until maturity at the
date of reclassification. Reclassifications are made at fair value as
of the reclassification date. Fair value becomes the new cost or
amortized cost as applicable, and no reversals of fair value gains
or losses recorded before reclassification date are subsequently
made. Effective interest rates for financial assets reclassified to
loans and receivables and held-to-maturity categories are
determined at the reclassification date. Further increases in
estimates of cash flows adjust effective interest rates
prospectively.

3.3 Impairmentofassets

3.3.1 Financial assets carried atamortized cost

The Group assesses at each end of the reporting period whether
there is objective evidence that a financial asset or company of
financial assets is impaired. A financial asset or company of
financial assets is impaired and impairment losses are incurred
onlyif there is objective evidence of impairment as a result of one
or more events that have occurred after the initial recognition of
the asset (a 'loss event') and that loss event (or events) has an
impact on the estimated future cash flows of the financial asset or
company of financial assets that can be reliably estimated.
Objective evidence that a financial asset or company of assets is
impaired includes observable data that comes to the attention of
the Group aboutthe following events:

*  Significantfinancial difficulty oftheissuerordebtor;

® A breach of contract, such as a default or delinquency in
payments;

e Itisbecomingprobablethattheissuerordebtorwill
enterbankruptcy orotherfinancial reorganization;

e Thedisappearanceofanactive marketforthatfinancial asset
because of financial difficulties; or observable data
indicating that there is a measurable decrease in the
estimated future cash flow from a company of financial
assets since the initial recognition of those assets, although
the decrease cannot yet be identified with the individual
financial assets in the Group, including: adverse changes in
the payment status of issuers or debtors in the Group; or
national or local economic conditions that correlate with
defaultsontheassetsinthe Group.

The Group first assesses whether objective evidence of
impairment exists individually for financial assets that are
individually significant. If the Group determines that no objective
evidence of impairment exists for an individually assessed
financial asset, whether significant or not,itincludes the assetina
company of financial assets with similar credit risk characteristics
and collectively assesses them for impairment. Assets that are
individually assessed forimpairment and for which animpairment
lossisorcontinuestoberecognised are notincludedina collective
assessmentofimpairment.

If there is objective evidence that an impairment loss has been
incurred on loans and receivables or held-to-maturity
investments carried at amortized cost, the amount of the loss is
measured as the difference between the asset's carrying amount
and the present value of estimated future cash flows (excluding
future credit losses that have been incurred) discounted at the
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financial asset's original effective interest rate. The carrying
amount of the asset is reduced through the use of an allowance
account, and the amount of the loss is recognised in the income
statement. If aheld-to-maturityinvestmentoraloanhasavariable
interest rate, the discount rate for measuring any impairment loss
is the current effective interest rate determined under contract. As
a practical expedient, the Group may measure impairment on the
basis of an instrument's fair value using an observable market
price.

For the purpose of a collective evaluation of impairment, financial
assets are grouped on the basis of similar credit risk characteristics
(i.e., on the basis of the Group's grading process that considers
asset type, industry, geographical location, past-due status and
other relevant factors). Those characteristics are relevant to the
estimation of future cash flows of such assets by beingindicative of
the issuer's ability to pay all amounts due under the contractual
termsofthedebtinstrumentbeing evaluated.

If in a subsequent period, the amount of the impairment loss
decreases and the decrease can be related objectively to an event
occurring after the impairment was recognised (such as improved
credit rating), the previously recognized impairment loss is
reversed by adjusting the allowance account. The amount of the
reversalisrecognisedintheincomestatement.

3.3.2 Assetsclassifiedasavailableforsale

The Group assesses at each date of the statement of financial
position whether there is objective evidence that a financial asset
or a company of financial assets is impaired. In the case of equity
investments classified as available for sale, a significant or
prolongeddeclineinthefairvalue of the security belowits costisan
objective evidence ofimpairmentresultingin the recognition ofan
impairment loss. In this respect, a decline of 20% or more is
regarded as significant, and a period of 12 months or longer is
considered to be prolonged. If any such quantitative evidence
exists foravailable-for-sale financial assets, the assetis considered
forimpairment, taking qualitative evidenceintoaccount.

The cumulative loss (measured as the difference between the
acquisition costand the current fairvalue, less anyimpairmentloss
on that financial asset previously recognised in profit or loss) is
removed from equity and recognised in the income statement.
Impairment losses recognised in the income statement on equity
instruments are notreversed through theincome statement. Ifina
subsequent period the fair value of a debt instrument classified as
available for sale increases and the increase can be objectively
related to an event occurring after the impairment loss was
recognisedin profitorloss,theimpairmentlossisreversed through
theincomestatement.

3.3.3 Impairmentofnon-financial assets

The Group assesses annually whether there is any indication that
any of its assets have been impaired. If such indication exists, the
asset's recoverable amount is estimated and compared to its
carrying value. Where it is impossible to estimate the recoverable
amount of an individual asset, the Group estimates the
recoverable amount of the smallest cash-generating unit to which
the asset is allocated. If the recoverable amount of an asset (or
cash-generating unit) is estimated to be less than its carrying
amount an impairment loss is recognized immediately in profit or
loss, unless the asset is carried at a revalued amount, in which case
theimpairment lossisrecognized asrevaluationdecrease.
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3.3.4 Impairmentofothernon-financialassets

Assets that have an indefinite useful life - for example, land - are
not subject to amortization and are tested annually for
impairment. Assets that are subject to amortization are reviewed
for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An
impairmentlossisrecognised fortheamountbywhichthe asset's
carrying amount exceeds its recoverable amount. The
recoverable amountis the higher of an asset's fair value less costs
tosellandvalueinuse.

4. Leases

Leases are classified as finance leases whenever the terms of the
lease transfer substantially all the risks and rewards of ownership
tothelessee.Allotherleasesare classified as operatingleases.

4.1  As Lessor

4.1.1 Financeleases

Assets held under finance leases are recognized as finance lease
receivable of the Group at the fair value at the inception of the
lease or if lower, at the present value of the minimum lease
payments. The related liability to the lessor is included in the
statement of financial position asafinanceleaseobligation.

Lease payments are apportioned between interest expenses and
capital redemption of the liability, Interest is recognized
immediately in the income statement, unless attributable to
qualifying assets, in which case they are capitalized to the cost of
those assets. Contingent rentals are recognised as expenses in
the periodsinwhichtheyareincurred.

5. Tradereceivables

Trade receivables are recognized when due. These include
amounts due from agents, brokers and insurance contract
holders. If there is objective evidence that the insurance
receivable is impaired, the Company reduces the carrying
amount of the insurance receivable accordingly and recognizes
thatimpairmentlossintheincome statement. The Company first
assesses whether objective evidence of impairment exists
individually for receivables that are individually significant. If the
company determines that no objective evidence of impairment
exists for an individually assessed receivable, whether significant
or not, it includes the receivable in a group of receivables with
similar credit risk characteristics and collectively assesses them
for impairment using the model that reflects the company's
historical outstanding premium collectionratio persector.

6. Reinsuranceassetsand liabilities

These are contracts entered into by the Company with reinsurers
under which the Company is compensated for losses on one or
more contractsissued by the Company, and which also meets the
classification requirements for insurance contracts held as
reinsurance contracts. Insurance contracts entered into by the
Company under which the contract holder is another insurer
(inwardsreinsurance) areincludedininsurance contracts.

The benefits to which the Company is entitled under its
reinsurance contracts are recognized as reinsurance assets.
These assets consist of short-term balances due from reinsurers,
as well as long term receivables that are dependent on the
expected claims and benefits arising under the related reinsured
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insurance contracts. Amounts recoverable from or due to
reinsurers are measured consistently with the amounts
associated with the reinsured insurance contracts and in
accordancewiththetermsofeachreinsurance contract.

In certain cases, a reinsurance contract is entered into
retrospectively to reinsure a notified claim under the Company's
property or casualtyinsurance contracts. Where the premium
Statementof Significant Accounting Policies (Cont'd)

due to the reinsurer differs from the liability established by the
Company for the related claim, the difference is amortized over
the estimatedremaining settlement period.

The Company assesses its reinsurance assets for impairment. If
there is objective evidence that the reinsurance asset is
impaired, the Company reduces the carrying amount of the
reinsurance asset to its recoverable amount and recognizes that
impairmentlossintheincome statement. The Company gathers
the objective evidence thatareinsurance assetis impaired using
the same process adopted for financial assets held at amortized
cost. The impairment loss is calculated following the same
methodused forthesefinancial assets

7. Deferredacquisitioncosts

Acquisition costs comprise mainly of agent's commission. These
costs are amortized and deferred over the terms of the related
policies to the extent that they are considered to be recoverable
fromunearned premium.

8. Otherreceivablesandprepayments

Receivables are stated at their original invoiced value, as the
interest that would be recognized from discounting future cash
receipts over the short credit period is not considered to be
material. These receivables are reduced by appropriate
allowances for estimated irrecoverable amounts. Interest on
overduereceivablesisrecognizedasitaccrues.

9. Depositforshares(assets)

Where the company invested in the equities of other entities and
the necessary allotment of shares or share certificates have not
been received by the company, such investment shall be treated
as deposit for shares. At initial recognition, it would be treated at
cost and at subsequent recognition, it would be recognized at
costlessimpairment (ifany).

10. Inventories

Inventories are assets held for sale in the ordinary course of
business, in the process of production for such sale orin the form
of materials orsuppliestobe consumedinthe production process
or in the rendering of services. Inventories shall be measured at
the lower of cost and net realizable value. The cost of inventories
shall comprise all costs of purchase, costs of conversion and other
costincurred in bringing the inventories to their present location
and condition.

11. Investmentinsubsidiaries

Subsidiaries are entities controlled by the parent. In accordance

withIAS 10, control existswhenthe parenthas:

I.  Powerovertheinvestee

Il. Exposure, or rights, to variable returns from its involvement
withtheinvestee;and

Ill. The ability to use its power over the investee to affect the
amountofinvestor'sreturns.
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Investments in subsidiaries are reported at cost less impairment
(ifany).

12. Offsettingfinancialinstruments

Financial assets and liabilities are offset and the net amount
reported in the statement of financial position only when there is
alegally enforceable right to offset the recognized amounts and
thereis anintention to settle on a net basis, or to realise the asset
andsettletheliability simultaneously.

13. Intangibleassets

Intangible assets acquired separately are shown at historical cost
lessaccumulated amortizationandimpairmentlosses.
Amortization is charged to profit or loss on a straight-line basis
over the estimated useful lives of the intangible asset unless such
lives are indefinite. These charges are included in other expenses
in profit or loss. Intangible assets with an indefinite useful life are
tested forimpairmentannually.

Amortization periods and methods are reviewed annually and
adjustedifappropriate.

The class of theintangible assets recognised by the company and
itsamortisationratesare asfollows:

Rate
Computer software 15%

14. Propertyandequipment

14.1 Recognitionand Measurement

All property and equipment are stated at historical cost less
accumulated depreciation less accumulated impairment losses.
Historical costincludes expenditure thatis directly attributable to
theacquisition of theitems.

Subsequent costs are included in the asset's carrying amount or
recognised as a separate asset, as appropriate, only when it is
probable that future economic benefits associated with the item
will flow to the Group and the cost of the item can be measured
reliably. All other repairs and maintenance are charged to the
income statement during the financial period in which they are
incurred.

Land is not depreciated. Depreciation on other assets is
calculated using the straight-line method to allocate their cost or
revalued amounts to their residual values over their estimated
usefullives,asfollows:

Buildings - 2%

Furniture, fittings and equipment - 15%
Computers - 15%
Motorvehicles - 20%
Office equipment - 15%

When parts of an item of property and equipment have different
useful lives, they are accounted for as separate items (major
components) of property and equipment.

The assets' residual values and useful lives are reviewed at the
end of each reporting period and adjusted if appropriate. An
asset's carrying amount is written down immediately to its
recoverableamountifthe asset's carryingamountis greaterthan
itsestimatedrecoverablevalue.

Gains and losses on disposals are determined by comparing the
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proceeds with the carrying amount, these are included in the
incomestatementinoperatingincome.

The Group reviews the estimated useful lives of property and
equipmentattheendofeachreporting period.

14.2 Reclassificationtoinvestmentproperty

When the use of a property changes from owner-occupied to
investment property, the property is re-measured to fair value and
reclassified as investment property. Any gain arising on re-
measurement is recognized in income statement to the extent the
gain reverses a previous impairment loss on the specific property,
with any remaining gain recognized in other comprehensive
income and presentedintherevaluationreservein equity.

Any loss is recognized in other comprehensive income and
presented in the revaluation reserve in equity to the extent that an
amount had previously been included in the revaluation reserve
relating to the specific property, with any remaining loss
recognizedimmediatelyinincome statement.

15. StatutoryDeposit

Statutory deposit represents 10% of the paid-up capital of the
Company deposited with the Central Bank of Nigeria CBN) in
pursuant to Section 10(3) of the Insurance Act, 2003. Statutory
depositismeasuredat cost.

16. Insurance Contracts Liabilities

Inaccordance with IFRS 4, the company has continued to apply the
accounting policies it applied in accordance with Pre-changeover
Nigerian GAAP subject to issue of Liability adequacy test
(note14.4).Balances arising from insurance contracts primarily
includes unearned premium, provisions for outstanding claims and
adjustment expenses, re-insurers share of provision for unearned
premium and outstanding claims and adjustment expenses,
deferred acquisition costs, and salvage and subrogation
receivables.

16.1 Reservesforunearned premium

In compliance with Section 20 (1) (a) of Insurance Act 2003, the
reserve for unearned premium is calculated on a time
apportionment basis in respect of the risks accepted during the
year.

16.2 Reservesforoutstandingclaims

The reserve for outstanding claims is maintained at the total
amount of outstanding claims incurred and reported plus claims
incurred but not reported ("IBNR") as at the balance sheet date.
ThelBNRisbasedontheliabilityadequacytest.

16.3 Reservesforunexpiredrisk

A provision for additional unexpired risk reserve (AURR) is
recognized for an underwriting year where it is envisaged that the
estimated cost of claims and expenses would exceed the unearned
premiumreserve (UPR)".

16.4 Liabilityadequacytest

At each reporting date, the company performs a liability adequacy
test through an Actuary on its insurance contract liabilities less
deferred acquisition costs to ensure the carrying amount is
adequate, If the estimate shows the carrying amount of liabilities is
inadequate, any deficiency is recognized as an expense to the
income statement initially by writing off the deferred acquisition
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expense and subsequently by recognizing an additional claims
liability for claims provisions.

17. Retirementbenefitsobligations

17.1 Defined contributionplan

The Group runs a defined contribution plan. A defined
contribution plan is a pension plan under which the Company
pays fixed contributions into a separate entity. The Group has no
legal or constructive obligations to pay further contributions if
the fund does not hold sufficient assets to pay all employees the
benefits relating to employee service in the current and prior
periods.

Under the defined contribution plans, the Group pays
contributions to publicly or privately administered pension
insurance plans on a mandatory, contractual or voluntary basis.
The Group has no further payment obligations once the
contributions have been paid. The contributions are recognized
as employee benefit expenses when they are due. Prepaid
contributions arerecognized asan asset to the extentthatacash
refundorareductioninthe future paymentsisavailable.

18. Depositforshares (liability)

Where the shareholders deposited for the equity of the entity
and the necessary allotment of shares or share certificates have
not been issued by the company due to authorization and
approval from regulatory bodies, such deposit shall remain a
liability until the allotment is done, when the obligation is
convertedinto equity.

20. Sharecapital

Shares are classified as equity when there is no obligation to
transfer cash or other assets. Equity instruments issued are
recorded at the value of proceeds received, net of costs directly
attributable to the issue of the instruments. Incremental costs
directly attributable to theissue of equity instruments are shown
inequityasadeductionfromthe proceeds, net of tax.

21. Contingencyreserve

In compliance with Section 21 (2) of Insurance Act 2003, the
contingency reserve is credited with the greater of 3%of total
premiums, or20% of the net profits. This shallaccumulate untilit
reaches the amount of greater of minimum paid-up capital or 50
percentofnetpremium.

22. Statutoryreserve

Inline with Central Bank of Nigeria guideline, Finance companies
in Nigeria are required to transfer a minimum of 15% of its profit
before tax to statutory reserve until the reserve fund equals the
Paid-up Capital and a minimum of 10% thereafter. This applies
to Grand Treasurers Limited, a subsidiary withinthe group.

23. Dividenddistribution

Dividend distribution to the Group's shareholders is recognized
as a deduction in the revenue reserve in the year in which the
dividendis approved by the Company's shareholders.

24, Revenuerecognition
241 Premium

Written premium for non-life (general insurance) business
comprises the premiums on contract incepting in the financial

7
\
g Consolidated Hallmark Insurance Plc

year. Written premium are stated at gross of commissions
payable to intermediaries. Unearned premiums are those
portions of the premium, whichrelates to periods of risks afterthe
balancesheetdate. Unearned premiums are prorated evenly over
the term of the insurance policy. The portion of the premium
related to the unexpired portion of the policy at the end of the
fiscalyearisreflectedinthe unearned premium.

a) Grosspremium
Gross premiumisrecognized atthe point of attachment of risk
toapolicybeforeconducting cost ofreinsurance.

b) Grosspremiumearned
Gross premium earned is the written premium recognized
afteradjusting forthe unearned portion of the premium.

a) Unearnedpremium
This is the portion of the gross premium on the insurance
contract, determined on a contract by contract basis, whichiis
deemed to be relating to the risk for period not falling within
the currentaccountingyear. Thisis carried forward to the next
accounting period as unearned premium.

b) Netpremium
Net premium represents gross premium earned less
reinsurance costs.

c) Reinsurancepremium
Reinsurance premium is the ceding to a reinsurance part of a
risk or liability accepted in order to ensure greater and
reduced liability on the part of the company. The outward
reinsurance premium relating to earned premiums are
recognized as outflow in accordance with the reinsurance
servicesreceived.

24.2 Reinsurer'sshareofunearned premium

Reinsurer's share of unearned premium is recognized as an asset
using principles consistent with the company's method for
determiningthe unearned premiumliability.

25. Expenses

a) Reinsurancecost
This represents the outward reinsurance premium paid to
reinsurance companies less the unexpired portion as at the
endofthecurrentaccountingyear.
The reinsurance cost is charged to the underwriting revenue
account while the unexpired portion is shown as prepaid
reinsurance costs,on asset,onthebalancesheet.

b) Reinsurancerecoveries
Reinsurancerepresents that portion of claims paid or payable
on risks ceded out to reinsurance companies on which
recoveriesarereceivedorreceivable fromthereinsurer.
Therecoveries are applied toreduce the gross claimsincurred
ontheunderwritingrevenue account.

c¢) Prepaidreinsurancecost
This is the unexpired reinsurance cost determined on a time
apportionmentbasis andis reported under other asset on the
balancesheet.

d) Grossclaimspaid
This is the direct claims payments during the year plus
reinsurance claims paid,ifany.
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e) Grossclaimsincurred
Theis made up of claims and claims handling expenses paid
during the financial year after adjusting for the movement it
the prevision for outstanding claims and claims incurred but
notreported (IBNR).

f) Netclaimsincurred
This is gross claims incurred after adjusting for reinsurance
claimsrecoveries.
All claims paid and incurred are charged against the
underwriting revenue account as expense wren Incurred.
Reinsurance recoveries are recognized when the company
recordstheliability forthe claims.
Anticipated reinsurance recoveries on claims ore disclosed
separatelyasassets.

g) Managementexpenses
Management expenses are expenses other than claims,
investments and underwriting expenses. They include
salaries, depreciation charges and other administrative but
non-operating expenses. They are accounted for on or
accrual basis and are charged to the profit and loss account
intheyearinwhichtheywereincurred.

Provision forunpaid claims and adjustment expenses
Individual loss estimates are provided on each claims reported. In
addition, provisions are made for adjustment expenses, changes
inreported claims, and for claimsincurred but not reported, based
on past experience and business in force. The estimates are
regularly reviewed and updated, and any resulting adjustments
areincludedinthecurrentincome.

27. Salvageandsubrogationrecoverable

Inthe normal course of business, the company obtains ownership
of damaged properties, which they resell to various salvage
operators. Unsold propertyisvalued atits estimated netrealizable
value.

Where the company indemnifies policyholders against a liability
claim, it acquires the right to subrogate its claims against other
parties. These claims are reflected at amounts expected to be
received fromthesubrogated parties net ofrelated costs.

28. Feesandcommissionincome

Fees and commissions consist primarily of reinsurance
commission and other contract fees. All other fee and commission
incomeisrecognizedasservices are provided.

29. Investmentincome

Investment income consists of dividend, interest income.
Dividends arerecognized onlywhenthe group'srightto payments
isestablished.

29.1 Interestincome
Interest income is accrued on a time basis, by reference to the
principal outstanding and at the effective interest rate applicable,
which is the rate that exactly discounts estimated future cash
receipts through the expected life of the financial asset to the
assets carryingamount
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29.2 Otheroperatingincome

Other operating income is made up of rent income, profit on
disposal of fixed assets, profit or loss on disposal of investment,
exchange gain or loss and other line of income that are not
investmentincome.

29.3 Realizedgainsandlosses

Therealized gains orlosses onthe disposal of aninvestmentis the
difference between proceeds received, net of transaction costs
andits original oramortized costs as appropriate.

30. Taxation

The tax expense for the period comprises current and deferred
tax. Tax is recognised in the income statement, except to the
extent that it relates to items recognised in other comprehensive
income or directly in equity. In this case, the taxis also recognised
inothercomprehensiveincome ordirectlyin equity, respectively.

The currentincome tax chargeis calculated on the basis of the tax
laws enacted or substantively enacted at the end of the reporting
period in the countries where the Group's subsidiaries and
associates operate and generate taxable income. Management
periodically evaluates positions taken in tax returns with respect
to situations in which applicable tax regulation is subject to
interpretation and establishes provisionswhere appropriate.

Deferred income tax is recognised, using the liability method, on
temporary differences arising between the taxbases of assets and
liabilities and their carrying amounts in the financial statements.
However, if the deferred income tax arises frominitial recognition
of an asset or liability in a transaction other than a business
combination that at the time of the transaction affects neither
accounting nor taxable profit (loss), it is not accounted for.
Deferredincome taxis determined using tax rates (and laws) that
have been enacted or substantively enacted by the end of the
reporting period and are expected to apply when the related
deferred income tax asset is realized or the deferred income tax
liabilityis settled.

Deferred income tax assets are recognised to the extent that it is
probable that future taxable profit will be available against which
thetemporarydifferences canbeutilized.

Deferred income taxis provided on temporary differences arising
on investments in subsidiaries and associates, except where the
Group controls the timing of the reversal of the temporary
differenceanditis probable thatthe temporary difference will not
reverseintheforeseeable future.

Deferredincometaxassetsand liabilities are offsetwhenthereisa
legally enforceable right to offset current tax assets against
current tax liabilities, and when the deferred income taxes assets
and liabilities relate to income taxes levied by the same taxation
authority on either the taxable entity or different taxable entities,
wherethereisanintentiontosettlethebalancesonanetbasis.

31. Provisions

Provisions are recognized when the Group has a present
obligation (legal or constructive) as a result of a past event, and it
is probable that the Group will be required to settle the obligation,
and a reliable estimate can be made of the amount of the
obligation. The amount recognized as a provision is the best
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estimate of the consideration required to settle the present obligation
at the end of the reporting period, taking into account the risks and
uncertainties surrounding the obligation.

32. Foreigncurrencytranslation

Foreign currency transactions are translated into the functional
currency using the exchange rates prevailing at the dates of the
transactions. At the reporting date, unsettled monetary assets and
liabilities are translated into the Group's functional currency by using
theexchangerateineffectattheyear-enddate.

Foreign exchange gains and losses resulting from the settlement of
foreign currency transactions and from the translation at exchange
rates of monetary assets and liabilities denominated in currencies
other than the group's functional currency are recognized in the
consolidatedincome statement.

33. Unclaimeddividend

Unclaimeddividend areamounts payable toshareholdersinrespect of
dividend previously declared by the Group which have remained
unclaimed by the shareholder in compliance with section 385 of the
Companies and Allied Matters Act (Cap C20) laws of the Federation of
Nigeria 2004. Unclaimed dividends are transferred to general reserves
aftertwelveyears.

34. Earningspershare

The Group presents basic earnings per share (EPS) for its ordinary
shares. Basic EPSis calculated by dividing the profit orloss attributable
to ordinary shareholders of the Group by the weighted average
numberofsharesoutstanding duringtheyear.

7
\
& Consolidated Hallmark Insurance Plc 2017 Annual Report + Accounts



T




61

Consolidated Statement Of

Financial Position

For the year ended 31 December, 2017

Overview

Performance

Governance

Financial Statements

Shareholder Information

Group Company
31 December 31 December 31 December 31 December
Notes 2017 2016 2017 2016
N N N N
Assets

Cash and cash equivalents 2. 1,921,271,578 1,836,824,537 1,850,386,963 1,587,501,284

Financial assets:
-At fair value through profit or loss 3.1 170,256,830 170,013,089 161,850,795 163,699,494
-Loans and receivables 3.2 408,385,061 237,335,789 248,623,854 211,761,875
-Available for sale assets 3.3 60,950,000 60,950,000 60,950,000 60,950,000
-Held to maturity 3.4 2,260,597,511 1,654,142,565 2,260,597,511 1,654,142,565
Deposit for shares 4. - - - 180,000,000
Finance lease receivables 5 229,440,306 162,290,265 - -
Trade receivables 6 150,356,282 182,091,091 150,356,282 182,091,091
Reinsurance assets 7. 1,655,890,085 546,323,978 1,655,890,085 546,323,978
Deferred acquisition cost 8 257,664,385 229,579,067 257,664,385 229,579,067
Other receivables & prepayments 9 174,488,859 177,968,732 166,066,755 213,530,118
Investment in subsidiaries 10. - - 530,000,000 300,000,000
Inventories 1. - 3,920,887 - -
Intangible Assets 12.0 24,621,130 13,119,349 18,458,195 12,383,037
Investment properties 12.1 899,661,000 893,882,395 806,000,000 809,221,395
Property and equipment 12.2 976,591,367 974,022,626 926,483,015 941,328,726
Statutory deposits 13. 300,000,000 300,000,000 300,000,000 300,000,000

Total assets

9,490,174,394

7,442,464,370

9,393,327,840

7,392,512,630

Liabilities

Insurance contract liabilities 14. 3,532,407,618 2,410,701,988 3,532,407,618 2,410,701,988
Trade payables 15. 26,482,944 87,511,062 26,482,944 87,511,062
Other payables and provision 16. 207,368,924 179,731,068 244,704,571 195,101,601
Retirement benefit obligations 17. 5,574,664 151,314 5,169,023 13,502
Deposit for Shares 17.1 500,456,779 - 500,456,779 -
Income tax liabilities 18.2 297,205,965 191,465,212 252,351,030 162,558,597
Deferred tax liabilities 18.3 231,671,385 170,103,017 230,003,867 169,625,075
Total liabilities 4,801,168,279 3,039,663,661 4,791,575,832 3,025,511,825

Equity and reserves

Issued and paid up share capital 19.1
Contingency reserve 20.1.
Statutory reserve 20.2
Retained earnings 21.

3,000,000,000
1,400,446,908
16,304,970
272,254,237

3,000,000,000
1,230,030,314
9,279,386
163,491,009

3,000,000,000
1,400,446,908

201,305,100

3,000,000,000
1,230,030,314

136,970,491

Total equity and reserves

4,689,006,115

4,402,800,709

4,601,752,008

4,367,000,805

Total liabilities and equity and reserves

9,490,174,394

7,442,464,370

9,393,327,840

7,392,512,630

The consolidated financial statements were approved by the Board of Directors on 28 February, 2018

=T

Babatunde Daramola
Chief Financial Officer
FRC/2013/ICAN/00000000564

et

Eddie Efekoha
Managing Director
FRC/2013/CIIN/00000002189

Obinna Ekezie
Chairman
FRC/2017/I0DN/00000017485

The accompanying notes form an integral part of this financial statements.
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Group Company
31 December 31 December 31 December 31 December
Notes 2017 2016 2017 2016
N N N N
Gross premium written 5,680,553,122  5,826,950,292 5,680,553,122  5,826,950,292
Gross premium income 23. 5,542,732,729  5,708,277,060 5,542,732,729  5,708,277,060
Reinsurance premium expenses 24. (1,859,540,653) (2,199,995,287) (1,859,540,653) (2,199,995,287)
Net premium income 3,683,192,076  3,508,281,773 3,683,192,076  3,508,281,773
Fee and commission income 25. 370,550,419 203,707,669 370,550,419 203,707,669
Net underwriting income 4,053,742,495  3,711,989,442 4,053,742,495  3,711,989,442
Claims expenses 25a (3,354,056,803) (1,730,652,330)  (3,354,056,803) (1,730,652,330)
Claims recoveries from reinsurers 25b. 1,931,112,704 343,508,617 1,931,112,704 343,508,617
Claims incurred (1,422,944,099) (1,387,143,713) (1,422,944,099) (1,387,143,713)
Underwriting expenses 26. (1,384,738,653) (1,256,318,222)  (1,387,920,776) (1,271,473,425)
Underwriting profit 1,246,059,744 1,068,527,508 1,242,877,621  1,053,372,305
Investmentincome 27. 796,219,129 472,289,663 672,917,451 472,289,663
Other operating income 28. 74,861,221 185,234,085 68,681,215 122,768,443
Impairment (charge)/write back 29. 770,516 (10,683,605) 3,390,424 693,030
Net fair value loss on financial assets at fair
value through profit or loss 30. (4,674,531) (6,783,170) (4,674,531) (6,783,170)
Operating & Administrative expenses 31. (1,472,184,057) (1,340,451,352)  (1,418,512,790) (1,281,059,193)
Profit before taxation 641,052,022 368,133,129 564,679,389 361,281,078
Income tax expense 18.1 (234,846,616) (173,145,284) (209,928,186)  (163,358,219)
Profit after taxation 406,205,406 194,987,845 354,751,203 197,922,859
Other comprehensive income/(loss) net of tax
Items that will be reclassified subsequently to profit or loss - - - -
Items that will not be reclassified subsequently to profit or loss - - - -
Total other comprehensive income - - - -
Total comprehensive income for the year 406,205,406 194,987,845 354,751,203 197,922,859
Profit attributable to:
Equity holders of the parents' 406,205,406 194,987,845 354,751,203 197,922,859
Non-controlling interest interest - - - -
406,205,406 194,987,845 354,751,203 197,922,859
Basic and diluted earnings per share (Kobo)
32. 6.77 3.25 5.91 3.30

The accompanying notes form an integral part of this financial statements
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The Group
Issued share Contingency Statutory Retained
capital reserves reserve earnings Total equity
N N N N N

At 1 January 2016 3,000,000,000 1,058,782,003 5,826,986 203,203,878  4,267,812,867
Changes in equity for 2016:
Profit for the year
Other comprehensive income for the year - - - 194,987,843 194,987,843
Total comprehensive income for the year - - - 194,987,843 194,987,843
Transactions with owners:
Transfer within reserves - 171,248,311 3,452,400 (174,700,711) -
Dividends declared during the year - - - (60,000,000) (60,000,000)
Non-controlling interest arising on business -
combination - - - - -
Contribution by and to owners of the business - 171,248,311 3,452,400 (234,700,711) (60,000,000)
At 31 December 2016 3,000,000,000 1,230,030,314 9,279,386 163,491,009 4,402,800,709
At 1 January 2017 3,000,000,000 1,230,030,314 9,279,386 163,491,009 4,402,800,709
Changes in equity for 2017:
Profit for the year - - - 406,205,406 406,205,406
Other comprehensive income for the year - - - - -
Total comprehensive loss for the year - - - 406,205,406 406,205,406
Transactions with owners:
Transfer within reserves - 170,416,594 7,025,584 (177,442,178) -
Dividends relating to prior periods paid during the year - - - (120,000,000) (120,000,000)
Non-controlling interest arising on business combination -
Contribution by and to owners of the business - 170,416,594 7,025,584 (297,442,178) (120,000,000)
At December 2017 3,000,000,000 1,400,446,908 16,304,970 272,254,237 4,689,006,115
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The Company
Issued share Contigency Retained
capital reserves earnings Total equity
N N N N

At 1 January 2016 3,000,000,000 1,058,782,003 170,295,943 4,229,077,946
Changes in equity for 2016:
Profit for the year - - 197,922,859 197,922,859
Other comprehensive income for the year - - - -
Total comprehensive income for the year - - 197,922,859 197,922,859
Transactions with owners:
Transfer within reserves - 171,248,311 (171,248,311) -
Dividends relating to prior periods paid during the year (60,000,000) (60,000,000)
Contribution by and to owners of the business - 171,248,311 (231,248,311) (60,000,000)

At 31 December 2016 3,000,000,000 1,230,030,314 136,970,491 4,367,000,805
At 1 January 2017 3,000,000,000 1,230,030,314 136,970,491 4,367,000,805
Changes in equity for 2017:

Profit for the year - - 354,751,203 354,751,203
Other comprehensive income for the year - - - -
Total comprehensive income for the year - - 354,751,203 354,751,203
Transactions with owners:

Transfer within reserves - 170,416,594 (170,416,594) -
Dividends relating to prior periods paid during the year (120,000,000) (120,000,000)
Contribution by and to owners of the business - 170,416,594 (290,416,594) (120,000,000)
At December 2017 3,000,000,000 1,400,446,908 201,305,100 4,601,752,008
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Group Company

31 December 31 December 31 December 31 December
Notes 2017 2016 2017 2016
N N N N

Cash flows from operating activities
Premium received from policy holders 5,691,006,723  5,700,840,079 5,691,006,723 5,700,840,079
Reinsurance receipts in respect of claims 25b. 866,513,195 377,127,939 866,513,195 377,127,939
Commission received 390,586,084 214,772,393 390,586,084 214,772,393
Other operating receipts 184,010,569 314,604,224 68,681,215 122,768,443
Cash paid to and on behalf of employees 33. (566,188,159) (513,986,990) (543,297,321) (492,007,345)
Reinsurance premium paid (1,833,404,133) (2,112,575,021) (1,833,404,133) (2,112,575,021)
Claims paid 25a (2,370,171,567) (1,657,293,652) (2,370,171,567) (1,657,293,652)
Underwriting expenses (1,416,006,094) (1,305,872,268) (1,416,006,094) (1,310,527,194)
Other operating cash payments (1,075,514,880) (798,539,118) (810,634,613) (653,320,688)
Company income tax paid 18.2 (67,537,495) (64,030,627) (59,756,961) (64,030,627)
Net cash (used in)/ from operating activities 32a (196,705,757) 155,046,959 (16,483,472) 125,754,328

Cash flows from investing activities
Purchase of property and equipment 12.2 (98,434,767) (149,033,735) (76,132,132) (121,549,513)

Purchase of intangible asset (15,161,690) (9,632,041)

Additions to investment properties 12.1 (9,000,000) (5,862,395) (5,862,395)
Increase in investment in subsidiaries 10. (50,000,000) (230,000,000)
Proceeds from sale of property and equipment 12.2 6,274,442 6,708,974 4,680,457 6,708,974
Purchase of financial assets (1,091,771,846) (1,548,611,151) (819,844,737) (1,548,611,151)
Proceeds from sale of financial assets 3. 765,023,988 353,613,547 629,376,611 353,613,547
Dividend received 27. 8,499,313 4,585,551 8,499,313 29,585,551
Rental Income received 27. 3,689,257 1,967,200 3,689,257 1,967,200
Interest received 27. 331,577,321 255,673,820 208,275,643 255,673,820
Net cash from investing activities (99,303,982) (1,080,958,189) (101,087,628) (1,258,473,967)

Cash flows from financing activities
Proceeds of right issue 171 500,456,779 500,456,779 -
Dividend paid 21. (120,000,000) (60,000,000) (120,000,000) (60,000,000)
Net cash used in financing activities 380,456,779 (60,000,000) 380,456,779 (60,000,000)
Increase in cash and cash equivalents 84,447,041 (985,911,230) 262,885,679 (1,192,719,640)
Cash and cash equivalents at Beginning 1,836,824,537  2,822,735,767 1,587,501,284 2,780,220,925
Cash and cash equivalent at End 2 1,921,271,578  1,836,824,537 1,850,386,963 1,587,501,284

The accompanying notes form an integral part of this statement of cash flows.
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Notes To The Consolidated
Financial Statements

For the year ended 31 December, 2017

Non Current

1. Corporateinformation
1.1 The Group
The group comprises of Consolidated Hallmark Insurance Plc and its subsidiary - CHI Capital Limited, CHI Microinsurance Limited and Hallmark
Health Services Limited. CHI Capital Limited also has two wholly owned subsidiaries, Grand Treasurers Limited and CHI Support Services Ltd.
1.2 The Company
Consolidated Hallmark Insurance Plc (formerly Consolidated Risk Insurers Plc) was incorporated on 2 August 1991. The Company changed its
name from Consolidated Risk Insurers Plc to Consolidated Hallmark Insurance Plc following its merger with Hallmark Assurance Plc and The
Nigerian General Insurance Company Limited in line with the consolidation reform of NAICOM announced in 2006. Consolidated Hallmark
Insurance Plccameinto effectfrom 1 March 2007.
13 Principalactivities
During the year under review, the Company engaged in general insurance business and maintained offices in major cities with Corporate
headquarters at 266 Ikorodu Road Obanikoro, Lagos. The principal activities of the subsidiaries are portfolio management, short term lending,
equipmentleasingandauto tracking services.
Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N
2. Cash and cash equivalents
Cashin hand 2,250,081 3,045,944 2,250,081 3,045,944
Balance with banks 214,653,174 201,753,578 174,369,464 141,892,518
Call deposits 19,667,744 10,945,865 19,667,744 10,945,865
Right issue proceeds (17.1) 500,456,779 - 500,456,779 -
Fixed deposits (Note 2.1) 1,184,243,800 1,621,079,150 1,153,642,895 1,431,616,957
1,921,271,578 1,836,824,537 1,850,386,963 1,587,501,284
2.1 The Fixed deposits have a short term maturity of 30-90 days and the effect of discounting is immaterial.
3. Financial assets
At fair value through profit or loss (Note 3.1) 170,256,830 170,013,089 161,850,795 163,699,494
Loans and receivables measured at
amortised cost (Note 3.2) 408,385,061 237,335,789 248,623,854 211,761,875
Available for sale (Note 3.3) 60,950,000 60,950,000 60,950,000 60,950,000
Held to maturity (Note 3.4) 2,260,597,511 1,654,142,565 2,260,597,511 1,654,142,565
2,900,189,402 2,122,441,443 2,732,022,160 2,090,553,934
3.1 At fair value through profit or loss
At 1 January 320,287,832 323,785,254 313,974,237 318,256,659
Additions 26,870,851 785,000 23,762,611 -
Disposals (25,173,974) (4,282,422) (24,158,174) (4,282,422)
321,984,709 320,287,832 313,578,674 313,974,237
Fair value gains/(loss) (Note 30a) (151,727,879) (150,274,743) (151,727,879) (150,274,743)
At December 2017 170,256,830 170,013,089 161,850,795 163,699,494
Current 170,256,830 170,013,089 161,850,795 163,699,494

Financial assets at fair value through profit or loss of the group represents investment where there is a ready and liquid quoted market, which
are acquired for the purpose of short-term trade, and where mark-to-market valuations are possible on every trading day. Assets under this
categoryhavebeenacquiredby managementwith theintentofshorttermtrading.
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For the year ended 31 December, 2017 Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
3.2 Loansand receivables N N N N
Staffloans (Note 3.2.1a) 186,244,874 203,485,300 186,244,874 203,485,300
Loan issued to corporate individuals (Note 3.2.1b) 222,140,187 33,850,489 62,378,980 8,276,575
408,385,061 237,335,789 248,623,854 211,761,875
Current 259,108,629 141,492,415 157,532,492 143,652,919
Non Current 149,276,432 95,843,374 91,091,362 68,108,956
3.2.1a Staffloans
At 1 January 203,485,300 30,321,897 203,485,300 30,321,897
Addition 18,946,180 190,568,572 18,946,180 190,568,572
Repayment (36,186,606) (17,405,169) (36,186,606) (17,405,169)
186,244,874 203,485,300 186,244,874 203,485,300
3.2.1b Loanissued to corporate / individuals
At 1 January 131,126,947 126,402,527 101,462,451 134,408,271
Addition 335,158,052 210,115,198 60,614,835 130,639,916
Repayment (144,824,762)  (205,390,778) (10,193,185) -163,585,736
321,460,237 131,126,947 151,884,101 101,462,451
Impairment on loans issued to corporate and
individuals (Note 3.2.4) (99,320,050) (97,276,457) (89,505,121) (93,185,875)
At the end 222,140,187 33,850,490 62,378,980 8,276,576
3.2.2 Analysis by performance:
Performing (Note 3.2) 408,385,061 237,335,789 248,623,854 211,761,875
Non-performing (Note 3.2.4) 99,320,050 97,276,457 89,505,121 93,185,875
507,705,111 334,612,246 338,128,975 304,947,750
3.2.3 Analysis by maturity:
Due within one year 259,108,629 323,517,416 157,532,492 293,852,920
Due within one - five years 158,596,482 8,596,482 90,596,483 8,596,482
Due after five years 90,000,000 2,498,348 90,000,000 2,498,348
507,705,111 334,612,246 338,128,975 304,947,750
Movement in impairment - loans and
3.2.4 receivables:
At 1 January 97,276,457 95,695,221 93,185,875 93,878,905
Addition (Note 29) 5,724,347 2,274,266 - -
Provision no longer required (Note 29) (3,680,754) (693,030) (3,680,754) (693,030)
Atthe end 99,320,050 97,276,457 89,505,121 93,185,875
3.3 Available forsale assets
At 1 January 60,950,000 60,950,000 60,950,000 60,950,000
Addition -
Exchange gains -
Impairment on available for sale -
At the end 60,950,000 60,950,000 60,950,000 60,950,000
Current - - _
Non Current 60,950,000 60,950,000 60,950,000 60,950,000

Available for sale assets are the unquoted equity securities of the group and are measured at cost because their fair
value could not be reliably measured. At period end there is no indication of impairment.

Available for sale equities is analysed as follows:

No. of shares Cost per unit Total Cost

Planet Capital Limited (Formerly Strategy and Arbitrage Limited) 2,000,000 N1 2,000,000
Energy & Allied Insurance Pool Nigeria limited - 58,950,000
2,000,000 60,950,000
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Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
3.4 Held to maturity assets N N N N
At 1 January 1,654,142,565 479,575,123 1,654,142,565 479,575,123
At initial recognition - additions 716,521,109 1,227,402,664 716,521,109 1,227,402,664

Disposal
Amortised interest (Note 27)

2,370,663,674
(562,519,400)
452,453,237

1,706,977,787
(170,307,420)
117,472,198

2,370,663,674
(562,519,400)
452,453,237

1,706,977,787

117,472,198

At the end

2,260,597,511

1,654,142,565

2,260,597,511

1,654,142,565

a) Held to maturity assets are analysed as follows:

Debts securities
Listed
Unlisted

2,260,597,511

1,654,142,565

2,260,597,511

1,654,142,565

At the end

2,260,597,511

1,654,142,565

2,260,597,511

1,654,142,565

Current
Non-current

2,114,016,284
146,581,227

1,027,712,519
626,430,046

2,114,016,284
146,581,227

1,027,712,519
626,430,046

2,260,597,511

1,654,142,565

2,260,597,511

1,654,142,565

b) Atthereporting date, no held to maturity
assets were past due orimpaired
15.25% NAHCO Bond series 2 2013/2020
FCMB NGN SERIES 2 BOND 2015/2020
FCMB NGN SERIES 2 BOND 2016/2023
13.5% Lagos State Government Bond series 2

2013/2020
LAGOS STATE PROGRAMME 2 SERIES 2 FIXED

RATE BOND ISSUANCE (2013/2020)

Access bank commercial paper

Omo 18.45% 24/08/2017 FG TREASURY BILL
FCMB

Omo 18.45% 10/08/2017 FG TREASURY BILL
FCMB

Omo 18.25% 27/07/2017 FG TREASURY BILL
FCMB

Omo 18.25% 27/07/2017 FG TREASURY BILL
CAPITAL EXPRESS

TREASURY BILLS 18.59% JAN. 18 2018 AlICO
CAPITALLTD

TREASURY BILLS 18.50% FEB. 1 2018 AlICO
CAPITALLTD

TREASURY BILLS 18.50% FEB. 1 2018 AlICO
CAPITALLTD

TREASURY BILLS 18.4336% FEB. 12018 FSDH
MERCHANT BANK LIMITED

TREASURY BILLS 18.4336% FEB. 12018 FSDH
MERCHANT BANK LIMITED

TREASURY BILLS 18.05% FEB. 152018
CAPITAL EXPRESS

TREASURY BILLS 18.4336% FEB. 12018
CAPITAL EXPRESS

TREASURY BILLS 18.10% MARCH. 2 2017 AlICO
Capital Limited- 364 Days

TREASURY BILLS 18.40% MARCH. 2 2017
Planet Capital Limited

TREASURY BILLS 18.25% AUG. 02 2018 FCMB-

364 days
TREASURY BILLS 18.5% JULY. 26 2018 FCMB-

353 DAYS
TREASURY BILLS 18.3% JAN 112018 CAPITAL

EXPRESS- 139 DAYS
TREASURY BILLS 16% JAN 04 2018 CAPITAL

EXPRESS-101 DAYS

10,222,858
54,869,863
50,472,603

31,015,903

413,349,209

170,929,476
416,139
36,150,994
229,283,687
249,317,258
208,154,687
74,456,181
40,800,809
19,488,253
178,600,000
39,680,784

192,342,336

261,046,471

13,990,993
51,109,589
51,016,096

41,781,157

99,300,908
486,703,501

158,545,821
355,160,541
179,225,644

217,308,315

10,222,858
54,869,863
50,472,603

31,015,903

413,349,209

170,929,476
416,139
36,150,994
229,283,687
249,317,258
208,154,687
74,456,181
40,800,809
19,488,253
178,600,000
39,680,784

192,342,336

261,046,471

13,990,993
51,109,589
51,016,096

41,781,157

99,300,908
486,703,501

158,545,821
355,160,541
179,225,644

217,308,315

At the end

2,260,597,511

1,654,142,565

2,260,597,511

1,654,142,565
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Financial Statements
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At 1 January - - 180,000,000 -
Increase - - - 180,000,000
Allotment - - (180,000,000) -
At December - - - 180,000,000
This represents fund deposited by the company for additional shares in CHI Capital Limited in 2016 and allotted in 2017.
5. Financeleasereceivables
At 1 January 178,954,617 181,031,249 - -
Addition 337,946,486 177,678,768 - -
Repayment (222,803,425) (141,477,667) - -
Gross investment 294,097,678 217,232,350 - -
Unearned income (55,018,345) (38,277,733) - -
Netinvestment (Note 5.1) 239,079,333 178,954,617 - -
Impairment on finance lease receivables (Note 5.2) (9,639,027) (16,664,352) - -
At the end 229,440,306 162,290,265 - -
5.1 Current 115,143,061 148,336,298 - -
Non-current 123,936,272 30,618,319 - -
Analysis by performance
Performing 229,440,306 162,290,265 - -
Non-performing 9,639,027 16,664,352 - -
239,079,333 178,954,617 - -
Analysis by maturity
Due within one year 115,143,061 83,963,156
Due between one - five years 123,936,272 94,991,461 - -
239,079,333 178,954,617 - -
5.2 Movementinimpairment - finance lease receivables:
At 1 January 16,664,352 8,935,263 - -
Charge for the year (Note 29) (7,025,325) 7,729,089 - -
At the end 9,639,027 16,664,352 - -
6. Tradereceivables
Due from insurance companies 10,609,758 25,015,653 10,609,758 25,015,653
Due from insurance brokers and agents 139,746,524 157,075,438 139,746,524 157,075,438
150,356,282 182,091,091 150,356,282 182,091,091
Current 150,356,282 182,091,091 150,356,282 182,091,091

Non-current
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Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
7. Reinsurance assets N N N N
Prepaid reinsurance (Note 7.1a & 7.1b) 342,971,971 298,005,373 342,971,971 298,005,373
Reinsurers share of outstanding claims (Note 7.2a &7.2b)  1,312,918,114 248,318,605 1,312,918,114 248,318,605
At the end 1,655,890,085 546,323,978 1,655,890,085 546,323,978
Current 1,655,890,085 546,323,978 1,655,890,085 546,323,978
Non-current - - - -
The Company assesses its reinsurance assets for impairment. If there is objective evidence that the reinsurance assets are impaired,
the Company reduces the carryingamount of the reinsurance assets toits recoverable amount and recognizes thatimpairmentlossin
the income statement. The Company has a reinsurance agreement with African Reinsurance Corporation, and Continental
Reinsurance Plc. Based on the financial position and performance during the period under review, they are solvent and had never
defaulted ontheirobligations. Consequently, there are noindications ofimpairment as at thereporting date.
Group Company
31December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N
7.1a Prepaid reinsurance
Fire 59,121,560 72,104,355 59,121,560 72,104,355
General accident 35,663,280 22,067,137 35,663,280 22,067,137
Motor 9,760,000 4,273,723 9,760,000 4,273,723
Marine 55,054,184 38,096,334 55,054,184 38,096,334
Bond 3,056,266 2,343,515 3,056,266 2,343,515
Engineering 10,948,336 7,376,020 10,948,336 7,376,020
Aviation 4,321,953 67,050,489 4,321,953 67,050,489
Oil & gas 154,971,392 78,301,300 154,971,392 78,301,300
332,896,971 291,612,873 332,896,971 291,612,873
7.1b Prepaid Minimum Deposit
Fire 4,425,000 3,000,000 4,425,000 3,000,000
General accident 850,000 850,000 850,000 850,000
Motor 1,200,000 542,500 1,200,000 542,500
Marine 1,200,000 2,000,000 1,200,000 2,000,000
Engineering 2,400,000 - 2,400,000 -
10,075,000 6,392,500 10,075,000 6,392,500
7.2 a Reinsurers share of outstanding claims
Fire 802,220,511 141,789,566 802,220,511 141,789,566
General accident 153,907,743 29,210,186 153,907,743 29,210,186
Motor 55,414,766 6,247,203 55,414,766 6,247,203
Marine 30,584,773 45,000,355 30,584,773 45,000,355
Bond 1,861,463 63,428 1,861,463 63,428
Engineering 13,518,762 14,255,659 13,518,762 14,255,659
Aviation 82,955,448 6,406,334 82,955,448 6,406,334
Oil & gas 172,454,648 5,345,875 172,454,648 5,345,875
1,312,918,114 248,318,606 1,312,918,114 248,318,606
7.3 Reinsurance assets:
Movement in prepaid reinsurance:
At 1 January 298,005,373 409,975,490 298,005,373 409,975,490

Additions during the year (Note 24)

1,894,432,250

2,088,025,170

1,894,432,250

2,088,025,170

Amortization during the year (Note 24)

2,192,437,624

2,498,000,660

(1,859,540,653) (2,199,995,287)

2,192,437,624

2,498,000,660

(1,859,540,653) (2,199,995,287)

At the end 332,896,971 298,005,373 332,896,971 298,005,373
8. Deferred acquisition cost

At 1 January 229,579,067 190,525,298 229,579,067 190,525,298

Acquistion cost during the year 980,340,178 843,634,488 980,340,178 843,634,488

Less: Amortisation during the year (Note 26) (952,254,860) (804,580,719) (952,254,860) (804,580,719)

At the end 257,664,385 229,579,067 257,664,385 229,579,067

Current 257,664,385 229,579,067 257,664,385 229,579,067

Non-current

Deferred acquisition cost represent commissions on unearned premium relating to the unexpired risk. The movement in the deferred

acquisition costduringtheyearis asshownabove.
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Group Company
Notes 31 December 31 December 31 December 31 December
2017 2016 2017 2016
8.1 Deferred acquisition cost analysis N N N N
Fire 46,718,572 41,961,538 46,718,572 41,961,538
General accident 33,091,821 55,711,526 33,091,821 55,711,526
Motor 56,625,770 55,521,601 56,625,770 55,521,601
Marine 34,946,729 20,902,304 34,946,729 20,902,304
Bond 3,703,083 2,190,179 3,703,083 2,190,179
Engineering 9,451,388 9,634,091 9,451,388 9,634,091
Aviation 12,360,072 13,763,383 12,360,072 13,763,383
Oil & gas 60,766,950 29,894,445 60,766,950 29,894,445
257,664,385 229,579,067 257,664,385 229,579,067
9. Other receivables and prepayments
Staff advances & prepayment 26,109,050 22,374,467 26,109,050 22,374,467
Account receivables 39,434,326 67,171,613 36,004,307 62,681,514
Intercompany Receivables - - 19,217,915 40,051,485
Witholding tax credit 62,340,166 58,105,915 62,340,166 58,105,915
Prepayments (Note 9.1) 46,895,316 30,316,738 22,685,316 30,316,738
174,778,858 177,968,732 166,356,754 213,530,118
Impairment allowance (Note 29) (289,999) - (289,999) -
174,488,859 177,968,732 166,066,755 213,530,118
Current 174,488,859 177,968,732 166,066,755 213,530,118
Non-current - - - -
9.1 Prepayments
Prepaid rent 43,402,795 28,284,485 19,192,795 28,284,485
Other prepayments 3,492,521 2,032,253 3,492,521 2,032,253
46,895,316 30,316,738 22,685,316 30,316,738
Current 46,895,316 30,316,738 22,685,316 30,316,738
Non-current - - - -
10. Investmentin subsidiaries
CHI Capital (Note 10.1a) - - 430,000,000 250,000,000
CHI Microinsurance Limited (10.1b) 50,000,000 50,000,000
Hallmark Health Services Limited (10.1¢c) 50,000,000
- - 530,000,000 300,000,000
Hallmark
Chi Health
CHI Capital Microinsurance Services
Movement in Investment in subsidiaries Limited Limited Limited Total
Opening 250,000,000 50,000,000 - 300,000,000
Addition 180,000,000 - 50,000,000 230,000,000
Disposal - - - -
Closing 430,000,000 50,000,000 50,000,000 530,000,000

N180million worth of shares deposited by the company in the year 2016 (note 4) was alloted by the subsidiary 'CHI Capital limited' at
N1/pershare tothe company during the year. During the year2017,the Board approved investment into health insurance services with
aninitial paid up capital of N5SOmillion as attheyearend.

10.1a CHI Capital Limited is a fully owned subsidiary of Consolidated Hallmark Insurance Plc. It carries on the business of consumer leasing.
CHI Capital Limited acquired 100% interest in Grand Treasurers Limited, a CBN licensed finance company, in December 2010 with the
purpose of carrying on financing activities. CHI Capital Limited also owns 100% interest in CHI Support Services Limited which is into
thebusiness of vehicle tracking.

10.1b CHI Microinsurance Limited is a fully owned subsidiary of Consolidated Hallmark Insurance Plc. The group incorporated CHI
Microinsurance Limited in the year 2016 and is still in the process of getting NAICOM licence to further deepen its market share on
generalinsurancebusiness.

10.1c Hallmark Health Services Limited s a fully owned subsidiary of Consolidated Hallmark Insurance Plc. The group incorporated Hallmark

Health Services Limited towards the end of the year 2017 and is in the process of obtaining National Health Insurance Scheme licence
tooperateinhealthInsurancesector.
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10.2

CHI Hallmark
CHIPLC CHI Microinsurance Health Elimination

Capital Limited Ltd ServicesLtd Total
Condensed result of consolidated N N N N N N
entities - 2017
Condensed financial position
Assets
Cash and cash equivalents 1,850,386,963 47,462,452 9,357,244 14,064,920 1,921,271,578
Financial assets 2,732,022,160 168,167,242 - 2,900,189,402
Deposit for shares - - -
Finance lease receivables - 247,513,723 (18,073,417) 229,440,306
Trade receivables 150,356,282 - 150,356,282
Reinsurance assets 1,655,890,085 - 1,655,890,085
Deferred acquisition cost 257,664,385 - 257,664,385
Other receivables and prepayment 166,066,755 5,930,019 50,000,000 24,210,000 (71,717,915) 174,488,859
Investment in subsidiaries 530,000,000 (530,000,000) -
Investment properties 806,000,000 93,661,000 - - 899,661,000
Inventories - - -
Intangible Assets 18,458,195 633,287 5,529,648 24,621,130
Property and equipment 926,483,015 19,690,857 30,417,495 - 976,591,367
Statutory deposits 300,000,000 - 300,000,000
Total assets 9,393,327,840 583,058,580 59,357,244 74,222,063 (619,791,332)  9,490,174,394
Liabilities
Insurance contract liabilities 3,532,407,618 - - 3,532,407,618
Trade payables 26,482,944 - - 26,482,944
Provision and other payables 244,704,571 24,864,841 27,590,844 (89,791,332) 207,368,924
Staff retirement benefit 5,169,023 405,641 - 5,574,664
Tax liabilities 252,351,030 44,854,935 - 297,205,965
Deffered tax 230,003,867 1,667,518 231,671,385
Share capital 3,000,000,000 430,000,000 50,000,000 50,000,000 (530,000,000) 3,000,000,000
Deposit for shares 500,456,779 - - - - 500,456,779
Statutory reserve 1,400,446,908 16,304,970 - 1,416,751,878
Retained earnings 201,305,100 64,960,674 9,357,244  (3,368,781) 272,254,237
Total liabilities and equity 9,393,327,840 583,058,580 59,357,244 74,222,063 (619,791,332)  9,490,174,394
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CHI Hallmark

CHI Microinsurance Health
CHIPLC Capital Ltd ServicesLtd Elimination Total
N N N N N N

10.2 Condensed result of consolidated entities - 2017

Condensed profit and loss
Underwriting profit

1,242,877,621

3,182,123

1,246,059,744

Investmentincome 672,917,451 115,329,354 7,972,324 - 796,219,129
Other operating income 68,681,215 9,362,129 - (3,182,123) 74,861,221
Total operating income 1,984,476,286 124,691,483 7,972,324 - 2,117,140,093
Impairment charge 3,390,424 (2,619,908) - 770,516
Net fair value gains/(losses) on financial assets at
fair value through profit or loss (4,674,531) - - (4,674,531)
Management expenses (1,418,512,790) (50,302,485 (3,368,781) (1,472,184,056)
Profit before taxation 564,679,389 71,769,090 7,972,324 (3,368,781) - 641,052,022
Taxation (209,928,186) (24,918,430) - (234,846,616)
Profit after taxation 354,751,202 46,850,660 7,972,324 (3,368,781) - 406,205,406
10.2 Condensed result of consolidated entities - 2016
Condensed financial position
Cash and cash equivalents 1,587,501,284 197,938,334 51,384,918 1,836,824,536
Financial assets 2,090,553,934 31,887,509 - 2,122,441,443
Deposit for shares 180,000,000 - (180,000,000) -
Finance lease receivables - 162,290,265 162,290,265
Trade receivables 182,091,091 - - 182,091,091
Reinsurance assets 546,323,978 - - 546,323,978
229,579,067 - - 229,579,067
Deferred acquisition costs 213,530,118 31,952,439 (67,513,825) 177,968,732
Other receivables and prepayment 300,000,000 - (300,000,000) -
Investment in subsidiaries 809,221,395 84,661,000 - 893,882,395
Investment properties - 3,920,887 - 3,920,887
Property and equipment 12,383,037 736,312 13,119,349
Inventories 941,328,726 32,693,901 - 974,022,627
Statutory deposits 300,000,000 - - 300,000,000
Total assets 7,392,512,630 546,080,647 51,384,918 (547,513,825) 7,442,464,370
Liabilities
Insurance contract liabilities 2,410,701,988 - - 2,410,701,988
Trade payables 87,511,062 - - 87,511,062
Other payables and provision 195,101,601 232,143,292 (247,513,825) 179,731,068
Retirement benefit obligation 13,502 137,812 - 151,314
Income tax liabilities 162,558,597 28,906,615 - 191,465,212
Deferred tax liabilities 169,625,075 477,942 170,103,017
Share capital 3,000,000,000 250,000,000 50,000,000 (300,000,000) 3,000,000,000
Statutory reserve 1,230,030,314 9,279,386 - 1,239,309,700
Retained earnings 136,970,491 25,135,600 1,384,918 163,491,009
Total liabilities and equity 7,392,512,630 546,080,647 51,384,918 (547,513,825) 7,442,464,370
10.2 Condensed result of consolidated entities - 2016
Condensed profit and loss
Underwriting profit 1,053,372,305 - 15,155,203 1,068,527,509
Investmentincome 472,289,663 - - 472,289,663
Other operating income 122,768,443 99,169,617 1,384,918 (40,155,203) 183,167,775
Total operating income 1,648,430,411 99,169,617 1,384,918 (25,000,000) 1,723,984,946
Impairment charge 693,030 (9,310,327) - (8,617,297)
Net fair value gains on financial assets at fair value
through profit or loss (6,783,170) - - (6,783,170)
Management expenses (1,281,059,193) (59,392,159) (1,340,451,352)
Profit before taxation 361,281,078 30,467,131 1,384,918 (25,000,000) 368,133,127
Taxation (163,358,219) (9,787,065) - (173,145,284)
Profit after taxation 197,922,859 20,680,066 1,384,918 (25,000,000) 194,987,843
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Group Company
31 December 31 December 31 December 31 December
Notes 2017 2016 2017 2016
N N N N
11. Inventories
At 1 January 5,294,167 6,520,134
Auto track devices - - - -
Used - (1,225,967)
5,294,167 5,294,167
Impairment allowance (Note 11.1) 5,294,167 (1,373,280) - -
- 3,920,887 - -
11.1 Movementinimpairment - Inventories:
At 1 January 1,373,280 - - -
Addition (Note 29) 3,920,887 1,373,280 - -
December 5,294,167 1,373,280 - -

In the 2016 financial statement, note 28, Other income of N61,092,362 was stated net of impairment charge on inventory of
N1,373,280. With the reinstatement of the comparative figure in the 2017 financial statement, other operating income is
N62,465,642 while the impairment charge on inventory of N1,373,280 is shown as a line item (note 11.1).

12.0 Intangible assets

Cost

At 1 January 23,074,700 22,265,000 21,337,500 21,337,500
Addition 15,161,690 809,700 9,632,041 -
December 38,236,390 23,074,700 30,969,541 21,337,500
Accumulated amortization

At 1 January 9,955,351 5,797,129 8,954,463 5,745,067
Addition 3,659,909 4,158,222 3,556,883 3,209,396
December 13,615,260 9,955,351 12,511,346 8,954,463

Carrying amount

At December 24,621,130 13,119,349 18,458,195 12,383,037
12.1 Investment properties

At 1 January 893,882,395 888,020,000 809,221,395 803,359,000

Addition 9,000,000 5,862,395 - 5,862,395

Fair value change (3,221,395) - (3,221,395) -

December 899,661,000 893,882,395 806,000,000 809,221,395

Investment properties

Investment properties are made up of buildings and properties held by the company to earn rentals or for capital appreciation or both
and are accounted for in line with International Accounting Standard (IAS) 40. Some of these properties retained the title of one of the
legacy companies making up Consolidated Hallmark Insurance Plc. Thereis no dispute as to thetitle of Consolidated Hallmark Insurance
Plc to these properties. However, in line with NAICOM requirement, provided below is the list of these properties and status of efforts to
changetheirnameto Consolidated Hallmark InsurancePlc.
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TYPE OF CURRENT TITLE
S/IN ASSET ADDRESS AMOUNT N HOLDER STATUS ON CHANGE OF TITLE
Company
1 Building Plot A/5 Pocket Layout (Clerk 206,000,000 Consolidated Hallmark | Title over this property has been
Quarters) Owerri, Imo State. Insurance Plc. transferred to Consolidated
Hallmark Insurance Plc.
2 Building 219,220 and 221, Akukwe Street, 230,000,000 Consolidated Hallmark | Title now changed from Hallmark
Works Layout, Owerri, Imo State Insurance Plc. Assurance Plc to the name of
Consolidated Hallmark Insurance
3 Building No. 30, East Street, Rivers Layout 106,000,000 Consolidated Hallmark | Title over this property has been
Aba, Abia State. Insurance Plc. transferred to Consolidated
Hallmark Insurance Plc.
4 Building Plot 33, Chief Ogbonda Layout, 140,000,000 Consolidated Hallmark | Title over this property has been
Rumuogba, Port Harcourt. Insurance Plc. transferred to Consolidated
Hallmark Insurance Plc.
5 Land Plot 3, Sea Gate Estate, Phase 1, 48,000,000 Consolidated Hallmark | Title over this property has been
Lekki Peninsula, Eti-Osa. Insurance Plc. transferred to Consolidated
Hallmark Insurance Plc.
6 Building Rivers State Housing Estate, 48,000,000 Consolidated Hallmark | Title over this property has been
Abuloma PH Insurance Plc. transferred to Consolidated
Hallmark Insurance Plc.
7 Land Plot 14, 1(W) Road, First Avenue, 23,000,000 Hallmark Assurance Plc | The Company made payments to
Lugbe Estate, Abuja. (Legacy Company) the Federal Housing Authority during
the year and is awaiting final
approval from them.
8 Shops Trade Fair Shopping Complex 5,000,000 Consolidated Hallmark | Already exist in the name of
Insurance Plc. Consolidated Hallmark Insurance Plc.
806,000,000
CHI Capital Limited
Land Thomas estate Ajah Lagos 84,661,000 CHI Capital Limited Already existin the name of CHI
Capital Limited
Total 899,661,000
Movement on investment properties
Increase
12.1a SIN TYPE OF ADDRESS Openi . X (decrease) in
: ASSET pening | Addition | Disposal Fairvalue Total
Company
1 Building Plot A/5 Pocket Layout (Clerk 207,680,000 - b (1,680,000) 206,000,000
Quarters) Owerri, Imo State.
2 Building 219,220 and 221, Akukwe Street, 240,270,000 - h (10,270,000) 230,000,000
Works Layout, Owerri, Imo State
3 Building No. 30, East Street, Rivers Layout 109,580,000 - - (3,580,000) 106,000,000
Aba, Abia State.
4 Building Plot 33, Chief Ogbonda Layout, 130,314,000 - - 9,686,000 140,000,000
Rumuogba, Port Harcourt.
5 Land Plot 3, Sea Gate Estate, Phase 1, 47,020,000 - - 980,000 48,000,000
Lekki Peninsula, Eti-Osa.
6 Building Rivers State Housing Estate, 48,012,395 - - (12,395) 48,000,000
Abuloma PH
7 Land Plot 14, 1(W) Road, First Avenue, 23,275,000 - - (275,000) 23,000,000
Lugbe Estate, Abuja.
8 Shops Trade Fair Shopping Complex 3,070,000 - - 1,930,000 5,000,000
809,221,395 - - (3,221,395) 806,000,000
CHI Capital Limited
Land 84,661,000 | 9,000,000 93,661,000
Total 893,882,395 - - (3,221,395) 899,661,000
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13.

14.

14.1

14.2

Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N
Statutory deposits 300,000,000 300,000,000 300,000,000 300,000,000
This represents the amount
deposited with the Central Bank
Insurance contract liabilities
Reserve for outstanding claims (Note 14.1) 1,952,794,716 968,909,480 1,952,794,716 968,909,480

Unearned premium reserve (Note 14.2)

1,579,612,902

1,441,792,508

1,579,612,902

1,441,792,508

3,532,407,618

2,410,701,988

3,532,407,618

2,410,701,988

Reserve for outstanding claims - 2017

Group Company

Outstanding Provision for Outstanding Provision for
Claim IBNR Gross Reserve Claim IBNR Gross Reserve
N N N N N N
Fire 758,420,483 152,489,777 910,910,260 758,420,483 152,489,777 910,910,260
General accident 142,843,096 154,624,829 297,467,925 142,843,096 154,624,829 297,467,925
Motor 109,579,825 97,745,913 207,325,738 109,579,825 97,745,913 207,325,738
Marine 21,979,522 106,253,908 128,233,430 21,979,522 106,253,908 128,233,430
Bond 4,715,994 11,634,041 16,350,035 4,715,994 11,634,041 16,350,035
Engineering 5,730,000 23,717,666 29,447,666 5,730,000 23,717,666 29,447,666
Aviation 78,951,000 39,815,166 118,766,166 78,951,000 39,815,166 118,766,166
Oil & gas 170,308,335 73,985,161 244,293,496 170,308,335 73,985,161 244,293,496
1,292,528,255 660,266,461  1,952,794,716 1,292,528,255 660,266,461 1,952,794,716

Reserve for outstanding claims - 2016

Outstanding

Provision for

Outstanding

Provision for

Claim IBNR Gross Reserve Claim IBNR Gross Reserve
N N N N N N
Fire 84,369,661 147,207,500 231,577,161 84,369,661 147,207,500 231,577,161
General accident 189,071,074 80,327,608 269,398,682 189,071,074 80,327,608 269,398,682
Motor 80,902,057 185,546,098 266,448,154 80,902,056 185,546,098 266,448,154
Marine 8,379,859 52,434,352 60,814,211 8,379,859 52,434,352 60,814,211
Bond 30,000 2,480,898 2,510,898 30,000 2,480,898 2,510,898
Engineering 25,120,925 9,586,420 34,707,345 25,120,925 9,586,420 34,707,345
Aviation 8,400,000 33,044,377 41,444,377 8,400,000 33,044,377 41,444,377
Oil & gas 14,070,000 47,938,652 62,008,652 14,070,000 47,938,652 62,008,652
410,343,576 558,565,905 968,909,480 410,343,575 558,565,905 968,909,480
Group Company

31 December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N

Unearned premium reserve
Fire 244,970,890 222,411,236 244,970,890 222,411,236
General accident 176,614,407 286,553,511 176,614,407 286,553,511
Motor 508,033,376 506,744,947 508,033,376 506,744,947
Marine 178,289,759 106,613,671 178,289,759 106,613,671
Oil & Gas 333,958,274 179,991,537 333,958,274 179,991,537
Engineering 53,414,236 58,263,594 53,414,236 58,263,594
Aviation 60,309,767 69,557,327 60,309,767 69,557,327
Bond 24,022,193 11,656,685 24,022,193 11,656,685

1,579,612,902

1,441,792,508

1,579,612,902

1,441,792,508
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14.3  AGEANALYSIS OF OUTSTANDING CLAIMS AS AT 31ST DECEMBER, 2017

Overview

Performance

Governance

Financial Statements

Shareholder Information

ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS 271-365 DAYS DAYS TOTAL
1-250,000 32,523,055 24,430,298 17,061,468 16,762,150 36,937,962 127,714,932
250,001-500,000 12,878,218 5,751,974 - - - 18,630,193
500,001-1,500,000 27,501,554 9,571,186 1,045,000 1,487,120 4,530,000 44,134,860
1,500,001-2,500,000 7,113,347 - - 1,750,000 1,600,000 10,463,347
2,500,001-5,000,000 13,863,516 - - - 7,750,000 21,613,516
ABOVE 5,000,000 73,498,395 177,661,312 - 742,461,701 76,350,000 1,069,971,408
TOTAL 167,378,084 217,414,770 18,106,468 762,460,971 127,167,962 1,292,528,255
AGE ANALYSIS OF OUTSTANDING CLAIMS AS AT 31ST DECEMBER, 2016
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS 271-365 DAYS DAYS TOTAL
1-250,000 25,361,232 18,157,247 20,086,098 18,828,679 47,935,334 130,368,591
250,001-500,000 4,382,978 3,300,000 2,800,000 7,491,354 19,166,219 37,140,550
500,001-1,500,000 9,186,960 9,619,405 15,719,419 8,364,634 18,287,345 61,177,764
1,500,001-2,500,000 4,255,653 2,300,000 4,000,000.00 6,200,000 5,652,300 22,407,953
2,500,001-5,000,000 - 2,590,217 7,158,500 3,500,000 19,500,000 32,748,717
ABOVE 5,000,000 16,000,000 - 50,000,000 50,000,000 10,500,000 126,500,000
TOTAL 59,186,824 35,966,869 99,764,017 94,384,667 121,041,198 410,343,575
Number of claimants in each category
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS 271-365 DAYS DAYS TOTAL
At December 2017 646 461 345 364 2,079 3,895
At December 2016 254 282 283 213 1,047 2,079
Further Analysis of Outstanding Claims
OUTSTANDING CLAIMS (AWAITING EXECUTED DISCHARGE VOUCHER)
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS 271-365 DAYS DAYS TOTAL
1-250,000 - - 125,000 40,000 165,000
250,001-500,000 - -
500,001-1,500,000 - -
1,500,001-2,500,000 - -
2,500,001-5,000,000 - -
ABOVE 5,000,000 27,750,000 - - 242,556,689 - 270,306,689
TOTAL 27,750,000 - 125,000 242,596,689 - 270,471,689
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OUTSTANDING CLAIMS (AWAITING SETTLEMENT DECISION)

ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS | 271-365 DAYS DAYS TOTAL
1-250,000 911,008 117,750 275,000 260,000 222,500 1,786,258
250,001-500,000 394,256 - - - - 394,256
500,001-1,500,000 877,000 2,315,532 - - - 3,192,532
1,500,001-2,500,000 - -
2,500,001-5,000,000 - -
ABOVE 5,000,000 - 152,575,000 - - 76,350,000 228,925,000
TOTAL 2,182,264 155,008,282 275,000 260,000 76,572,500 234,298,046
OUTSTANDING CLAIMS (AWAITING SUPPORTING DOCUMENT)
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS | 271-365 DAYS DAYS TOTAL
1-250,000 29,127,506 23,289,548 16,261,468 15,747,150 35,605,462 120,031,133
250,001-500,000 11,888,959 3,966,011 - - - 15,854,970
500,001-1,500,000 24,820,979 4,460,654 1,045,000 1,487,120 4,530,000 36,343,753
1,500,001-2,500,000 5,508,370 - - 1,750,000 1,600,000 8,858,370
2,500,001-5,000,000 13,863,516 - - - 7,750,000 21,613,516
ABOVE 5,000,000 45,748,395 25,086,312 - - - 70,834,706
TOTAL 130,957,724 56,802,525 17,306,468 18,984,270 49,485,462 273,536,449
OUTSTANDING CLAIMS (BEING ADJUSTED)
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS | 271-365 DAYS DAYS TOTAL
1-250,000 2,495,834 2,808,963 125,000 435,000 930,000 6,794,797
250,001-500,000 - - - - - -
500,001-1,500,000 644,675 2,795,000 - - - 3,439,675
1,500,001-2,500,000 1,604,977 - - - - 1,604,977
2,500,001-5,000,000 - - - - - -
ABOVE 5,000,000 - - - 499,905,012 - 499,905,012
TOTAL 4,745,485 5,603,963 125,000 500,340,012 930,000 511,744,461
OUTSTANDING CLAIMS (SIGNED DISCHARGE VOUCHER UNPAID)
ABOVE 365
0-90 DAYS 91-180 DAYS 181-270 DAYS | 271-365 DAYS DAYS TOTAL
1-250,000 1,038,708 - - - - 1,038,708
250,001-500,000 280,003 - - - - 280,003
500,001-1,500,000 1,158,900 - - - - 1,158,900
1,500,001-2,500,000 - - - - - -
2,500,001-5,000,000 - - - - - -
ABOVE 5,000,000 - - - - - -
TOTAL 2,477,610 - - - - 2,477,610

Please note that, the group do not have any outstanding claim with executed discharge voucher that is more than 90 days in accordance

with Section 70 (1a) of the Insurance Act 2003
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14.4

15.

16.

16.1

Overview
Performance

Governance

Financial Statements

Shareholder Information

Group Company
31 December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N
Funds representing insurance
contract liabilities
Balance with banks - 10,945,865 - 10,945,865
Fixed placement 1,153,642,895 1,341,626,500 1,153,642,895 1,341,626,500
Treasury bill & Bonds 2,163,303,364 1,179,635,507 2,163,303,364 1,179,635,507
Available for sale assets 60,950,000 - 60,950,000 -
At fair value through profit or loss 161,850,795 161,850,795 -
3,539,747,054 2,532,207,872 3,539,747,054 2,532,207,872
Trade payables
Due to insurance companies 26,482,944 66,438,027 26,482,944 66,438,027
Due to reinsurance companies - local - 21,073,035 - 21,073,035
Other trade payables - - - -
26,482,944 87,511,062 26,482,944 87,511,062
Current 26,482,944 87,511,062 26,482,944 87,511,062
Non-current - - - -
Other payables and provision
Audit fees 7,500,000 7,500,000 5,500,000 5,500,000
VAT payable 6,166,311 11,666,311 6,166,311 11,666,311
Witholding tax payable 841,255 635,340 841,255 635,340
Unclaimed dividend payable (Note 16.1) 81,511,521 72,747,541 81,511,521 72,747,541
Due to CHI Capital - - 52,500,000 27,462,340
Accrued expenses 16,106,929 23,933,656 16,106,929 23,933,656
Unearned Commission received(Note 16.2) 36,099,725 16,064,060 36,099,725 16,064,060
Staff Cooperative 33,919,511 31,257,531 33,919,511 31,257,531
Sundry creditors 25,223,672 15,926,629 12,059,318 5,834,823
207,368,924 179,731,068 244,704,571 195,101,602
Current 207,368,924 179,731,068 244,704,571 195,101,602

Non-current

Unclaimed dividend payable represents amount of dividend which shareholders are yet to collect from the company's registrars and
which, in line with the relevant rules of the Securities and Exchange Commission, have been returned to the Company to be held in a

separateinvestmenttrustaccount.
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Group

Company

16.2 Unearned Commission Reserve

31 December

31 December

31 December

31 December

2017 2016 2017 2016
N N N N
Fire 11,937,265 941,301 11,937,265 941,301
General accident 3,079,203 661,870 3,079,203 661,870
Motor 1,420,281 652,800 1,420,281 652,800
Marine 14,063,547 1,617,958 14,063,547 1,617,958
Oil & Gas 1,943,900 7,428,580 1,943,900 7,428,580
Engineering 2,357,765 - 2,357,765 -
Aviation 610,104 4,761,551 610,104 4,761,551
Bond 687,660 - 687,660 -
36,099,725 16,064,060 36,099,725 16,064,060

Group Company

Unearned Commission Reserve

31 December

31 December

31 December

31 December

2017 2016 2017 2016
N N N N
17. Retirement benefit obligation

Defined contribution pension plan
At 1 January 151,314 184,444 13,502 4,430
Provision during the period (Note 33) 34,317,773 35,657,920 34,317,773 35,048,320
Payment during the period (28,894,423) (35,691,050) (29,162,252) (35,039,248)
December 5,574,664 151,314 5,169,023 13,502
171 Deposit for shares: 500,456,779 - 500,456,779 -

Thisrepresent depositmade in respect of rightissue invoiving 1 new ordinary share of 50kobo pervalue at 50kobo per share on the basis
of 1new ordinary share for every 6ordinary shares of 50kobo per value held as at the close of business on August 25, 2017. The offer
openedon October 16,2017 and closed November17,2017. Thebasis of allotmrentwas subsequently filed with SEC forapproval.
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Group Company
18. Taxation 31 December 31 December 31 December 31 December
2017 2016 2017 2016
N N N N
18.1 Income tax expense
Income tax 163,931,411 103,944,290 140,202,557 94,757,836
Education tax 9,346,837 7,035,961 9,346,837 6,317,189
Under/(over)provision in previous year - 32,351,284 - 32,351,284
173,278,248 143,331,535 149,549,394 133,426,309
Deferred tax (Note 18.3) 61,568,368 29,813,749 60,378,792 29,931,910
234,846,616 173,145,284 209,928,186 163,358,219

18.1.1 TheNigerianInformation Technology Development Agency (NITDA) Actwas signedintolawon 24 April 2007. Section 12(2a) of the
Actdemands that, 1% of profit before tax should be paid to the Nigerian Information Technology Development Agency. Inline with
theAct,the Company has provided forNITDAlevy at the specifiedrate.

Group Company

31 December 31 December 31 December 31 December

Notes 2017 2016 2017 2016

18.2 Currentincome tax liabilities N N N N
Income tax expense 191,465,212 120,730,104 162,558,597 93,162,912
Payments during the period (67,537,495) (72,478,265) (59,756,961) (64,030,625)
123,927,717 48,251,839 102,801,636 29,132,287

Charge for the period 173,278,248 143,213,373 149,549,394 133,426,309
December 297,205,965 191,465,212 252,351,030 162,558,597

18.3 Deferred tax liabilities

At 1 January 170,103,017 140,289,268 169,625,075 139,693,165
Charge for the period (Note 18.1) 61,568,368 29,813,749 60,378,792 29,931,910
December 231,671,385 170,103,017 230,003,867 169,625,075

The Company has adopted the International Accounting Standards (IAS 12) on accounting for taxation, which is now
computed using liability method.

18.4 Reconciliation of effective tax rate
Profit after tax 406,205,406 194,987,843 354,751,203 197,922,859

Total income tax expense

Income 163,931,411 103,944,290 140,202,557 94,757,836
Education 9,346,837 7,035,961 9,346,837 6,317,189
(Over)/under-provision - 32,351,284 - 32,351,284
Deferred tax (Note 18.3) 61,568,368 29,813,749 60,378,792 29,931,910
234,846,616 173,145,284 209,928,186 163,358,219
Profit for the period before income tax 641,052,022 368,133,127 564,679,389 361,281,078
Effective tax rate 37% 47% 37% 45%

%
\
A Consolidated Hallmark Insurance Plc 2017 Annual Report + Accounts



86

Notes To The Consolidated
Financial Statements

For the year ended 31 December, 2017

Group Company
2017 2016 2017 2016
N N N N
19. Share capital
Authorised:
10 billion ordinary shares of 50k each 5,000,000,000 5,000,000,000 5,000,000,000 5,000,000,000
19.1  Issued and fully paid:
6 billion ordinary shares of 50k each
December 3,000,000,000 3,000,000,000 3,000,000,000 3,000,000,000

The holder of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to vote at meetings of the Group.

20. Otherreserves

20.1. Contingency reserve

At 1 January 1,230,030,314 1,058,782,003 1,230,030,314 1,058,782,003
Transfer from income statement (Note 21) 170,416,594 171,248,311 170,416,594 171,248,311
December 1,400,446,908 1,230,030,314 1,400,446,908 1,230,030,314

Inline with sections 21(1) and (2) and 22(16) of the Insurance Act 2003, Insurance companies in Nigeria are required to transfer to the
statutory contingency reserve, the higher of 20% of net profits and 3% of total premium.

20.2  Statutoryreserve

At 1 January 9,279,386 5,826,986 - -
Transfer from income statement (Note 21) 7,025,584 3,452,400 - -
December 16,304,970 9,279,386 - -

In line with Central Bank of Nigeria guideline, Finance companies in Nigeria are required to transfer a minimum of 15% of its profit before tax to
statutory reserve until the reserve fund equals the Paid-up Capital and a minimum of 10% thereafter. This applies to Grand Treasurers Limited a sub-

subsidiarywithinthe group.

21. Retained earnings
At 1 January 163,491,009 203,203,878 136,970,491 170,295,943
Dividend declared and paid in the year based - - - -
on the previous year published accounts (120,000,000) (60,000,000) (120,000,000) (60,000,000)
Transfer to contigency reserve (Note 20.1) (170,416,594) (171,248,311) (170,416,594) (171,248,311)
Transfer from income statement 406,205,406 194,987,843 354,751,203 197,922,859
Transfer to statutory reserve (Note 20.2) (7,025,584) (3,452,400) - -
December 272,254,237 163,491,009 201,305,100 136,970,491

Retained earnings are the carried forward recognised income net of expenses plus current period profit attributable to shareholders.

22. Profit before taxation
Profit before taxation is stated after
charging/crediting:
Depreciation of property and equipment
Auditors' remuneration
Directors' remuneration:
-Fees
Profit on disposal of property and equipment
Foreign exchange (gains)/loss

96,512,239
7,500,000

5,712,500

(65,091,769)

92,663,502
7,500,000

5,250,000
(4,195,293)
(110,125,307)

91,133,467 89,840,853
5,500,000 5,500,000
5,712,500 5,250,000

- (4,195,293)

(65,091,769) (110,125,307)
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23. Gross premium earned analysed as follows:
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< 2017
Increase/

Inward decreasein Gross
Direct reinsurance unearned premium
premium premium premium earned
N N N N
Fire 825,955,965 21,946,808 (22,559,654) 825,343,119
General accident 775,455,152 12,334,220 109,939,104 897,728,476
Motor 1,379,195,359 10,700,307 (1,288,429) 1,388,607,237
Aviation 570,864,033 428,951 9,247,560 580,540,544
Oil & Gas 1,289,679,745 14,607,624 (153,966,736) 1,150,320,633
Marine 543,393,810 1,953,011 (71,676,088) 473,670,733
Engineering 158,920,021 4,743,654 4,849,358 168,513,033
Bond 70,374,462 - (12,365,508) 58,008,954
5,613,838,547 66,714,575 (137,820,393) 5,542,732,729

Gross premium earned analysed as follows:

< 2016
Increase/
Inward decreasein Gross
Direct reinsurance unearned premium
premium premium premium earned
N N N N
Fire 775,565,927 16,667,520 (40,730,464) 751,502,983
General accident 842,981,087 5,863,005 (112,584,546) 736,259,546
Motor 1,334,588,146 13,520,384 (43,812,676) 1,304,295,854
Aviation 1,404,312,165 6,535,284 31,872,520 1,442,719,969
0Oil & Gas 797,012,474 17,285,724 70,909,142 885,207,340
Marine 435,888,698 2,425,097 (8,094,794) 430,219,001
Engineering 138,032,403 4,804,282 (11,344,868) 131,491,817
Bond 31,468,096 - (4,887,546) 26,580,550
5,759,848,996 67,101,296 (118,673,232) 5,708,277,060
Group Company

2017 2016 2017 2016
N N N N

24. Reinsurance expense
The reinsurance expense is analysed
as follows:
Reinsurance premium cost (Note 7.3)
(Increase)/decrease in prepaid
reinsurance

1,894,432,250

(34,891,598)

2,088,025,170

111,970,117

1,894,432,250

(34,891,598)

2,088,025,170

111,970,117

Reinsurance expense (Note 7.3)

1,859,540,653

2,199,995,287

1,859,540,653

2,199,995,287

25. Feeand commission

Fire 105,313,451 50,459,667 105,313,451 50,459,667
General accident 52,740,009 5,785,252 52,740,009 5,785,252
Motor 4,225,013 1,952,367 4,225,013 1,952,367
Aviation 120,923,884 42,104,391 120,923,884 42,104,391
Oil & Gas 51,856,689 50,135,875 51,856,689 50,135,875
Marine 4,921,625 25,872,424 4,921,625 25,872,424
Engineering 25,963,414 26,521,595 25,963,414 26,521,595
Bond 4,606,334 876,098 4,606,334 876,098

370,550,419 203,707,669 370,550,419 203,707,669
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Group Company
Claims Claims Claims Claims
expenses expenses expenses expenses
December December December December
2017 2016 2017 2016
N N N N

25a Claims expenses

Claims paid during the year

Opening IBNR and outstanding claims
Closing IBNR and outstanding claims (Note 14.1)

2,370,171,567
(968,909,480)
1,952,794,716

1,657,293,652
(895,550,802)
968,909,480

2,370,171,567
(968,909,480)
1,952,794,716

1,657,293,652
(895,550,802)
968,909,480

Gross claims expenses

3,354,056,803

1,730,652,330

3,354,056,803

1,730,652,330

25b. Claims recoverable

Opening claims recoverable (248,318,604) (281,937,926) (248,318,604) (281,937,926)
Claims recovered 866,513,195 377,127,939 866,513,195 377,127,939
Closing claims recoverable 1,312,918,114 248,318,604 1,312,918,114 248,318,604
Net recoverable 1,931,112,704 343,508,617 1,931,112,704 343,508,617

Net claims expenses

1,422,944,099

1,387,143,713

1,422,944,099

1,387,143,713

26. Underwriting expenses Group Company
Underwriting expenses-2017 Acquisition Maintenance Acquisition Maintenance
expenses expenses expenses expenses

N N N N

Fire 162,272,932 49,745,951 162,272,932 49,745,951
General accident 180,353,264 89,804,028 180,353,264 89,804,028
Motor 159,855,684 163,484,914 159,855,684 166,667,037
Aviation 105,698,118 21,640,550 105,698,118 21,640,550
Oil & Gas 205,803,726 61,779,268 205,803,726 61,779,268
Marine 95,013,407 31,066,999 95,013,407 31,066,999
Engineering 33,413,575 10,939,414 33,413,575 10,939,414
Bond 9,844,154 4,022,669 9,844,154 4,022,669
952,254,860 432,483,793 952,254,860 435,665,916
Underwriting expenses-2016 Acquisition Maintenance Acquisition Maintenance
expenses expenses expenses expenses

N N N N

Fire 151,692,977 56,636,109 151,692,977 56,636,109
General accident 147,370,390 87,312,449 147,370,390 87,312,449
Motor 154,931,013 168,781,423 154,931,013 183,936,626
Aviation 96,591,936 47,565,201 96,591,936 47,565,201
Oil & Gas 132,594,749 41,637,847 132,594,749 41,637,847
Marine 87,555,384 37,530,996 87,555,384 37,530,996
Engineering 29,063,987 10,202,860 29,063,987 10,202,860
Bond 4,780,283 2,070,618 4,780,283 2,070,618
804,580,719 451,737,503 804,580,719 466,892,706

Group Company

Underwriting expenses December December December December
2017 2016 2017 2016

N N N N

Acquisition Expenses 952,254,860 804,580,719 952,254,860 804,580,719
Maintenance Expenses 432,483,793 451,737,503 435,665,916 466,892,706

1,584,738,653

1,256,318,222

1,387,920,776

1,271,473,425
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Group Company
December December December December
2017 2016 2017 2016
N N N N
27. Investmentincome
Interest received 331,577,321 198,201,635 208,275,643 198,201,635
Interest received on corporate loan - 8,915,013 - 8,915,013
Interest accrued 213,313,255 118,115,266 213,313,255 118,115,266
Amortised gain(loss) on held to maturity (Note 3.4) 239,139,982 117,472,198 239,139,982 117,472,198
Rentincome on investment properties 3,689,257 1,967,200 3,689,257 1,967,200
Dividend received 8,499,313 29,585,551 8,499,313 29,585,551
796,219,129 472,289,663 672,917,451 472,289,663
27.1 Investmentincome
Investment income attributable to policyholders' fund 452,453,237 284,574,662 452,453,237 284,574,662
Investment income attributable to shareholders' fund 343,765,892 187,715,001 220,464,214 187,715,001
796,219,129 472,289,663 672,917,451 472,289,663
28. Otheroperatingincome
Profit on disposal of property and equipment 1,279,197 4,195,293 1,279,197 4,195,293
Interest on staff receivables 2,211,020 6,468,643 2,211,020 6,468,643
Recoveries in the year 30,000 12,000 30,000 12,000
Exchange gain (Note 28.1) 65,091,769 110,125,307 65,091,769 110,125,307
Otherincome 6,249,235 62,465,642 69,229 -
74,861,221 185,234,085 68,681,215 122,768,443
28.1 Exchange gain
Gain on disposal of foreign currency 51,727,500 85,632,760 51,727,500 85,632,760
Gain as aresult of flunctuation in exchange rate -
December 31,2015 (N195/$) & December 31,2016
(N305/%) - 23,140,537 - 23,140,537
Gain from valuation of closing balance 13,364,269 1,352,010 13,364,269 1,352,010
65,091,769 110,125,307 65,091,769 110,125,307
29. Impairmentcharged
Cash and cash equivalent (Note 2.2) (330) - (330) -
Loans and receivables (Note 3.2) (5,724,347) (2,274,266) - -
Finance Lease receivable (Note 5.1) - (7,729,089) - -
Trade receivables (Note 6.1) - - - -
Other receivables (Note 9) (289,999) - (289,999) -
Inventories (Note 11) (3,920,887) (1,373,280) - -
(9,935,563) (11,376,635) (290,329) -
Impairment no longer required
Loans and receivables (Note 3.2.4) 3,680,753 693,030 3,680,753 693,030
Trade receivables (Note 6.1) - - - -
Finance Lease receivable (Note 5.2) 7,025,325
10,706,078 693,030 3,680,753 693,030
770,516 (10,683,605) 3,390,424 693,030
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Group Company
December December December December
2017 2016 2017 2016
N N N N
30. Netfairvalueloss at fair value through profit or loss
Fair value through profit or loss (Note 3.1) (1,453,136) (6,783,170) (1,453,136) (6,783,170)
Investment property (Note 12.1) (3,221,395) - (3,221,395) -
Others - - - -
Fair value gains/(loss) (4,674,531) (6,783,170) (4,674,531) (6,783,170)
Earnings/(loss) per share have been computed on profit/(loss)
after taxation attributable to ordinary shareholders and divided by
the number of shares at 50k ordinary shares in issue at year end.
30a Fairvalue through profit or loss (Note 3.1)
Openning balance (150,274,743) (140,585,016) (150,274,743) (140,585,016)
Addition charged to profit or loss (1,453,136) (6,783,170) (1,453,136) (6,783,170)
Disposal - (2,906,557) - (2,906,557)
Closing balance (151,727,879) (150,274,743) (151,727,879) (150,274,743)
31. Operating & Administrative expenses
Employee cost (Note 33) 566,188,159 513,986,990 543,297,321 492,007,345
Rent, insurance and maintenance 109,950,217 127,609,344 106,956,928 125,757,550
Depreciation of property and equipment 96,512,239 92,663,502 91,133,467 89,840,853
Auditors' remuneration 7,500,000 7,500,000 5,500,000 5,500,000
Directors' remuneration: - -
- Fees (Note 45) 5,712,500 5,250,000 5,712,500 5,250,000
- Allowance & Expenses 49,975,632 30,364,477 49,139,882 30,364,477
Professional charges 44,105,374 58,028,933 44,105,374 55,383,383
Printing and telecommunication 40,309,049 47,566,025 35,627,953 44,911,793
Advertising 170,264,046 144,240,696 169,556,113 144,085,731
Travelling and motor vehicle expenses 116,744,095 89,323,289 104,891,426 82,293,702
Rates, Insurance levy and utilities 53,314,139 43,931,234 53,314,139 37,111,098
Office running and bank charges 47,640,752 54,352,974 46,700,967 53,442,443
Donation 19,691,609 7,684,809 19,691,609 7,684,809
Office security expenses 15,642,610 22,109,152 14,425,027 20,981,052
Brand management 77,638,061 47,125,520 77,638,061 45,621,500
Legal and Filing fees 23,450,113 15,425,020 23,450,113 15,425,020
Others 27,545,460 33,289,386 27,371,910 25,398,437
1,472,184,057 1,340,451,352 1,418,512,790 1,281,059,193
Basic/diluted earnings per share
32. Profit/(loss) after taxation 406,205,406 194,987,845 354,751,203 197,922,859
Number of shares 6,000,000,000 6,000,000,000 6,000,000,000 6,000,000,000
Earnings/(loss) per share (kobo)
Basic 6.77 3.25 5.91 3.31
Diluted 6.77 3.25 5.91 3.31

Earnings/(loss) per share have been computed on profit/(loss) after taxation attributable to ordinary shareholders and divided by the number of

shares at 50k ordinary shares in issue at year end.

7
\
g Consolidated Hallmark Insurance Plc

2017 Annual Report + Accounts



91

Notes To The Consolidated

Financial Statements

For the year ended 31 December, 2017

Reconciliation of net cashflow from

Financial Statements

Overview
Performance

Governance

Shareholder Information

32a operating activities Group Company
December December December December
2017 2016 2017 2016
Profit before tax 641,052,022 368,133,129 564,679,389 361,281,079
Adjustment for the following;
Add, Depreciation & amortisation 94,530,689 92,663,502 91,133,467 89,840,853
other non cash transaction 39,673,305 93,382,572
Net fair value loss on financial assets at fair
value through profit or loss 4,674,531 - 4,674,531 -
Less:
Profit on disposal (1,279,197) (1,279,197)
Investmentincome (796,219,129) (443,397,142) (672,917,451) (443,397,142)
Dividend received - (4,585,551) - (29,585,551)
(57,241,084) 52,487,243 (13,709,261) 71,521,811
Changes in working capital:
Increase(deccrease) in trade receivable 31,734,809 (101,061,065) 31,734,809 (101,061,065)
Increase(deccrease) in reinsurance assets (1,109,566,106) 145,589,438 (1,109,566,106) 145,589,438
Increase(deccrease) in deferred acquisition (28,085,318) (39,053,769) (28,085,318) (39,053,769)
Increase(deccrease) in other receivable 3,479,872 (42,721,865) 47,463,362 (78,264,070)
Increase(deccrease) in finance lease receivable (67,150,041) - - -
Increase(deccrease) in inventory 3,920,887 1,225,967 - -
Increase(deccrease) in trade payable (61,028,117) (24,549,851) (61,028,117) (24,549,851)
Increase(deccrease) in insurance contract liabilities 1,121,705,630 203,096,633 1,121,705,630 203,096,633
Increase(deccrease) in provision & other payable 27,637,856 24,097,986 49,602,969 12,496,754
Increase(deccrease) in retirement benefits 5,423,350 (33,131) 5,155,521 9,072
Tax paid (67,537,495) (64,030,627) (59,756,961) (64,030,627)
(196,705,757) 155,046,960 (16,483,472) 125,754,326
Group Company
December December December December
2017 2016 2017 2016
N N N N
Employee cost
33.  Wagesandsalaries 453,054,091 414,262,200 430,163,391 392,892,293
Medical 26,857,711 22,064,831 26,857,711 22,064,831
Staff training 51,958,584 42,002,039 51,958,446 42,001,901
Defined contribution pension plan (Note 17) 34,317,773 35,657,920 34,317,773 35,048,320
566,188,159 513,986,990 543,297,321 492,007,345
Chairman's and Directors' emoluments,
pensions and compensation for loss of
34. office
Emoluments:
Chairman 750,000 750,000 750,000 750,000
Other Directors 4,962,500 4,500,000 4,962,500 4,500,000
Other emolument of executives 16,320,000 16,320,000 16,320,000 16,320,000
Emolument of highest paid Director 12,000,000 12,000,000 12,000,000 12,000,000
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Group Company
2017 2016 2017 2016
Number Number Number Number
35. Staff
Average number of persons employed
in the financial year and staff costs
were as follows:
Managerial 26 31 24 30
Senior staff 11 110 105 104
Junior staff 108 103 104 98
245 244 233 232
36. The number of Directors excluding the Chairman
whose emoluments were within the following ranges were:
N N
Nil - - 100,000 Nil Nil Nil Nil
100,001 - 200,000 Nil Nil Nil Nil
200,001 - 300,000 Nil Nil Nil Nil
Above - 300,000 10 9 10 9
Emolument
Number of Directors who have waived their rights
to receive emoluments Nil Nil Nil Nil
37. Employees remunerated at higher rates
The number of employees in respect of
emoluments within the following ranges were:
N N
200,001 - 300,000 7 7 6 6
300,001 - 400,000 30 30 30 30
400,001 500,000 29 26 29 26
500,001 - 600,000 14 14 14 14
600,001 - 700,000 2 1 2 1
700,001 - 800,000 11 11 11 10
800,001 900,000 14 15 13 14
900,001 - 1,000,000 5 3 5 3
1,000,001 andabove 133 137 123 128
245 244 233 232
38. Capital commitments

There were no capital commitments as at 31 December 2017.

39. Contingent liabilities
This occurs in a case SUIT NO. NIC/LA/101/2011 instituted against Consolidated Hallmark Insurance Plc and the contingent liability amounts to
N 13,225,050.00 and interest at 21% per annum. The Directors are of the opinion that the Company has a favourable edge in the suit and it is
immaterial.

40. Comparative figures

Where necessary, comparative figures have been adjusted to conform with changes in presentation of the current year in accordance with the
International Accounting Standards (IAS 1).

7
\
& Consolidated Hallmark Insurance Plc 2017 Annual Report + Accounts



93 Overview
Performance

Governance

Financial Statements

Shareholder Information

Notes To The Consolidated
Financial Statements

For the year ended 31 December, 2017

41. SegmentInformation
An operating segment is a component of the Group engaged in business activities from which it can earn revenues whose operating results are reviewed
regularly by the Group’s Executive Management in order to make decisions about resources to be allocated to segments and assessing segments
performance. Operating segments are reported in a manner consistent with the internal reporting provided to the chief operating decision-maker. The
chief operating decision-maker, is responsible for allocating resources and assessing performance of the operating segments, has been identified as the
Group’s Executive Management.

The Groupis organizedinto two operatingsegments, these segments and theirrespective operations are as follows:

GeneralInsurance Business: Thissegment provides cover forindemnifying customers’ properties,and compensation for other parties that have suffered
damage as a result of customers’ accidents. Major sources of revenue in this segment are mainly from insurance premium, investment income,
commissionreceived, net fairvalue gains on Financial assets at fairvalue through profit orloss.

CHI Capital Ltd: This is a subsidiary of Consolidated Hallmark Insurance Plc. The company is registered by CAC to offer consumer leasing and support
services to Consolidated Hallmark Insurance Plc (the parent company). In addition, it owns Grand Treasurers Ltd who is registered by CBN to offer wide
range financial services and products domestically to suit customer’s long- and short-term financial needs. These products include L.P.O financing,
Consumer Lease, Working Capital financing, Auto lease, Project financing and intermediation and Financial Management Consultancy Services. Revenue
from this segment is derived primarily from interest income, fee income, investment income and net fair value gains on financial assets at fair value
through profitandloss.

Segment information by company and subsidiaries:

Finance and

General support
Insurance services Elimination Total
N N N N
At December 2017
Operating income 1,991,164,503 124,691,483 - 2,115,855,986
Operating expenses (1,418,512,790) (56,291,174) - (1,474,803,964)
Operating profit 572,651,713 68,400,309 - 641,052,022
Taxation (209,928,186) (24,918,430) - (234,846,616)
Profit for the period 362,723,527 43,481,879 - 406,205,406
Total assets 9,393,327,840 716,637,887 (619,791,332) 9,490,174,395
Total liabilities 4,791,575,832 99,383,780 (89,791,332) 4,801,168,279
Share capital and reserves 4,601,752,008 617,254,107 (530,000,000) 4,689,006,115
Depreciation 91,133,467 5,378,772 - 96,512,239
ROCE 12% 10% - 13%
At 31 December 2016
Underwriting profit 1,053,372,305 - - 1,053,372,305
Investment income 472,289,663 - - 472,289,663
Otherincome 118,063,222 99,169,617 (25,000,000) 192,232,839
Operating expenses (1,281,059,193) (68,702,486) - (1,349,761,679)
Operating profit 362,665,996 30,467,132 (25,000,000) 368,133,128
Taxation (163,358,219) (9,787,065) - (173,145,284)
Profit for the period 199,307,777 20,680,066 (25,000,000) 194,987,843
Total assets 7,392,512,630 597,465,565 (547,513,825) 7,442,464,370
Total liabilities 3,025,511,825 261,665,660 (247,513,824) 3,039,663,661
Share capital and reserves 4,367,000,805 335,799,904 (300,000,000) 4,402,800,709
Depreciation 89,840,853 2,822,649 - 92,663,502
ROCE 8.30% 9.07% 0% 8.36%
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42. Contraventions
A penalty of=N=7,680,300 for late submission of various financials between2011-2013 to SECweresettledduringtheyear.

43. Reinsurancetreaty
The Company has areinsurance agreement with African Reinsurance Corporation, and Continental Reinsurance Plc to reinsure therisks associated with
fire and consequential loss, General accident, Marine cargo, motor, aviation and special risks etc. according to agreed quota share, surplus treaty or
excessoflosstreaty. Thisagreementwas last modified 31 December2016.

44. Relatedpartytransactions
There are nosignificant business dealingswith itsrelated parties duringtheyearunderreview.

Parent:
The Group is controlled by Consolidated Hallmark Insurance Plc. which is the parent company, whose shares are widely held. Consolidated Hallmark
InsurancePlc,is a General BusinessInsurance Company licensed by the National Insurance Commission.

Subsidiaries:
Consolidated Hallmark Insurance Plc holds 100% interest in CHI Capital Limited. Transactions between Consolidated Hallmark Plc and this subsidiary is
eliminated on consolidationand already disclosedinNote 10.2

Key managementpersonnel:

Key management personnel are those persons having authority and responsibility for planning, directing and controlling the activities of the Group or
Company, directly orindirectly, including any director (whether executive or otherwise). Itincludes close members of their families who may be expected
toinfluence orbeinfluencedbythatindividualin theirdealings with the Group.

Thesignificantrelated party transactioninthe course of thereporting period are as stated below with the subsidiary company, CHI Capital Limited.

2017 2016
Entity December December
Income from Auto-insurance support services CHI Capital Limited - 6,274,336
Auto-insurance support services expenses CHIPLC - 6,274,336

Grand Treasurers Ltd 3,182,123

Group Company
December 31 December December 31 December
2017 2016 2017 2016
N N N N
45. Compensation of key management personnel:

Directors fees 5,250,000 5,250,000 5,250,000 5,250,000

46. Eventsafterthereportingperiod:
No eventortransaction has occurredsince the reporting date, whichwould have had a material effect on the financial statements as at that date orwhich
needs to be mentionedin the financial statementin the interests of fair presentation of the Group's financial position as at the reporting date orits result
fortheyearthenended.

47. Capitalmanagement
The Group’s objectives with respect to capital management are to maintain a capital base that adequately meets regulatory requirements and to utilize
capital allocations efficiently and effectively. Capital levels are determined either based oninternal assessment orregulatory requirements.

The Nigerian Insurance Act 2003 stipulates the minimum capital requirement for a non life insurance company as an amount not less than 15% of the
gross premium income less reinsurance premiums paid out during the year under review or the minimum paid up capital whichever is greater. The Act
defines what constitutes admissible assets liabilities. The regulators generally expect companies to comply with capital adequacy requirements and the
Company has consistently and exceeded this minimum over the years. Theregulator has the authority to request more extensive reporting and can place
restrictions onthe Company’s operationsifthe Company falls below thisrequirement asdeemed neccesary.

All of the Groups capital is Tier 1 (core capital) which consists of share capital and reserves created by appropriation of retained earnings. The following
sources of funds are available to the group to meetits capital growth requirements:

1.Profits from operations: The group had regularly appropriated fromits profit to growits capital.

2.Issueof shares: The Group can successfully access the capital markettoraise the desired funds forits operations and needs.

3. Loans (long term/short term): this remains a source of capital even though the group had never had cause to access this source for funding its
operations.
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48.

Compliancewith statutory solvency marginrequirement:

The company at the end of the 2017 financial year maintained admisible assets of N9,369,871,060 which exceeded the total admissible liabilities of
N4,561,571,963 . The solvency margin was computed in line with the requirements of Section 24 of the insurance Act 2003, latest NAICOM guidelines.
This showed a solvency margin of N1,668.798,170 in excess of the minimum requirement of N3billion for General Insurance Business by 56.39%. Thus,
the solvency margin above satisfies the requirement of theregulatory requirement.

Asset&liability Management

Asset & liability Management (ALM) is the practice of managing an insurer’s financial position so that actions taken with respect to assets and liabilities
aredesignedtoaddressthebroadset of financialrisksinherentintheirjointbehavior.

Asset & Liability management (ALM) attempts to address financial risks the group is exposed to which includes interest rate risks, foreign currency risks,
equity price risks and credit risks. The major financial risk is that in the long run its investment proceeds are not sufficient to fund the obligations arising

fromitsinsurance contracts.

ALMensuresthatspecificassetsofthegroupisallocated to coverreinsurance and otherliabilities of the group.

Overview

Performance

Governance

Financial Statements

Shareholder Information

The followingtablesreconcilethe consolidated balance sheet to the classes and portfolios usedin the Group’s ALM framework.

Group 2017
Insurance fund Shareholders
funds December 2017

N N N
ASSETS
Cash and cash equivalents 1,153,642,895 767,628,684 1,921,271,578
Financial assets -
- At fair value through profit or loss 161,850,795 8,406,035 170,256,830
- Loans and receivables - 408,385,061 408,385,061
- Available for sale 60,950,000 - 60,950,000
-Held -to-maturity 2,163,303,364 97,294,146 2,260,597,511
Deposit for shares - -
Finance lease receivables 229,440,306 229,440,306
Trade receivables 150,356,282 150,356,282
Reinsurance assets 1,655,890,085 1,655,890,085
Deferred acquisition cost 257,664,385 257,664,385
Otherreceivables and prepayments 174,488,859 174,488,859
Investment in subsidiaries - -
Intangible Asset 24,621,130 24,621,130
Inventories - -
Investment properties 899,661,000 899,661,000
Property and equipment 976,591,367 976,591,367
Statutory deposit 300,000,000 300,000,000
TOTAL ASSETS 3,539,747,054 5,950,427,339 9,490,174,394
LIABILITIES
Insurance contract liabilities 3,532,407,618 - 3,532,407,618
Trade payable 26,482,944 26,482,944
Other payables and Provision 207,368,924 207,368,924
Retirement benefit obligations 5,574,664 5,574,664
Income tax liabilities 297,205,965 297,205,965
Deferred income tax 231,671,385 231,671,385
TOTAL LIABILITIES 3,532,407,618 768,303,882 4,300,711,500
SURPLUS 7,339,436.21 5,182,123,457 5,189,462,894
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Group 2016
Insurance fund Shareholders
funds Dec2016

N N N
ASSETS
Cash and cash equivalents 1,784,325,749 52,498,788 1,836,824,537
Financial assets -
- At fair value through profit or loss 170,013,089 170,013,089
- Loans and receivables 237,335,789 237,335,789
- Available for sale 60,950,000 60,950,000
-Held -to-maturity 626,376,239 1,027,766,326 1,654,142,565
Deposit for shares - -
Finance lease receivables 162,290,265 162,290,265
Trade receivables 182,091,091 182,091,091
Reinsurance assets 546,323,978 546,323,978
Deferred acquisition cost 229,579,067 229,579,067
Other receivables and prepayments 177,968,732 177,968,732
Investment in subsidiaries - -
Intangible Asset 13,119,349 13,119,349
Inventories 3,920,887 3,920,887
Investment properties 893,882,395 893,882,395
Property and equipment 974,022,626 974,022,626
Statutory deposit 300,000,000 300,000,000
TOTAL ASSETS 2,410,701,988 5,031,762,382 7,442,464,370
LIABILITIES
Insurance contract liabilities 2,410,701,988 - 2,410,701,988
Trade payable 87,511,062 87,511,062
Other payables and Provision 179,731,068 179,731,068
Retirement benefit obligations 151,314 151,314
Income tax liabilities 191,465,212 191,465,212
Deferred income tax 170,103,017 170,103,017
TOTAL LIABILITIES 2,410,701,988 628,961,673 3,039,663,661
SURPLUS - 4,402,800,710 4,402,800,709
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Company 2017
Insurance fund Shareholders

funds December 2017
ASSETS
Cash and cash equivalents 1,153,642,895 696,744,068 1,850,386,963
Financial assets
— At fair value through profit or loss 161,850,795 - 161,850,795
- Loans and receivables - 248,623,854 248,623,854
—Available for sale 60,950,000 - 60,950,000
-Held-to-maturity 2,163,303,364 97,294,147 2,260,597,511
Deposit for shares - -
Trade receivables 150,356,282 150,356,282
Reinsurance assets 1,655,890,085 1,655,890,085
Deferred acquisition cost 257,664,385 257,664,385
Other receivables and prepayments 166,066,755 166,066,755
Intangible Asset 18,458,195 18,458,195
Investment in subsidiaries 530,000,000 530,000,000
Investment properties 806,000,000 806,000,000
Property, plant and equipment 926,483,015 926,483,015
Statutory deposit 300,000,000 300,000,000
TOTAL ASSETS 3,539,747,053 5,853,580,785 9,393,327,839
LIABILITIES
Insurance contract liabilities 3,532,407,618 - 3,532,407,618
Trade payable 26,482,944 26,482,944
Provision and Other payables 244,704,571 244,704,571
Retirement benefit obligations 5,169,023 5,169,023
Income tax liabilities 252,351,030 252,351,030
Deferred income tax 230,003,867 230,003,867
TOTAL LIABILITIES 3,532,407,618 758,711,434 4,291,119,052
SURPLUS 7,339,435 5,094,869,351 5,102,208,788
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Company 2016
Insurance fund Shareholders

funds Dec 2016
ASSETS
Cash and cash equivalents 1,974,439,083 294,133,108 1,587,501,284
Financial assets -
— At fair value through profit or loss 331,557,775 163,699,494
- Loans and receivables 19,379,021 211,761,875
—Available for sale 2,000,000 60,950,000
-Held-to-maturity 133,173,401 1,654,142,565
Deposit for shares 50,250,000 180,000,000
Trade receivables 69,245,808 182,091,091
Reinsurance assets 651,767,868 546,323,978
Deferred acquisition cost 194,835,265 229,579,067
Other receivables and prepayments 141,704,560 213,530,118
Intangible Asset 15,592,433 12,383,037
Investment in subsidiaries 250,000,000 300,000,000
Investment properties 793,460,682 809,221,395
Property, plant and equipment 905,899,680 941,328,726
Statutory deposit 300,000,000 300,000,000
TOTAL ASSETS 1,974,439,083 4,137,407,168 7,392,512,630
LIABILITIES
Insurance contract liabilities 2,218,670,079 192,031,909 2,410,701,988
Trade payable 87,511,062 87,511,062
Provision and Other payables 195,101,601 195,101,601
Retirement benefit obligations 13,502 13,502
Income tax liabilities 162,558,597 162,558,597
Deferred income tax 169,625,075 169,625,075
TOTAL LIABILITIES 2,218,670,079 806,841,745 3,025,511,825
SURPLUS - 3,330,565,423 4,367,000,805

49. Fairvaluehierarchy

The determination of fair value for each class of financialinstruments was based on the particular characteristics of the instruments. Group’s accounting
policy onfairvalue measurementsis discussed under the statement of significantaccounting policies.

Level 1: Fair value measurements classi?ed as Level 1 include exchange-traded prices of ?xed maturities and equity securities unadjusted in active
market foridentical assets and liabilities.

Level 2: valuation techniques based on observable inputs. This category includes instruments valued using: quoted market prices in active markets for
similar instruments; quoted prices for similar instruments in markets that are considered less than active; or other valuation techniques where all
significantinputs are directly orindirectly observable from market data. Observableinputs generally used to measure the fairvalue of securities classi?ed
as Level 2 include benchmark yields, reported secondary trades, broker-dealer quotes, issuer spreads, benchmark securities, bids, offers and reference
data.

Level 3: This includes financial instruments, the valuation of which incorporate significant inputs for the asset or liability thatis not based on observable
market data (unobservable inputs). Unobservable inputs are those not readily available in an active market due to market illiquidity or complexity of the
product. Theseinputsare generally determined based oninputs of asimilar nature, historic observations onthe level of theinput or analytical techniques.
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The table below analyses financial instruments measured at fair value at the end of the reporting period, by the level in the fair value hierarchy into which the
fairvaluemeasurementis categorized:

Group 31 December 2017

Asset Types Level 1 Level 2 Level 3 TOTAL
Financial assets at fair value through profit and loss 170,256,830 - - 170,256,830
Held to maturity - 2,260,597,511 - 2,260,597,511
Available for sale - - 60,950,000 60,950,000

Group 31 December 2016

Asset Types Level 1 Level 2 Level 3 TOTAL
Financial assets at fair value through profit and loss 170,013,089 - - 170,013,089
Held to maturity 1,654,142,565 - - 1,654,142,565
Available for sale - - 60,950,000 60,950,000

Company 31 December 2017

Asset Types TOTAL
Level 1 Level 2 Level 3

Financial assets at fair value through profit and loss 161,850,795 - - 161,850,795

Held to maturity B 2,260,597,511 - 2,260,597,511

Available for sale - - 60,950,000 60,950,000

Company 31 December 2016

Asset Types Level 1 Level 2 Level 3 TOTAL
Financial assets at fair value through profit and loss 163,699,494
163,699,494 - -
Held to maturity 1,654,142,565 1,654,142,565
Available for sale ) R 60,950,000
- - 60,950,000
50. Managementofinsurance and Financialrisks

Risk Management framework:

Consolidated Hallmark Insurance Plc has a robust and functional Risk Management System that is responsible for identifying and managing the inherent
and residual risks facing the Group. As an insurance company, the management of risk is at the core of the operating structure of Consolidated Hallmark
Insurance Plc. As aresult, the best risk management practices are deployed to identify, measure, monitor, control and report every material risk prevalentin
the business operation.

The Company’s Risk Management System is in line with the guidelines as approved by the insurance industry regulator, National Insurance Commission
(NAICOM), to identify, assess, manage and monitor the risks inherent in the operations. The risk structure includes ourapproach to management of risks
inherentinthebusiness and the appetite fortheserisk exposures. Under this approach, we continuously assess the Company’s top risks and monitor the risk
profile againstapproved limits. The main strategies formanaging and mitigatingriskinclude policies and tools that target specific broad risk categories.

The Companyis guided by the following principles to ensure effective integration and to maximize value to stakeholders through an approach that balances
the risk and reward in the business. The Company only accepts risks that fall within its risk acceptance criteria and have commensurate returns and
continually review its activities to determine inherent risks level and adopt appropriate risk response at all times. It involves broad setting of strategy, risk
appetite, performance measurement, establishment and maintenance of internal control and risk management in the business. In addition, business units
have the primary responsibility for managing risks and are required to take responsibility for the identification, assessment, management, monitoring and
reporting of risks arising within their respective businesses, thereby ensuring an informed risk and reward balance.

The Board sets the organization’s risk appetite, approves the strategy for managing risk and is ultimately responsible for the organization’s system of
internal control. The Board carries out these function by setting Finance and General purpose Committee (FGPC), Board Audit and Risk Management
Committee (BARM), Establishmentand Governance Committee and Investment Committee. The Board Audit and Risk Management Committee performs
the oversight functions of the external auditor and regulatory compliance. It also monitors the internal control process and oversight of enterprise risk
management. Finance and General Purpose Committee of the Board functions on oversight of financial reporting and accounting. The Investment
Committereviews and approves the company'sinvestment policy,and approvesinvestment overand above managements' approval limit.
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Management is responsible and accountable for ensuring that Risk management policies, framework and procedures are complied with; and Also
that therisk profiled for areas under their control are refreshed and updated on a timely basis to enable the collation, analysis and reporting of risks to
the Board Committees. Management also ensures that explanations are provided to the Board Committees for any major gapsin therisk profiled and
anysignificantdelaysin planned treatments for highrisk priority matters.

The internal audit function that provides independent and objective assurance of the effectiveness of the Company’s systems of internal control is
established by the organization in the management of enterprise risks across the organization.The internal audit functions evaluate the design and
conceptual soundness of risk measures, accuracy of risk models, soundness of elements of the risk management information systems, adequacy and
effectiveness of the procedures for monitoring risk, the progress of plans to upgrade risk management systems, the adequacy and effectiveness of
application controls within the risk management information system, and the reliability of the vetting processes.

The Chief Risk Officer (a member of the Management) is responsible for the risk policies, risk methodologies and risk infrastructure. The Chief Risk
Office (CRO)informs the Board, as well as the Management about the risk profile of the Company and also communicates the views of the Board and
Senior Management down the Company. The CROis also responsible forindependently monitoring the broad risk limits set by the Board throughout
theyear.

a) Insuranceriskmanagement

The principal risk the Group faces under insurance contracts is that the actual claims and benefit payments or the timing thereof, differ from
expectations. Thisisinfluenced by the frequency of claims, severity of claims, actual benefits paid and subsequent development of long-term claims.
Therefore, the objective of the Groupisto ensure that sufficientreserves are available to covertheseliabilities.

Frequency and severity of claims can be affected by several factors. The most significant are the increasing level of damages suffered as a result of
road accidents. The Group manages these risks through its underwriting strategy, adequate reinsurance arrangements and proactive claims
handling. The Group hastherighttorejectthe paymentofafraudulent claim,andis entitled to pursue third parties for paymentofsome orall costs.

The aboverisk exposureis mitigated by diversification across alarge portfolio of insurance. The variability of risksis also improved by careful selection
andimplementation of underwriting strategy guidelines, as well asthe use of reinsurance arrangements.

The Group also has special claims unit that ensures mitigation of the risks surrounding all known claims. This unit investigates and adjusts all claimsin
conjunction with appointed loss adjusters. The Group actively manages and pursues early settlements of claims to reduce its exposure to
unpredictabledevelopment.

The Group purchasesreinsurance as part ofits risks mitigation program. Retention limits for the excess-of-loss reinsurance vary by productline.

Amounts recoverable from reinsurers are estimated in a manner consistent with the outstanding claims provision and are in accordance with the
reinsurance contracts. Although the Company has reinsurance arrangements, itis not relieved of its direct obligations to its policy holders and thus a
credit exposure exists with respect to ceded insurance, to the extent that any reinsurer is unable to meet its obligations assumed under such
reinsurance agreements.

The Group writes insurance primarily over a twelve month duration. The most significant risks arise through high severity, low frequency events such
as natural disasters or catastrophes. A concentration of risk may arise from insurance contracts issued in a specific geographic location since all
insurance contracts are writtenin Nigeria.

The Group manages this risk via its underwriting and reinsurance strategy within an overall risk management framework. Exposures are limited by
having documented underwriting limits and criteria. Pricing of property and liability policies are based on assumptions in regard to trends and past
experience, in an attempt to correctly match policy revenue with exposed risk. Reinsurance is purchased to mitigate the effect of the potential loss to
the Company. Reinsurance is placed with African Reinsurance Corporation, WAICA Reinsurance Corporation Plc and Continental Reinsurance Plc,
theseareNigerianregisteredreinsurer.

a(l) Insuranceriskassociated with uncertaintyinthe estimation of future claimpayments

Claimsinsurance contracts are payable on a claims-occurrence basis. The Company s liable for allinsured events that occurred during the term of the
contract. There are several variables that affect the amount and timing of cash flows from these contracts. These mainly relate to the inherent risks of
the business activities carried out by individual contract holders and the risk management procedures they adopted. The Company takes all
reasonable steps to ensure that it has appropriate information regarding its claims exposures. Although, given the uncertainty in establishing claims
provisions, it is likely that the final outcome will prove to be different from the original liability established. Certains reserves are held for these
contracts which are provision for IBNR, a provision for reported claims not yet paid and a provision for uneared premium at the end of the reporting
period.

Indeciding the assumption used, the Company uses different methods toincorporate the various assumptions made in order to estimate the ultimate
costofclaims. Thetwomethodsused are the Basic Chain Ladderandthe Loss Ratio methods adjusted forassumed experience to date.

Claims paid data were grouped into classes of business and Large claims were projected separately as they can significantly distort patterns. The
Companyalso ensure prompt payment of claims asit’sthe main purpose of the business and also to avoid possible reputational risk.

The Basic Chain Ladder method was adopted in the calculations. Historical claims paid are grouped into years cohorts representing when they
were paid after their underwriting year. These cohorts are called claim development years.
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The historical paid losses are projected to their ultimate values for each underwriting year. This is done by projecting the latest paid losses in the BCL
method, loss development factors (LDF) were calculated for each development year, and also the Ultimate claims are then derived using the LDF and
the latest paid historical claims.

Executive Summary
Recommendation

Following the completion of the reserving exercise, it is EY’s recommendation that the following Gross Incurred But Not Reported (“IBNR”) Reserve be
held.This analysis relies on information and reasonability checks as provided by Consolidated Hallmark Insurance Plc.

We have calculated the IBNR reserve for each class of business and summarise our results below .The IBNR reserve is shown as a percentage of Gross
Earned Premium (“GEP”).

%
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Gross Earned Percentage of
Premium Gross IBNR GEP

Class of Business
N N N
31 December,2017 5,543,047,068 666,762,545 12%
31 December,2016 5,708,277,060 558,565,906 10%

The Gross IBNR decreased by 13% from last year to a total of N848.65million. This decrease is supported by a 3% decline in Gross Earned Premium

from2016t02017.

On a Net Basis it is recommended that the following Net IBNR reserve be held. The comparable figures as at the last valuation are included. The IBNR

reserve is shown as the percentage of Net Earned Premium (“NEP”) in the table below.

Net Earned Percentage of
Net IBNR
Class of Business Premium NEP
N N N
31 December,2017 3,673,432,031 392,326,836 1%
31 December,2016 3,508,281,773 379,162,512 11%
Results summary
We recommend a gross reserve of N3.53 billion with a corresponding reinsurance asset of N1.65 billion. Compared to
our previous valuation as at 31st December, our gross reserve increased by 47%.The results, including a detailed
breakdown by line of business are shown below:
R Gross Reinsurance Net
eserves
)] Assets (N) N
Claims 1,952,794,715 (1,312,918,113) 639,876,602
UPR 1,579,612,902 (332,897,587) 1,246,715,316
Total 3,532,407,617 (1,645,815,700) 1,886,591,917
31 December,2016 2,410,701,990 (497,254,986) 1,913,447,004

Class of Business

Gross

Outstanding

Estimated

Reinsurance

Net
Outstanding

Claims Recoveries Claims

N N N

General Accident 297,467,925 (153,907,743) 143,560,182
Engineering 29,447,666 (13,518,762) 15,928,904
Fire 910,910,260 (802,220,511) 108,689,749
Marine Hull 83,115,456 (20,776,773) 62,338,684
Marine Cargo 45,117,973 (9,808,000) 35,309,973
Motor 207,325,738 (55,414,766) 151,910,972
Aviation 118,766,166 (82,955,448) 35,810,718
Bond 16,350,035 (1,861,463) 14,488,572
Oil & Gas 244,293,496 (172,454,648) 71,838,848
TOTAL 1,952,794,715 (1,312,918,113) 639,876,602
31 December,2016 968,909,482 (199,249,612) 769,659,870
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Valuation Methodology
Wedescribeinthissectionthe methods used for calculating Premium and Claim Reserves.

ThePremium Reserves
Ourreserves consist of Unearned Premium Reserve (“UPR”), Unexpired Risk Reserve (“URR”) and Additional Unexpired Risk Reserve (“AURR”), which
arealldescribedinsection 3.

We adopted the 365th ( time apportionment) method.Each policy's unexpired insurance period (UP) was calculated as the exact number of days of
insurance coveravailable afterthevaluation date.The UPRis calculated asthe premium *(UP)/ full policy duration.

Eachpolicy'sURR=UP*Assumedloss Ratio.

Typically, the Unearned Risk Reserve is expected to cover the unexpired risk. Where the unexpired risk exceeds the unearned premium we have held, an
additiionalreserve called Additional Unexpired Risk Reserve (AURR) as describedin section 3.

The Claims Reserves
Theclaimreservesisthe sum of:e Outstanding Claims Reported (OCR)e Incurred But Not Reported (IBNR)

Reservingmethod

To ensure the estimates calculated are not biased by the underlying assumptions of the model chosen, four different deterministic methods were
considered;

ChainLadderMethod (BCL)

LossRatio Method
Bornhuetter-Ferguson Method
Frequencyand Severity Method
Stochastic Reserving Method (Bootstrap)

In estimating the Gross Claim Reserves under the Chainladder method, we used four(4) approaches namely:(i) Basic Chain Ladder Method (BCL)(ii)
Inflation Adjusted Basic Chain Ladder Method (IABCL)(iii)Discounted Basic Chain Ladder and Inflation Adjusted Basic Chain Ladder (iv)Bornhuetter-
Ferguson Method - Thismethod was used to estimate reserves forthe mostrecentaccidentyear.

The following section describes each of these approches underthe chainladder methodin turn;

The Basic ChainLadder Method (BCL)"
The Basic Chain Ladder method forms the basis to the deterministic reserving methods explained below. For each class of business, historical paid claims
were groupedintoaccidentyear cohorts—representingwhen they were paid aftertheiraccidentyear. These cohorts formthe development triangles.

Eachaccidentyears, paid claims were accumulated to the valuation date and projected into the future to attain the expected ultimate claim arisingin the
year.Thisassumes the trends observed in the historical data will continue. The gross claim reserve is calculated as the difference between the cumulated
paid claimsandthe estimated ultimate claims.

Forthelateryears where the cohorts are underdeveloped or has less than expected claims, the Bornheutter Ferguson (BF) method was used to estimate
theultimate claims. The appropriate lossratio usedin estimating the BF ultimate claim was the average of fully developed historical years.
TheInflation Adjusted Basic ChainLadder Method (IABCL):

Under this method, the historical paid losses were adjusted to allow for inflation to the valuation date using the corresponding inflation indexin each of
theaccidentyears.

The inflation adjusted claims were then treated similarly to the Basic Chain Ladder described above. The projected incremental paid claims are then
inflated based on our futureinflation assumption to the expected future paymentdate.

Discounted BCLandIABCL

Thisisthediscounted form ofthe BCLand IABCL. Indetermining the value, the future expected cash flow for claim paymentsis discounted to present day
terms using ourassumeddiscountrate.

Loss Ratio Method

This method is simple and gives an approximate estimate. We adopted this method as a check on our ultimate projections and also where there was
insufficient data to be credible to use for the statistical approaches. Under this method, we obtained the Ultimate claims by studying the historical loss
ratios,investigating any differences and usingjudgmentsto derive alossratio. Paid claims already emerged were then deducted from the estimated

Ultimate claimsto obtainourreserves.

In 2016, reserves derived using ELR method were discounted assuming a development pattern. The available information is not sufficient to justify the
assumed development pattern, hence we did notallow fordiscountingin2017.

Bornhuetter-Ferguson Method

This method essentially combines the estimates attained from the above two methods.The BF method takes a weighted average of the two estimates,

wherethe weights arerelated to the number of claims already reported. Therefore, the more pastinformation there is available, the higher the weighting
giventothechainladderestimate.
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Frequency and Severity Method
Large losses distorting the claims payment trend was excluded from all our chain ladder projections and analyzed separately using the Average Cost per
claim method. This isillustrated in Appendix 1.

This method investigates the trend of the claim frequency and average cost per claim for each accident year. An Average of the fully run off accident
years was used as a guide on the ultimate claim frequency and ultimate average cost which was then adopted for the accident years that are not fully
run off.

Large losses distorting the claims payment trend was excluded from all our chain ladder projections and analyzed separately using the Average Cost per
claim method. This isillustrated in Appendix 1.

Large Losses
Large losses distorting the claims payment trend was excluded from all our chain ladder projections and analyzed separately using the Average Cost per
claim method. This isillustrated in Appendix 1.

We have adopted the official inflation indices below in our calculations:

Commenton
Class of Business Large Loss Derivation
General Accident 10,000,000 Mean +3SD
Engineering 19,476,305 Mean +3SD
Fire 7,735,527 Mean +3SD
Marine Hull 12,013,435 Mean +3SD
Marine Cargo 15,742,698 Mean +3SD
Motor 10,000,000 10m adopted
Aviation N/A Not Applicable
Bond N/A Not Applicable
Oil & Gas N/A Not Applicable

Stochastic Reserving Method (Bootstrap)

This method is a further extension of the chain ladder method.It provides a distribution of possible result rather than producing a single deterministic
estimate. The approach starts with calculating the age-to-ageratios of loss development table. Unlike the chainladder, the method takes randomly from the
age-to-ageratios withreplacement to produce areserve estimate. Simulating this step 10,000 times resultsin a selection of 10,000 loss development factors
and each time it makes a selection, it computes our estimated gross claim reserve. Running this 10,000 times therefore results in 10,000 possible estimated
claim estimates. The final results is then a statistics (a mean or percentile) of the distribution. We at least recommend the mean of the gross claim reserve as
ourbestestimate and the difference between 90,95 or99.5 percentile and our mean will serve as the capital required to coveranyreservingrisk.

Net of Reinsurance Claimreserves

Reinsurance recoveries were calculated using the same methodology as the gross reserves. However, the reinsurance recoveries for Aviation line of business
was based onrecoveryrate approach due to significant changes to Aviation treaty programmein 2016. About 1% of the portfolio was based on excess of loss
arrangement and the remaining 99% was based on 99.94% quota share. For the excess of loss component, we derived our recovery rate assumption as
average of reinsurance share to gross outstanding reported claims for 2016 and 2017. This ratio was applied to 2017 gross claims reserve to determine the
reinsurancerecovery.

Valuation Results
We summarise 4 sets of resultsinthis sectionunderthe followingmethods:
§ Basic Chain Ladder—with claims discounted and undiscounted

Basic ChainLadder-ResultTable

We present Gross claims technical reserves under Basic Chain Ladder, Inflation Adjusted Chain Ladder. We have also assumed a discounted approach of the
methodsusedandresults presentedintable5.1band5.2b.

7
\
& Consolidated Hallmark Insurance Plc 2017 Annual Report + Accounts



105

Notes To The Consolidated
Financial Statements

For the year ended 31 December, 2017

Table 5.1a: Basic Chain Ladder Method

Overview
Performance
Governance

Financial Statements

Shareholder Information

Gross Estimated Net
Class of Business Outstzrlud.ing Reinsuran‘ce Outstand.ing
aims Recoveries Claims
N N N
General Accident 297,467,925 (153,907,743) 143,560,182
Engineering 29,447,666 (13,518,762) 15,928,904
Fire 910,910,260 (802,220,511) 108,689,749
Marine Hull 83,115,456 (20,776,773) 62,338,684
Motor 207,325,738 (55,414,766) 151,910,972
Aviation 118,766,166 (82,955,448) 35,810,718
Oil & Gas** 244,293,496 (172,454,648) 71,838,848
TOTAL 1,891,326,707 (1,301,248,651) 590,078,057
Accounts (Outstanding Claims) 1,286,032,170 (1,038,482,404) 247,549,766
Difference 605,294,537 (262,766,247) 342,528,290
*Estimated using Expected loss ratio method
**Estimated using Expected loss ratio method and Outstanding Reported Recovery was held as
Total Reinsurance Recovery
Table 5.1b: Discounted Basic Chain Ladder Method
Gross Estimated Net
Class of Business Outstand‘ing Reinsurar!ce Outstand.ing
Claims Recoveries Claims
N N N
General Accident 250,221,755 (138,042,172) 112,179,583
Engineering 25,138,502 (11,988,733) 13,149,769
Fire 822,502,826 (726,104,061) 96,398,764
Marine Hull 75,939,684 (18,842,875) 57,096,809
Motor 189,091,027 (51,042,433) 138,048,593
Aviation 118,766,166 (82,955,448) 35,810,718
Oil & Gas** 189,791,552 (133,979,970) 55,811,582
TOTAL 1,671,451,511 (1,162,955,693) 508,495,818
Accounts (Outstanding Claims) 1,286,032,170 (1,038,482,404) 247,549,766
Difference 385,419,341 (124,473,289) 260,946,051

*Estimated using Expected loss ratio method and discounted
**Estimated using Expected loss ratio method and Outstanding Reported Recovery was held as

Total Reinsurance Recovery
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Basic Chain Ladder Method — Result Table

Table 5.2a: Inflation Adjusted Basic Chain Ladder Method

Gross Estimated Net
A Outstanding Reinsurance Outstanding
Class of Business Claims Recoveries Claims
N N N
General Accident 332,884,619 (106,187,837) 226,696,782
Engineering 33,406,860 (14,954,292) 18,452,568
Fire 925,363,984 (869,979,706) 55,384,279
Marine Hull 80,026,350 (22,599,805) 57,426,546
Motor 224,067,451 (58,209,459) 165,857,992
Aviation 118,766,166 (82,955,448) 35,810,718
Oil & Gas** 244,293,496 (172,454,648) 71,838,848
TOTAL 1,958,808,926 (1,327,341,195) 631,467,732
Accounts (Outstanding Claims) 1,286,032,170 (1,038,482,404) 247,549,766
Difference 672,776,756 (288,858,791) 383,917,965
*Estimated using Expected loss ratio method
**Estimated using Expected loss ratio method and Outstanding Reported Recovery was held as Total
Reinsurance Recovery
Table 6.1: Basic Chain Ladder Method
Gross Estimated Net
Outstanding Reinsurance Outstanding
Class of Business Claims Recoveries Claims
N N N
General Accident 297,467,925 (153,907,743) 143,560,182
Engineering 29,447,666 (13,518,762) 15,928,904
Fire 910,910,260 (802,220,511) 108,689,749
Marine Hull 83,115,456 (20,776,773) 62,338,684
Marine Cargo 45,117,973 (9,808,000) 35,309,973
Motor 207,325,738 (55,414,766) 151,910,972
Aviation* 118,766,166 (82,955,448) 35,810,718
Bond* 16,350,035 (1,861,463) 14,488,572
Oil & Gas* 244,293,496 (172,454,648) 71,838,848
TOTAL 1,952,794,715 (1,312,918,113) 639,876,602
Accounts (Outstanding Claims) 1,286,032,170 (1,038,482,404) 247,549,766
Difference 666,762,545 (274,435,709) 392,326,836

*Estimated using Expected Loss Ratio method and discounted
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Incurred But Not Reported (IBNR) Table

Table 6.2:IBNR Table

Overview
Performance

Governance

Financial Statements

Shareholder Information

Class of Business Outstanding
Outstanding Reported Claim IBNR

Claim Reserves Reserves
N N N
General Accident 297,467,925 142,843,096 154,624,829
Engineering 29,447,666 5,730,000 23,717,666
Fire 910,910,260 758,470,483 152,439,777
Marine Hull 83,115,456 12,593,464 70,521,992
Marine Cargo 45,117,973 9,336,057 35,781,915
Motor 207,325,738 109,579,826 97,745,913
Aviation 118,766,166 78,951,000 39,815,166
Bond 16,350,035 4,715,994 11,634,041
Oil & Gas 244,293,496 163,812,250 80,481,246
TOTAL 1,952,794,715 1,286,032,170 666,762,545

Reinsurance IBNR Table

Table 6.3:Reinsurance IBNR Table

Total Outstanding

Class of Business Outstanding Reported
Reinsurance Reinsurance Reinsurance
Recoveries Recoveries IBNR
N N N
General Accident 153,907,743 71,247,141 82,660,602
Engineering 13,518,762 4,784,212 8,734,550
Fire 802,220,511 700,932,093 101,288,418
Marine Hull 20,776,773 11,010,362 9,766,411
Marine Cargo 9,808,000 5,914,455 3,893,545
Motor 55,414,766 44,093,026 11,321,740
Aviation 82,955,448 70,114,740 12,840,708
Bond 1,861,463 697,626 1,163,836
Oil & Gas 172,454,648 129,688,750 42,765,898
TOTAL 1,312,918,113 1,038,482,404 274,435,709
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UPR (Gross and Reinsurance UPR) — Result Table

Table 6.4: Estimated UPR (net of reinsurance)

Class of Business Gross UPR Reinsurance UPR NET UPR

N N N
General Accident 176,614,407 (35,663,280) 140,951,127
Engineering 53,414,236 (10,948,336) 42,465,900
Fire 244,970,890 (59,121,560) 185,849,330
Marine Hull 160,877,860 (42,853,443) 118,024,417
Marine Cargo 17,411,899 (12,200,741) 5,211,157
Motor 508,033,376 (9,760,614) 498,272,762
Aviation 60,309,767 (4,321,953) 55,987,814
Bond 24,022,193 (3,056,266) 20,965,927
Oil & Gas 333,958,274 (154,971,392) 178,986,882
Total 1,579,612,902 (332,897,587) 1,246,715,316

DAC-Result Table
We summarise our DAC and DAR calculated using the 365th method in

Table 6.5: Estimated DAC

Class of Business DAC DAR

N N
General Accident 33,385,558 3,059,356
Engineering 9,997,164 2,353,892
Fire 47,070,759 11,654,497
Marine Hull 31,858,438 7,237,831
Marine Cargo 2,999,379 2,684,163
Motor 57,297,115 405,671
Aviation 11,710,075 332,477
Bond 3,770,374 687,660
Oil & Gas 59,894,137 1,134,043
Total 257,982,999 29,549,592
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Additional Unexpired Risk Reserve (AURR)

We illustrate below that our Assumed Ultimate Loss Ratios are less

Table 6.5: Loss Ratio Table

Overview
Performance
Governance

Financial Statements

Shareholder Information

Class of Business Assumed Combined AURR
Loss Ratio N
General Accident 95% -
Engineering 88% -
Fire 98% -
Marine 79% -
Motor 90% -
Aviation 68% -
Bond 68% -
Oil & Gas 71% -
Total -
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a(ii) Expected loss ratio method

This method is used where the volume of data available is too small to be relied upon when using a statistical approach. The reserve for Oil & Gas,
Bond, Aviation and engineering was estimated based on this method. Under this method, we obtained the Ultimate claims was derived by

assuming a loss ratio of 30%. Paid claims already emerged is then allowed for the estimated Ultimate claim.

a(iii) Claims development tables

The risks associated with insurance contracts are complex and subject to a number of variables which complicate quantitative sensitivity analysis.
The Company’s various techniques based on past claims development experience to quantify these sensitivities. This includes indicators such as
average claim cost, amount of claims occurrence, expected loss ratios and claims development. "

The claims development table shows how the claims develop over time to provide a scientific basis to estimate the value of claims that could arise
from the policies already written by the company. The tables below illustrates the claims development for General Accident, Marine Hull, Marine
Cargo, Motor and Fire class of business. The Bond, Engineering, Aviation and Oil and Gas classes were based on the estimated loss basis as stated

in item a(vi) on pg xxx.

Technical Reserve Using Basic Chain Ladder Method

Gross Estimated Net

Class of Business Outstanding Reinsurance Outstanding
Claims Recoveries Claims

N N N

General Accident 297,467,925 (153,907,743) 143,560,182
Engineering 29,447,666 (13,518,762) 15,928,904
Fire 910,910,260 (802,220,511) 108,689,749
Marine Hull 83,115,456 (20,776,773) 62,338,684
Marine Cargo 45,117,973 (9,808,000) 35,309,973
Motor 207,325,738 (55,414,766) 151,910,972
Aviation 118,766,166 (82,955,448) 35,810,718
Bond 16,350,035 (1,861,463) 14,488,572
Oil & Gas 244,293,496 (172,454,648) 71,838,848
TOTAL 1,952,794,715 (1,312,918,113) 639,876,602
31December,2016 968,909,482 (199,249,612) 769,659,870

Reserves for Aviation, engineering, Oil and Gas & Bond were based on Expected Loss Ratio Approach

Technical Reserves

We estimate the claims reserve net of reinsurance asset as N636.41 million and net UPR as N720.83 million, leading to a total Net Liability of N1.36 billion
as shown in Table 7.2, and this estimate meets the Liability Adequacy Test.

Appendix 1. lllustration of Gross Claim Reserving
Basic Chain Ladder Method - Gross General Accident Claims

The claims paid are allocated to claim development years as illustrated below. Of the claims that arose in 2008, N19.22 million was paid in 2009

(development year 1), N40.48 million in 2008 (development year 2) etc.
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a(vi) Expected Loss Ratio Method:
This model was adopted because the volume of data available is too small to be relied upon when using a statistical approach. The reserve for
oil & Gas, Bond, Aviation and Engineering was estimated based on this method. Under this method, we obtained the ultimate claims by
assuming loss ratio. Paid claims already emerged is then allowed for from the estimated Ultimate claim.

b) Sensitivity analysis:- Claims
Sensitivity analysis attempts to estimate likely amount of reserves at rare/worst case scenarios. The estimated claim amounts can never be an
exact forecast of future claim amounts and therefore looking at how these claim amounts vary could provide valuable information for business
planning and risk appetite considerations. Results of sensitivity testing based on expected loss ratios are as follows, shown gross and net of
reinsurance as impact on pre-tax income:

Sensitivity Analysis - Claims:

2017(M) 2016(M)
Gross Premium Earned | 5,543 5,708
Reinsurance cost 1,860 2,200
Gross Claim incurred | 3,354 1,731
Claims ratio 61% 30%
5% increase in claims | 3,522 1,817
Claims ratio 64% 32%
5% reductionin claims | 3,186 1,644
Claims ratio Claims ratio 57% 29%

A 5% increase or decrease in general Gross Claim experience translates to less than 10% impact on the operating performance of the group.
The possibility of a 5% decline in claims experience is considered a rare occurrence.

6,000
5,000

4,000
=2017(M)
m2016(M)

3,000
2,000

1,000

Gross premium Reinsurance cost Gross Claim incurred
Earned

Figure 1 : Gross Premium earned vs Reinsurance Costvs Gross Claim incured. (2017 & 2016)

c) Risk Concentration
Management assesses risk concentration per class of business. The concentration of insurance risk before and after reinsurance by class in
relation to the type of insurance risk accepted is summarized below, with reference to the amount of gross and net premium earned before
and after reinsurance respectively:

Year ended 31st December, 2017

Product Gross Premium Reinsurance Net Premium
Earned (M) Cost (M) Earned(M)

Fire 825 358 467
General Accident 898 223 675
Motor 1,389 24 1,365
Aviation 581 414 166
Oil & Gas 1,150 558 592
Marine 474 200 274
Engineering 169 65 103
Bond 58 17 41
5,543 1,860 3,683
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Figure 2 : Gross premium earned vs Reinsurance Cost per class . (2017)
Year ended 31st December, 2016
Product Gross Premium Reinsurance Net Premium
Earned Cost Earned
Fire 752 304 448
General Accident 736 56 680
Motor 1,304 42 1,262
Aviation 1,443 1,063 380
Oil & Gas 885 539 346
Marine 430 133 297
Engineering 131 77
Bond 27 18
5,708 2,200 3,508
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Figure 3 : Gross premium earned vs Reinsurance Cost per class. (2016)
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d. Financial Risks Management (FRM)

Risk Classification: Most financialrisk can be categorized as either systematic or non-systematic. Systematicrisk affects an entire economyandall
of the businesses within it; an example of systematic risk would be losses due to a recession. Non-systematic risks are those that vary between
companies orindustries; these risks can be avoided completely through careful planning. There are several types of systematic risk. Interest risk is
therisk that changing interest rates will make your current investment's rate look unfavorable. Inflation risk is the risk that inflation will increase,
making your current investment's return smaller in relation. Liquidity risk is associated with ""tying up"" your money in long-term assets that
cannot be sold easily. There are also different types of non-systematic risk. Managementrisk is the risk that bad management decisions will hurt a
companyinwhichyou'reinvested. Creditriskis therisk thata debtinstrumentissuer (such asabondissuer) will default on theirrepayments to you.
Consolidated Hallmark Insurance Plc is exposed to an array of risks through its operations. the Company has identified and categorized its
exposure to these broadrisks listed below: Market Risk, Credit Risk, Operational Risk, Liquidity Risk, Interest Rate Risk, Reputational Risk, Foreign
CurrencyRisk, Equityrisk."

d(l) Financialriskisanumbrellaterm for multiple types of risk associated with financing, including financial transactions that include group loans in
risk of default. Financialrisk is one of the high-priority risk types for every business. Financial risk is caused due to market movements and market
movements can include host of factors. Based on this, financial risk can be classified into various types such as Market Risk, Credit Risk, Liquidity
Risk, Operational Risk and Legal Risk. The Group has exposure to the following risks and their management approach are disclosed in the
accompanyingexplanatorynotes:

FINANCIAL RISK

| MARKET RISK " CREDIT RISK ” LIQUID RISK " OPERATIONAL RISK|

—| Absolute Risk | —| Credit event | —| Asset liquidity | —| Fraud Risk
_| Relative Risk | —| Sovereign Riskl —|Funding quuidityl —| People Risk |

—| Directional | —| Settlement RislI Model Risk

Basis Risk

Volatility Risk

d(ii) Operational risks
Operational risks are the risks of direct or indirect loss arising from a wide variety of causes associated with the company's processes, personnel,
technology and infrastructure, and from external factors other than credit, market and liquidity risks such as those arising from legal and
regulatory requirements and generally accepted standards of corporate behaviour. Operational risks arise from all of the company's
operations.

The Company's objective is to manage operational risks so as to balance the avoidance of financial losses and damage to the company's
reputation with overall cost effectiveness and to avoid control procedures that restrict initiative and creativity.

The primary responsibility for the development and implementation of controls to address operational risk is assigned to senior management
within each unit. This responsibility is supported by the development of operational standards for the management of operational risk in the
following areas:

- requirements for appropriate segregation of duties, including independent authorisation of transactions.
-requirements for the reconciliation and monitoring of transactions.

- compliance with regulatory and other legal requirements.

- documentation of controls and procedures.

- training and professional development.

- ethical and business standards.

- adequate insurance and reinsurance protection purchased
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Reinsurance is placed with African Reinsurance Corporation, WAICA Reinsurance Corporation Plc and Continental Reinsurance Plc, these are Nigerian
registered reinsurer. Management monitors the creditworthiness of the Reinsurers by reviewing their annual financial statements and through ongoing
communications. Reinsurance treaties are reviewed annually by management prior to renewal of the reinsurance contract.

d(iii) Creditrisks
Credit risk is the risk of financial loss to the Group if a debtor fails to make payments of interest and principal when due. The Group is exposed
to this risk relating to its debt holdings in its investment portfolio and the reliance on reinsurers to make payment when certain loss conditions
are met.

Sources of credit risk identified are Direct Default Risk that the Group will not receive the cash flows or assets to which it is entitled because a
party with which the firm has a bilateral contract defaults on one or more obligations. Downgrade Risk that changes the possibility of future
default by an obligor will adversely present value of the contract with the obligor today and Settlement risk arising from lag between the value
and settlement dates of transactions. All these risks are closely monitored and measures are put in place to minimise the Groups exposure to
them.

d(iv) Liquidity risks

Liquidity risk is the risk that the Group will not be able to meet all cash outflow obligations as they come due. The Group mitigates this risk by
monitoring cash activities and expected outflows. The Group's current liabilities arise as claims are made. The Group does not have material
liabilities that can be called unexpectedly at the demand of a lender or client. It has no material commitments for capital expenditures and
there is no need for such expenditures in the normal course of business. Claim payments are funded by current operating cash flow including
investment income. Short-term investments include treasury bills, commercial paper and term deposits with an original maturity of less than
one year. There have been no significant changes from the previous year in the exposure to risk or policies, procedures and methods used to
measure therisk.

FINANCIAL ASSETS MATURITY PROFILE

The maturity profile Group's financial assets is as listed below:

Loans And Receivables

Group Company

2017 2016 2017 2016
Analysis by Performance:
Performing 408,385,061 237,335,789 248,623,854 211,761,875
Non - Performing 99,320,050 97,276,457 89,505,121 93,185,875
Total 507,705,111 334,612,247 338,128,975 304,947,750
Analysis by Maturity:
0-30days 101,502,884 6,926,020 101,502,884 5,425,000
1-3 months 9,376,669 21,022,740 9,376,669 17,482,228
3 -6months 10,805,935 10,139,969 10,141,859 3,619,569
6-12 months 6,977,154 32,852,447 6,977,154 3,717,096
Beyond 12 Months 379,042,469 263,671,071 210,130,409 133,620,178
Total 507,705,111 334,612,247 338,128,975 304,947,750
Fixed deposits with banks

Group Company

Analysis by maturity 2017 2016 2017 2016
0-30days 605,415,625 1,026,132,943 947,644,846 976,132,943
30-90days 1,516,868,720 594,946,207 1,163,491,419 455,484,014
Above 90 days - - - -
Grand Total 2,122,284,345 1,621,079,150 2,111,136,265 1,431,616,957
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d(v) Equityrisk
Equity risk is the uncertainty associated with the valuation of assets arising from changes in equity markets. The Group is exposed to this risk
through its equity holdings within its investment portfolio. The Group's management of equity price risk is guided by Investment Quality and
Limit Analysis, Stop Loss Limit Analysis and Stock to Total Loss Limit Analysis.

d(vi) Currencyrisks
Currency risks are the risks that the fair value of future cash flows of a financial instrument will fluctuate because of changes in foreign exchange
rates. Foreign exchange risk (also known as exchange rate risk or currency risk) is a financial risk posed by an exposure to unanticipated changes
in the exchange rate between two currencies. Investors and multinational businesses exporting or importing goods and services or making
foreign investments throughout the global economy are faced with an exchange rate risk which can have severe financial consequences if not
managed appropriately.

The Group's principal transactions are carried out in Naira and its financial assets are primarily denominated in the Naira and its exposure to
foreign exchange risk is minimal.

d(vii) Business Risks
Business risk relates to the potential erosion of our market position or revenue shortfall compared to the cost base due to strategic and/or
reputational reasons. The corporate governance structure of the group is effective. Each level of leadership has limits of authority and
approval to ensure business decisions are properly considered, relevant risks exposures evaluated and necessary measures implemented to
mitigate such risks."

The Group holds regular strategic sessions both at the Board, Management and Operational Unit basis to review the corporate and the unit
strategies and ensure the group market share is effectively defended against competition.

d(viii) Reputational Risks
Reputational risk, often called reputation risk, is a type of risk related to the trustworthiness of business. Damage to a firm's reputation can
result in lost revenue or destruction of shareholder value, even if the company is not found guilty of a crime. Reputational risk can be a matter
of corporate trust, but serves also as a tool in crisis prevention. This type of risk can be informational in nature or even financial. Extreme cases
may even lead to bankruptcy

The composition of the Board and leadership of the group are made up of reputable and experienced practitioners. The group also holds it core

values of Professionalism, Relationship, Integrity, Zeal and Excellence (PRIZE) which is regularly communicated to every member and
compliance monitored on an ongoing basis.
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Statement of
Value Added - Group

For the year ended 31 December, 2017

2017 2016
N % N %

Gross premium income 5,542,732,729 5,708,277,060
Reinsurance, claims and Commissions & Others - local (4,238,980,309) (4,733,493,441)
Reinsurance, claims and Commissions & Others - foreign - -
Value added 1,303,752,420 100 974,783,619 100
Applied as follows:
To pay employees
Salaries, pension and welfare 566,188,159 43 513,986,990 53
To pay government
Company income taxation 234,846,616 18 173,145,284 18
To pay providers of capital
Shareholders as dividend 140,000,000 9 60,000,000 6
Retained for future maintenance of assets
and future expansion of business:
- Contingency & Statutory reserve 177,442,178 14 174,700,711 18
- Depreciation of fixed assets 96,512,239 7 92,663,502 10
- Retained earnings for the year 108,763,228 8 (39,712,868) (G))
Value added 1,303,752,420 100 974,783,619 100

Value added represents the wealth created by the Group during the reporting period. This statement shows the allocation of that wealth among
employees, shareholders, government, and that retained for future creation of more wealth.
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117 Overview
Performance

Governance

Statement of
Value Added - company Shareholder Information

For the year ended 31 December, 2017

2017 2016
N % N %

Gross premium income 5,542,732,729 5,708,277,060
Reinsurance, claims and Commissions & Others - local (4,238,980,309) (4,733,493,441)
Reinsurance, claims and Commissions & Others - foreign - -
Value added 1,303,752,420 100 974,783,619 100
Applied as follows:
To pay employees
Salaries, pension and welfare 566,188,159 43 513,986,990 53
To pay government
Company income taxation 234,846,616 18 173,145,284 18
To pay providers of capital
Shareholders as dividend 140,000,000 9 60,000,000 6
Retained for future maintenance of assets
and future expansion of business
Contingency reserve 177,442,178 14 174,700,711 18
Depreciation of property and equipment 96,512,239 7 92,663,502 10
Retained earnings for the year 108,763,228 8 (39,712,868) ()]
Value added 1,199,110,177 100 974,783,619 100

Value added represents the wealth created by the Company during the reporting period. This statement shows the allocation of that wealth among
employees, shareholders, government, and that retained for future creation of more wealth.
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Five Year Financial Summary - Group
Statement of Financial Position

For the year ended 31 December, 2017

December 31 December 31 December 31 December 31 December
2017 2016 2015 2014 2013
N N N N N

Assets
Cash and cash equivalent
Financial assets:

1,921,271,578 1,836,824,537 2,822,735,766 2,299,949,368 2,275,501,790

- At fair value through profit or loss 170,256,830 170,013,089 183,200,238 343,086,193 174,453,485
- Loans and receivables 408,385,061 237,335,789 61,029,203 34,221,228 68,342,353
- Available for sale 60,950,000 60,950,000 60,950,000 2,000,000 2,000,000
- Held-to-maturity 2,260,597,511 1,654,142,565 497,905,166 133,173,401 65,783,151
Deposit for shares - - - 50,250,000 -
Finance lease receivables 229,440,306 162,290,265 172,095,986 128,423,469 82,093,614
Trade receivables 150,356,282 182,091,091 81,030,026 69,245,808 51,398,191
Reinsurance assets 1,655,890,085 546,323,978 691,913,416 651,767,868 981,521,496
Deferred acquisition cost 257,664,385 229,579,067 190,525,298 194,835,265 204,941,728
Otherreceivables and prepayments 174,488,859 177,968,732 135,246,867 141,675,841 125,024,460
Investment in subsidiaries - - - - -
Inventories - 3,920,887 5,146,854 2,888,332 -
Intangible Assets 24,621,130 13,119,349 16,467,871

Investment properties 899,661,000 893,882,395 888,020,000 877,960,682 874,278,599
Property and equipment 976,591,367 974,022,626 917,049,344 909,148,547 964,104,610
Statutory deposits 300,000,000 300,000,000 300,000,000 300,000,000 300,000,000
Total assets 9,490,174,394 7,442,464,370 7,023,316,035 6,138,626,002 6,169,443,477

Liabilities

Insurance contract liabilities

Trade payables

Other payables and provision
Deposit for shares

Retirement benefit obligations
Current income tax liabilities
Deferred tax liabilities

3,532,407,618
26,482,944
207,368,924
500,456,779
5,574,664
297,205,965
231,671,385

2,410,701,988
87,511,062
179,731,068

151,314
191,465,212
170,103,017

2,218,670,079
112,060,913
163,568,360

184,444
120,730,104
140,289,268

1,974,439,083
7,829,896
146,105,612

137,815
72,341,424
95,460,524

2,124,258,117
26,056,310
67,042,956

4,104,327
145,018,810
153,728,094

Total liabilities

4,801,168,279

3,039,663,660

2,755,503,168

2,296,314,354

2,520,208,614

Equity & reserves

Issued and paid up share capital
Contingency reserves
Statutory reserves

Retained earnings

3,000,000,000
1,400,446,908
16,304,970
272,254,237

3,000,000,000
1,230,030,314
9,279,386
163,491,009

3,000,000,000
1,058,782,003
5,826,986
203,203,878

3,000,000,000
882,516,340
8,477,548
(48,682,240)

3,000,000,000
742,159,645
6,690,382
(99,615,164)

Total equity

4,689,006,115

4,402,800,709

4,267,812,867

3,842,311,648

3,649,234,863

Total liabilities and equity & reserves

9,490,174,394

7,442,464,370

7,023,316,035

6,138,626,002

6,169,443,477
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Shareholder Information

Statement of Comprehensive Income

For the year ended 31 December, 2017

December 31 December 31 December 31 December 31 December

2017 2016 2015 2014 2013

N N N N N

Gross premium written 5,680,553,122 5,826,950,292 6,039,451,539 4,614,438,484 4,153,820,829
Gross premium income 5,542,732,729 5,708,277,060 5,875,522,094 4,678,556,495 4,151,298,704
Reinsurance premium expenses (1,859,540,653) (2,199,995,287) (2,685,733,043) (2,148,244,817) (1,582,605,604)

Net premium income
Fee and commission income

3,683,192,076
370,550,419

3,508,281,773
203,707,669

3,189,789,051
145,879,333

2,530,311,668
253,197,455

2,568,693,100
203,633,369

Net underwriting income

Claims expenses
Claims recoveries from reinsurers

4,053,742,495

(3,354,056,803)
1,931,112,704

3,711,989,442

(1,730,652,330)
343,508,618

3,335,668,384

(1,341,181,328)
383,167,702

2,783,509,123

(1,234,297,773)
267,243,023

2,772,326,469

(965,106,416)
314,751,829

Claims incurred

Underwriting expenses

(1,422,944,099)

(1,384,738,653)

(1,387,143,712)

(1,256,318,222)

(958,013,626)

(1,007,902,155)

(967,054,765)

(953,210,372)

(650,354,587)

(1,064,854,654)

Underwriting profit
Investmentincome

Other operating income

Impairment charge

Net fair value gains/(loss) on financial
assets at fair value through profit or loss

1,246,059,744
796,219,129
74,861,221
770,516

(4,674,531)

1,068,527,508
473,662,943
183,860,805
(10,683,607)

(6,783,170)

1,369,752,603
447,362,355
177,053,841
16,935,040

(138,190,791)

863,244,006
329,369,607

36,973,619
(20,767,457)

32,307,258

1,057,117,228
299,470,300
21,756,652
(550,641,729)

16,100,005

Management expenses (1,472,184,057) (1,340,451,352) (1,168,001,089) (1,035,505,853) (1,024,904,284)

Profit/(loss) before taxation 641,052,022 368,133,127 704,911,959 205,621,179 (181,101,828)

Income tax (expense)/credit (234,846,616) (173,145,284) (159,100,881) (12,544,394) (19,453,205)

Profit/(loss) after taxation 406,205,406 194,987,845 545,811,078 193,076,785 (200,555,033)

Other comprehensive income net of tax - - - -

Total comprehensive income/(loss) for

the year 406,205,406 194,987,845 545,811,078 193,076,785 (200,555,033)

Profit/(loss) attributable to:

Equity holders of the parent 406,205,406 194,987,845 545,811,078 193,076,785 (200,555,033)
406,205,406 194,987,845 545,811,078 193,076,785 (200,555,033)

Basic and diluted earnings/(loss) per

share (kobo) 6.77 3.25 9.10 3.22 (3.34)
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Financial Summary - Company

For the year ended 31 December, 2017

December 31 December 31 December 31 December 31 December
2017 2016 2015 2014 2013
N N N N N
Assets
Cash and cash equivalent 1,850,386,963 1,587,501,284 2,780,220,924 2,268,572,191 2,232,194,170

Financial assets:

- At fair value through profit or loss 161,850,795 163,699,494 177,671,643 331,557,775 156,076,888
- Loans and receivables 248,623,854 211,761,875 70,851,262 19,379,021 42,254,825
- Available for sale 60,950,000 60,950,000 60,950,000 2,000,000 2,000,000
- Held-to-maturity 2,260,597,511 1,654,142,565 497,905,166 133,173,401 65,783,151
Deposit for shares - 180,000,000 - 50,250,000 -
Trade receivables 150,356,282 182,091,091 81,030,026 69,245,808 51,398,191
Reinsurance assets 1,655,890,085 546,323,978 691,913,416 651,767,868 981,521,496
Deferred acquisition cost 257,664,385 229,579,067 190,525,298 194,835,265 204,941,728
Other receivables and prepayments 166,066,755 213,530,118 135,266,048 141,704,560 118,125,647
Investment in subsidiaries 530,000,000 300,000,000 250,000,000 250,000,000 226,407,681
Intangible Assets 18,458,195 12,383,037 15,592,433 - -
Investment properties 806,000,000 809,221,395 803,359,000 793,460,682 789,778,600
Property and equipment 926,483,015 941,328,726 908,924,352 905,899,680 959,875,241
Statutory deposits 300,000,000 300,000,000 300,000,000 300,000,000 300,000,000
Total assets 9393,327,840 7,392,512,630 6,964,209,568 6,111,846,251 6,130,357,618

Liabilities

Insurance contract liabilities 3,532,407,618 2,410,701,988 2,218,670,079 1,974,439,083 2,124,258,117
Trade payables 26,482,944 87,511,062 112,060,913 7,829,896 26,056,310
Other payables and provision 244,704,571 195,101,601 171,540,123 171,622,017 62,509,494
Deposit for share 500,456,779

Retirement benefit obligations 5,169,023 13,502 4,430 - 3,920,473
Current income tax liabilities 252,351,030 162,558,597 93,162,912 47,695,854 130,138,788
Deferred tax liabilities 230,003,867 169,625,075 139,693,165 95,460,524 153,728,093
Total liabilities 4,791,575,832 3,025,511,825 2,735,131,622 2,297,047,374 2,500,611,275

Equity & reserves

Issued and paid share capital
Contingency reserves
Statutory reserves

3,000,000,000
1,400,446,908

201,305,100

3,000,000,000
1,230,030,314

136,970,491

3,000,000,000
1,058,782,003

170,295,943

3,000,000,000
882,516,340

(67,717,462)

3,000,000,000
742,159,645

(112,413,302)

Retained earnings
Shareholders' fund 4,601,752,008 4,367,000,805 4,229,077,946 3,814,798,877 3,629,746,343
Total liabilities and equity & reserves 9,393,327,840 7,392,512,630 6,964,209,568 6,111,846,251 6,130,357,618
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Financial Summary - Company

For the year ended 31 December, 2017

Overview

Performance

Governance

Financial Statements

Shareholder Information

December 31 December 31 December 31 December 31 December

2017 2016 2015 2014 2013

N N N N N

Gross premium written 5,680,553,122 5,826,950,292 6,039,451,539 4,614,438,482 4,153,820,829

Gross premium income
Reinsurance premium expenses

5,542,732,729
(1,859,540,653)

5,708,277,060
(2,199,995,287)

5,875,522,094
2,685,733,043

4,678,556,495
(2,148,244,818)

4,151,298,704
(1,582,605,604)

Net premium income 3,683,192,076 3,508,281,773 3,189,789,051 2,530,311,677 2,568,693,100
Fee and commission income 370,550,419 203,707,669 145,879,333 207,872,455 203,633,369
Net underwriting income 4,053,742,495 3,711,989,442 3,335,668,384 2,738,184,132 2,772,326,469

Claims expenses
Claims recoveries from reinsurers

(3,354,056,803)
1,931,112,704

(1,730,652,330)
343,508,617

(1,341,181,328)
383,167,702

(1,234,297,773)
267,243,023

(965,106,417)
314,751,829

Claims incurred

(1,422,944,099)

(1,387,143,713)

(958,013,626)

(967,054,749)

(650,354,588)

Underwriting expenses

(1,387,920,776)

(1,271,473,425)

(1,016,074,857)

(946,945,133)

(1,082,304,654)

Underwriting profit 1,242,877,621 1,053,372,304 1,361,579,901 824,184,249 1,039,667,227
Investmentincome 672,917,451 472,289,663 402,048,193 299,595,699 270,979,045
Other operating income 68,681,215 122,768,443 170,537,974 32,848,146 24,256,702
Impairment charge 3,390,424 693,030 17,402,910 (17,402,910) (544,652,983)
Net fair value gains/(loss) on financial
assets at fair value through profit or loss (4,674,531) (6,783,170) (138,191,291) 32,912,258 12,856,767
Management expenses (1,418,512,790) (1,281,059,193) (1,126,380,571) (984,089,677) (996,255,297)
Profit/(loss) before taxation 564,679,389 361,281,077 686,997,116 188,047,766 (193,148,539)
Income tax (expenses)/credit (209,928,186) (163,358,219) (152,718,047) (2,995,231) (13,963,167)
Profit/(loss) after taxation 354,751,203 197,922,859 534,279,069 185,052,535 (207,111,706)
Other comprehensive income net of tax - 3 - - 3
Total comprehensive (loss)/income for
the year 354,751,203 197,922,859 185,052,535 185,052,535 (207,111,706)
Profit/(loss) attributable to:
Equity holders of the parent 354,751,203 197,922,859 185,052,535 185,052,535 (207,111,706)
354,751,203 197,922,859 185,052,535 185,052,535 (207,111,706)
Basic and diluted earnings/(loss) per share (kobo) 5.91 3.30 8.90 3.08 (3.45)
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Appendix 1

Revenue Account

For the year ended 31 December, 2017
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Share Capital History

Year Authorized Issued and Fully Paid Consideration
Increase Cumulative Increase Cumulative

1991 5,000,000 5,000,000

1992 10,000,000 15,000,000 3,611,881 3,611,881 Cash

1993 - 15,000,000 1,500,000 5,111,881 Cash

1994 - 15,000,000 - 5,111,881 No Change

1995 15,000,000 30,000,000 14,888,119 20,000,000 Cash

1996 - 30,000,000 - 20,000,000 No Change

1997 - 30,000,000 - 20,000,000 No Change

1998 - 30,000,000 5,601,651 25,601,651 Bonus

1999 - 30,000,000 239,500 25,841,151 Cash

2000 - 30,000,000 259,632 26,100,783 Cash

2001 - 30,000,000 - 26,100,783 No Change

2002 - 30,000,000 - 26,100,783 No Change

2003 320,000,000 350,000,000 223,899,217 250,000,000 Cash

2004 150,000,000 500,000,000 50,000,000 300,000,000 No Change

2005 500,000,000 1,000,000,000 - 300,000,000 No Change

2006 - 1,000,000,000 365,155,330 665,155,330 cash

2007 4,000,000,000 5,000,000,000 2,334,844,670 3,000,000,000 Acquisition/Bonus

2008 - 5,000,000,000 - 3,000,000,000 No Change

2009 - 5,000,000,000 - 3,000,000,000 No Change

2010 - 5,000,000,000 - 3,000,000,000 No Change

2011 - 5,000,000,000 - 3,000,000,000 No Change

2012 - 5,000,000,000 - 3,000,000,000 No Change

2013 - 5,000,000,000 - 3,000,000,000 No Change

2014 - 5,000,000,000 - 3,000,000,000 No Change

2015 - 5,000,000,000 - 3,000,000,000 No Change

2016 - 5,000,000,000 - 3,000,000,000 No Change

2017 - 5,000,000,000 - 3,500,000,000 Rights Issue

Dividend History

Financial Year Year Paid Amount Paid Per Share(Kobo) Total Amount Paid(=N=)
2007 2008 Nil Nil
2008 2009 3Kobo 300,000,000
2009 2010 Nil Nil
2010 2011 3Kobo 180,000,000
2011 2012 2Kobo 120,000,000
2012 2013 3Kobo 180,000,000
2013 2014 Nil Nil
2014 2015 Nil Nil
2015 2015 2Kobo (Interim) 120,000,000 (Interim)
2016 2016 1 kobo (final) 60,000,000 (final)
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125 Overview

Performance

Governance

P h oto N ews Shareholder Information

Flashback to 22nd AGM

From left, Managing Director/CEO Mr. Eddie
Efekoha with Sir Sunny Nwosu (President
Emeritus, Independent Shareholders
Association),and Chairman of the company, Mr.
ObinnaEkezie.

Rights Issue Signing Ceremony

Managing Director of Consolidated Hallmark
Insurance Plc, Mr Eddie Efekoha (left), Chairman,
ObinnaEkezie,and

Mr. Chidozie Agbapu of Planet Capital Limited
(Issuing House) at the signing ceremony of the
1,000,000,000 units Rights Issue of the
company.

ISO Certificate Presentation

Mr. Eddie Efekoha, Managing Director/CEO
Consolidated Hallmark Insurance being
presented with the ISO 9001:2015 Standards
Organisation of Nigeria (SON) Management
Systems Certification by Engineer Mrs Oluremi
Ayeni, Director, SON. With them is Engineer
Olugbenga Awobote, Auditor, Standards
Organisation of Nigeria (SON)

Essay Award Winners

Winners of the Consolidated Hallmark Insurance
Annual Essay Competition for Tertiary
Institutions at the 2017 Awards Ceremony in
MUSON Centre, Lagos. From Left, Arigbede T.
Julius of Joseph Ayo Babalola University (1st
Prize), Olagoke Olamide, The Polytechnic
Ibadan (2nd), Akan Esther, University of Uyo
(3rd)
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Branch Network

CORPORATE HEAD OFFICE
266, Ikorodu Road,

Obanikoro,

Lagos

Tel: +234-1-2912543,2912532,
0700CHINSURANCE(070024467872)
e-mail: info@chiplc.com

website: www.chiplc.com

VICTORIA ISLAND OFFICE
Plot 33D Bishop Aboyade Cole street
Victoria Island

Lagos

Tel: 01-4618222

Fax:01-4618380

e-mail: info@chiplc.com

website: www.chiplc.com.

REGIONAL OFFICES

PORT-HARCOURT OFFICE
52 Emekuku Street

Amazing Grace plaza

D/Line

Tel: 09092861724,09033543581
portharcourt@chiplc.com

ABA OFFICE
4,Eziukwu Road,
Tel: 08180001164
aba@chiplc.com

AKURE OFFICE
3rd floor

Bank of industry(BOI)
House Obanikoro,
Alagbaka Akure

Tel: 08180001154
akure@chiplc.com

ENUGU OFFICE
77,0gui Road

Tel: 08180001142
enugu@chiplc.com

A Consolidated Hallmark Insurance Plc

ABUJA OFFICES

Metro Plaza Annex B

Plot 991/992 Zakariya Maimalari Street
Central Business District.

Tel: 09 2347 965 Fax: 09 780 4398
abuja@chiplc.com

KADUNA OFFICE
NK 9, Constitution Road
Kaduna

Tel: 08180001148
kaduna@chiplc.com

KANO OFFICE
17, Zaria Road
Gyadi Gyadi

Tel: 08180001146
kano@chiplc.com

ONITSHA OFFICE

41, New Market Road Onitsha
Tel: 08180001139
onitsha@chiplc.com

IBADAN OFFICE

1st Floor, Navada Plaza
140/142 Liberty Stadium Road
Tel: 08180001152
ibadan@chiplc.com

OWERRI OFFICE
5B Okigwe Road

Opp Govt College Owerri
Tel: 08180001162
owerri@chiplc.com

WARRI OFFICE
179, Jakpa Road, Effurun
Tel: 08180001157
warri@chiplc.com

2017 Annual Report + Accounts
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Notice to shareholders on
e-copy of Annual Report & Accounts

Dear Shareholder,

In view of regular postal delays, your company is desirous of taking advantage of technological advancement to ensure
prompt delivery of e-copies of the Annual Report & Accounts to you via e-mail, in addition to the postage of hard copies.

If you wish to receive an e-copy of the 2017 Annual Report & Accounts and subsequent editions via e-mail, kindly send
an e-mail to the following addresses:

1.info@chiplc.com

2.info@meristemregistrars.com

3. Investorrelations@chiplc.com

Your e-mail will be used solely for the purpose stated above.
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Affix
Current
Passport

(To be stamped by Bankers)

Write your name at the back of
your passport photograph

E-DIVIDEND MANDATE ACTIVATION FORM

TICK

NAME OF COMPANY

SHARE
A/CNO

ACAP INCOME FUND

Instruction Only Clearing Banks are acceptable

AFRINVEST EQUITY FUND

Please complete all sections of this form to make it eligible for processing
and return to the address below

The Registrar

Meristem Registrars And Probate Services Limited
213, Herbert Macaulay Way

Adekunle-Yaba

Lagos State

\We hereby request that henceforth, all my\our Dividend Payment(s) due to
melus from my'lour holdings in all the companies ticked at the right hand
column be credited directly to my \ our bank account detailed below:

BERGER PAINTS NIG PLC

CEAT FIXED INCOME FUND

CHELLARAMS BOND

CONOIL PLC

CONSOLIDATED HALLMARK INS. PLC

CUSTODIAN & ALLIED PLC

COVENANT SALT NIGERIA LIMITED

EMPLOYEE ENERGY LIMITED

ENERGY COMPANY OF NIGERIA PLC
[ENCON]

Bank Verification Number

eTRANZACT INTERNATIONAL PLC

FIDSON HEALTHCARE PLC

Bank Name |

FOOD CONCEPTS PLC

FREE RANGE FARMS PLC

Bank Account Number

FTN COCOA PROCESSORS PLC

GEO-FLUIDS PLC

Account Opening Date |

Shareholder Account Information

Surname/Company’s Name First Name Other Names

INTERNATIONAL ENERGY INSURANCE
PLC

JUBILEE LIFE MORTGAGE BANK LTD

MAMA CASS RESTAURANTS LIMITED

MCN DIOCESE OF REMO

MCN LAGOS CENTRAL

Address:

MCN TAILORING FACTORY [NIGERIA]
LIMITED

MULTI-TREX INTEGRATED FOODS PLC

MUTUAL BENEFITS ASSURANCE PLC

NASSARAWA STATE GOVT BOND

NASCON ALLIED INDUSTRIES PLC

City State Country

NEIMETH INT'L PHARMS PLC

NEWREST ASL NIGERIA PLC

NIGER INSURANCE PLC

Previous Address (If address has changed)

NIGERIA MORTGAGE REFINANCE
COMPANY [NMRC] PLC

NIGERIA MORTGAGE REFINANCE
COMPANY PLC [NMRC] BOND

ONWARD PAPER MILLS PLC

PACAM BALANCED FUND

CHN CSCS Alc No

PAINTS & COATINGS MANUFACTURERS
NIG PLC

PROPERTYGATE DEVT. & INVEST. PLC

R.T. BRISCOE NIGERIA PLC

Name of Stockbroker

REGENCY ALLIANCE INSURANCE PLC

SMART PRODUCTS NIGERIA PLC

Mobile Telephone 1 Mobile Telephone 2

SOVEREIGN TRUST INSURANCE PLC

TANTALIZERS PLC

THOMAS WYATT PLC

Email Address

VITAFOAM NIGERIA PLC

ZENITH EQUITY FUND

ZENITH ETHICAL FUND

Signature(s) Company Seal (If applicable)

ZENITH INCOME FUND

JointiCompany’s Signatories

Help Desk Telephone No/Contact Centre Information for Issue resolution or
clarification: 01-2809250-4

Meristem Registrars And Probate Services Limited

Web: www.meristemregistrars.com; email: info@meristemregistrars.com

¢
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Affix N50.00
Postage Stamp
Here

Meristem Registrars & Probate Services Limited
213, Herbert Macaulay Street,
Adekunle, Yaba Lagos

K
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Proxy Form

23rd Annual General Meeting to be held at Agip Recital Hall, Munson
Centre, 8/9 Marina, Lagos State, on 22nd May, 2018, at 11.00 a.m.

I/ We 1| To receive and consider the Audited Financial
........................................................................................ Statements for the year ended 31st December 2017
together with the reports of the Directors, Auditors and
(o] PPN Audit Committeethereon.
....................................................................................... 2| Todeclareadividend.
Being a member/ members of Consolidated Hallmark 3| Tore-electretiring Directors.
Insurance Plc hereby appoint** Mr.Obinna Ekezie
......................................................................................... PrinceBen Onuora
o] S PRSP PPPEN Mrs. Bola Odukale
or failing the Chairman of the Company as my/ our
proxy to act and vote for me / us on my/ our behalf at the Annual 4| Tore-appointthe Auditors
General Meeting of the Company to be held on the 11th of May 2018
and any adjournment thereof. 5| To authorize the Directors to determine the
remuneration of the Auditors
Dated this ..cccoecevevecerireenne day of... ...2018
6| Toelectmembersofthe Audit Committee
Shareholder's SIgNatUre. . ... eeveeerrenneere e e eerees
SPECIALBUSINESS
NOTE
Toapprovetheremuneration ofthe Directors
(I) AMember (shareholder) entitled to attend and vote at the Annual
General Meeting is entitled to appoint a proxy instead of him. All Please indicate with "X" in the appropriate square how
proxy forms should be deposited at the Company Secretary's Office you wish your votes to be cast on the resolutions set
not later than 48 hours before the time of holding the meeting. above. Unless otherwise instructed, the proxy will vote
. o orabstainfromvotingat hisdiscretion.
(i) Inthe case of joint Shareholders, any of such may complete the
form,butnames ofalljoint Shareholders must be stated.
(iii) If the Shareholder is a corporation, this form must be under its
common seal or under the hand of an officer or attorney duly
authorized.
(iv) Provision has been made on this form for the Chairman of the
Company to act as proxy. But if you wish, you may insert in the blank
space on the form (marked **) the name of any person weather a
Member of the Company or not, who will attend the meeting and vote
onyourbehalfinstead ofthe Chairman.
(v) The proxy must produce the Admission Slip with the notice of
Meetingto obtain entrance tothe meeting.
RE-ELECTION OF DIRECTORS
In accordance with the Company's Articles of Association, Mr. Obina
Ekezie, Prince Ben Onuora and Mrs. Bola Odukale retire by rotation
andbeingeligible offerthemselvesforre-election.
et Tear Off frOmM Rer@------=srrmmmm s
ADMISSION SLIP

Lo [T T o oo PPN

ORDINARY BUSINESS FOR AGAINST

Consolidated Hallmark Insurance Plcwhich willhold at Agip Recital Hall, Munson Centre, 8/9 Marina, Lagos State.

Admission Slipmustbe produced by the shareholderor his proxyin orderto obtain entrance to the Annual General Meeting.

tothe Annual General Meeting of

Name & Address of Shareholders

L8 g o= oY Y o1 =T =1 e PO OO PPNt
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Notes
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Notes
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ROOTED IN EXCELLENCE...
ISO CERTIFIED.

NIS IS0 9001:2015

Your insurer of choice, Consolidated Hallmark Insurance,earned the
NIS ISO 9001:2015 certification from the Standards Organisation of Nigeria

in recognition of our conformity to internationally acceptable standard requirements.

We are indeed motivated to keep up the high standards in our management systems
and services to our loyal customers.

266 Ikorodu Road Obanikoro Lagos.
Tel: +234 1 2912543, 2912532, 0700CHINSURANCE
Email: info@chiplc.com Website:www.chiplc.com

\
‘ Consolidated Hallmark Insurance Plc Connect with us: [ Focsboolmychiple [ Twiter:@mychipc

aaan/am/0036
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